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E Abstract

E Introduction: Nurses, as the frontline of care, have faced increasing psychological and physical pressures in
E caring for patients with COVID-19, leading to heightened stress, anxiety, and turnover intentions. Perceived
1 organizational support and nurses’ willingness to care for COVID-19 patients can play a key role in reducing
E these burdens. Identifying predictors of these two variables is therefore essential.

E Methods: This descriptive-analytical, correlational study was conducted in 2021. The study population
E included all nurses caring for COVID-19 patients in public hospitals in Amol, Iran. A total of 215 nurses were
E selected through convenience sampling. Data were collected using a three-part form, including a demographic
i characteristics checklist, Eisenberger's Perceived Organizational Support Questionnaire, and a nurses'
E willingness-to-care questionnaire. Data analysis was performed using descriptive and inferential statistical
E tests, including chi-square, Fisher's exact test, independent t-test, Pearson correlation, and linear regression in
E SPSS version 26.

E Results: The mean (SD) perceived organizational support score was 22.78 (5.38), and the mean (SD)
1 willingness to care score was 186.85 (31.70). Over 90% of nurses reported moderate to high levels of perceived
E organizational support. Vaccination history (P=0.001) and work experience (P=0.011) were significantly
E associated with perceived organizational support. Marital status was the only predictor of willingness to care
E (P=0.025), with married nurses showing 11.44% less willingness compared to single nurses. No significant
i correlation was found between perceived organizational support and willingness to care for COVID-19 patients
! (P=0.510, r=0.045).

E Conclusions: Despite moderate levels of perceived organizational support, vaccination history and clinical
E experience were identified as predictors of perceived organizational support, whereas marital status was
E the only predictor of willingness to care for COVID-19 patients. These findings highlight the importance
i of considering demographic and individual factors when designing supportive policies for nurses, enabling
E policymakers and health system managers to adopt effective strategies for crisis management and improving
E organizational performance.
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Extended Abstract

Introduction

The COVID-19 pandemic, which began in late 2019,
placed unprecedented stress on global healthcare
systems. Nurses, as frontline caregivers, faced intense
physical and psychological pressures, including
fear of infection, emotional exhaustion, and moral
distress. These challenges led to elevated levels of
anxiety, burnout, and even turnover intentions among
nurses. During such crises, Perceived Organizational
Support (POS) plays a crucial role in maintaining
nurses’ motivation and commitment. POS refers to
employees’ perception of how much the organization
values their contributions and cares about their well-
being. A higher sense of organizational support is
linked to stronger professional commitment, lower
stress, and better quality of care. In parallel, nurses’
willingness to care for patients with COVID-19 is
a key determinant of healthcare system efficiency.
However, evidence suggests that various demographic
factors—such as marital status, work experience, and
vaccination history—may influence both POS and
willingness to care. Identifying these predictors is
therefore essential for designing effective managerial
and supportive strategies during pandemics.

Methods

This descriptive-analytical, correlational study was
conducted in 2021. The study population comprised all
nurses providing care to COVID-19 patients in public
hospitals of Amol. Using convenience sampling, 215
eligible nurses were recruited. Data were collected
through a three-part instrument. The first section
covered demographic information (age, gender,
marital status, education, employment type, work
experience, vaccination, and infection history). The
second section used Eisenberger’s 8-item Perceived
Organizational Support Questionnaire rated on a five-
point Likert scale (range: 8—40; Cronbach’s alpha in
this study = 0.816). The third section consisted of Yoo
etal.’s (2005) Nurses’ Willingness to Care for Patients
Questionnaire with 40 items across three domains:
behavioral beliefs, subjective norms, and perceived
control beliefs (range: 40-280; Cronbach’s alpha =
0.929). Data analysis was conducted in SPSS version
26 using descriptive statistics, independent t-tests,
chi-square, Fisher’s exact test, Pearson correlation,
and linear regression, with a significance level of
p<0.05.
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Results

The mean (SD) score of perceived organizational
support was 22.78 (5.38), and the mean (SD)
willingness-to-care score was 186.85 (31.70). Over
90% of nurses reported moderate to high levels of
perceived organizational support. Vaccination history
(p = 0.001) and work experience (p = 0.011) were
significantly associated with perceived organizational
support; nurses with vaccination history and less than
two years of experience reported higher levels of POS.
Regarding willingness to care, only marital status
emerged as a significant predictor (p= 0.025), with
married nurses showing 11.44% lower willingness
than single nurses. Other demographic factors such
as gender, age, education, and employment type
showed no significant associations. Moreover, the
correlation between POS and willingness to care was
not statistically significant (r= 0.045, p= 0.510).

Discussion

The findings revealed that nurses perceived a moderate
level of organizational support, consistent with reports
from similar studies. This may reflect the supportive
measures implemented during the COVID-19 crisis,
such as salary adjustments, contract extensions,
and vaccination access. The positive association
between vaccination and perceived organizational
support underscores the role of organizational
interventions in fostering safety and trust among staff.
Furthermore, nurses with shorter work experience
perceived greater organizational support, likely
due to closer supervision, mentorship, and tailored
training efforts targeted at less experienced staff.
Conversely, marital status was the only significant
predictor of willingness to care, with married nurses
demonstrating lower willingness, potentially due
to concerns about transmitting infection to family
members. This aligns with prior research indicating
that family responsibilities and fear of contagion can
reduce engagement during epidemics. Addressing
these issues through psychological support, family-
oriented counseling, and flexible scheduling may
help enhance motivation and participation among
married nurses. Interestingly, the absence of a
significant correlation between POS and willingness
to care suggests that factors such as personal beliefs,
perceived risks, and emotional fatigue may outweigh
organizational influences. Hence, a comprehensive
approach combining individual, organizational, and
psychosocial strategies is needed to sustain nurses’
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willingness to provide care during crises.

Keywords
Nurse, Willingness to Care, Perceived Organizational
Support, COVID-19.

Conclusion and Implications

Overall, nurses reported moderate levels of
perceived organizational support and moderate-to-
high willingness to care for COVID-19 patients.
Vaccination status and work experience significantly
predicted POS, while marital status predicted
These findings highlight

the importance of demographic and individual

willingness to care.

characteristics in shaping nurses’ attitudes and
behaviors. Policymakers and healthcare managers
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should design targeted support programs that address
the unique needs of different nurse groups, particularly
married nurses. Strengthening organizational trust,
ensuring transparent communication, and enhancing
workplace safety can collectively improve nurses’
readiness to serve during future health emergencies.
Additionally, integrating psychosocial interventions
and resilience training into nursing management plans
may further enhance well-being and professional
commitment.
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