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Abstract

Introduction: Happiness and social responsibility are considered important factors influencing the quality of
care, job satisfaction, and professional performance of nurses. Despite the importance of these two variables,
limited evidence exists regarding the status of happiness and social responsibility and their association with
demographic characteristics among Iranian nurses. Therefore, the present study aimed to determine the levels
of happiness and social responsibility and examine their relationship with demographic variables among nurses
working in hospitals affiliated with Tehran University of Medical Sciences.

Methods: This descriptive—analytical cross-sectional study was conducted in 2024 among 240 nurses working
in 14 hospitals affiliated with Tehran University of Medical Sciences. Participants were selected using a stratified
random sampling method. Data were collected over a six-month period through self-administered questionnaires,
including a demographic characteristics questionnaire, the Carroll Model-Based Social Responsibility
Questionnaire, and the Oxford Happiness Questionnaire. Data analysis was performed using the independent-
samples t-test, one-way analysis of variance (ANOVA), Kruskal-Wallis test, and Pearson correlation coefficient
in SPSS software version 16.

Results: The mean age of participants was 33.38 & 5.12 years, and the mean work experience was 7.19 + 4.41
years. Most nurses (57.3%) had a moderate level of happiness (42.03 £ 5.85), whereas the majority (68.2%)
demonstrated a low level of social responsibility (68.15 = 9.85), and no high-level score was reported. Both
variables showed significant associations with certain demographic characteristics, particularly marital status,
type of employment, income status and satisfaction with income, age, and work experience (P < 0.05).
Conclusion: The studied nurses exhibited a moderate level of happiness and a low level of social responsibility,
and these variables were influenced by demographic factors. Organizational and psychological interventions
aimed at enhancing happiness and strengthening social responsibility, particularly among at-risk groups, may
contribute to improving nurses’ well-being and the quality of care.
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Extended Abstract

Introduction

Happiness and social responsibility are key
components of nurses’ psychological well-being,
quality of working life, and professional performance.
In the demanding and often stressful environment of
hospital care, low happiness and a weakened sense
of social responsibility may contribute to burnout,
reduced quality of care, and higher turnover, especially
in low- and middle-income countries. International
studies suggest that nurses’ happiness and their sense
of responsibility toward patients, the organization,
and society are influenced by a range of demographic
and occupational factors such as age, marital status,
type of employment, income, and work conditions,
but evidence in the Iranian context is still limited and
fragmented. In addition, the COVID-19 pandemic
has placed unprecedented ethical, emotional, and
social demands on nurses and may have affected
both their happiness and their social responsibility.
This study therefore aimed to determine the levels of
happiness and social responsibility among nurses and
to examine their association with key demographic
characteristics in hospitals affiliated with Tehran
University of Medical Sciences.

Methods

This descriptive-analytical cross-sectional study
was conducted in 2024 among nurses working in 14
teaching hospitals affiliated with Tehran University of
Medical Sciences. Using stratified random sampling
proportional to the number of nurses in each hospital,
240 nurses were recruited; after exclusion of one
outlier, data from 239 nurses were analyzed. Inclusion
criteria were having at least a bachelor’s degree
in nursing, a minimum of six months of clinical
experience, and willingness to participate. Data were
collected using three instruments: a demographic
questionnaire (age, gender, marital status, education,
ward, position, type of employment, work shift, work
experience, income status, income satisfaction, and
experience of caring for patients with COVID-19),
Carroll’s Social Responsibility Questionnaire, and
the Oxford Happiness Questionnaire. Carroll’s
questionnaire consists of 35 items covering economic,
legal, ethical, and philanthropic dimensions of social
responsibility scored on a 5-point Likert scale; higher
scores indicate higher social responsibility. The Oxford
Happiness Questionnaire includes 29 items rated on
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a 4-point Likert scale, with higher scores reflecting
higher happiness. In the present study, test-retest
reliability over a two-week interval in a pilot sample
of 15 nurses yielded correlation coefficients of 0.76
for social responsibility and 0.80 for happiness. Data
were analyzed using SPSS version 16. Descriptive
statistics (mean, standard deviation, frequency,
percentage) were used to describe the variables.
Independent t test, one-way ANOVA, Kruskal-Wallis
test, and Pearson correlation coefficient were applied
to examine associations between happiness and social
responsibility scores and demographic variables. The
significance level was set at P<0.05.

Results

The mean age of the participants was 33.38 + 5.12
years and the mean work experience was 7.19 + 4.41
years. Most nurses were female, held a bachelor’s
degree, and worked as staff nurses in rotating shifts.
The mean happiness score was 42.03+5.85, indicating
an overall moderate level of happiness. More than half
of the nurses (57.3%) reported moderate happiness
and 42.7% reported high happiness, while none fell
in the very low or very high categories. The mean
social responsibility score was 68.15+9.85, which
fell in the low range. Overall, 28.5% of nurses had
very low social responsibility, 68.2% had low social
responsibility, and only 3.3% had moderate social
responsibility; no nurse achieved scores in the high
or very high ranges.

Happiness showed significant relationships with
several demographic variables. Single nurses reported
higher happiness scores than married nurses. Nurses
working night and rotating shifts had higher happiness
compared with those working fixed morning shifts.
In addition, nurses employed on temporary project-
based contracts showed higher levels of happiness
than those with other types of employment. Happiness
scores were also higher among nurses who perceived
their income as sufficient or more than their expenses
and among those more satisfied with their income.
Pearson correlation analysis revealed significant
negative correlations between happiness and both
age and work experience, indicating that happiness
decreased as nurses grew older and accumulated
more years of service (P<0.05).

Social responsibility was also significantly associated
with demographic characteristics. Married nurses
reported higher social responsibility than single
nurses. In terms of employment status, nurses with
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permanent or probationary employment scored
higher on social responsibility than those with
project-based contracts. Nurses who reported that
their income was less than their expenses, as well
as those who were less satisfied with their income,
obtained higher social responsibility scores compared
with their counterparts. Moreover, nurses who had
experience of caring for patients with COVID-19
exhibited higher levels of social responsibility than
those without such experience. Social responsibility
scores were positively correlated with age and
work experience, suggesting that older and more
experienced nurses feel more responsible towards
patients, the organization, and society (P<0.05).

Conclusion

The findings of this study showed that, although
the nurses working in hospitals affiliated with
Tehran University of Medical Sciences experienced
an overall moderate level of happiness, their
social responsibility was predominantly low. Both
constructs were meaningfully related to marital
status, type of employment, income status and
satisfaction, and indicators of professional seniority
such as age and work experience. These results
highlight the need for targeted organizational and
psychological interventions to promote nurses’
happiness and strengthen their social responsibility,
particularly among high-risk groups such as older
nurses with longer work histories and those with
less secure employment. Strategies may include
improving staffing and working conditions, providing
supportive supervision and counseling, offering
educational programs on professional and social
responsibility, and designing financial and non-
financial incentives that enhance both well-being and
commitment. Future longitudinal and interventional
studies are recommended to clarify causal pathways
and to evaluate the effectiveness of such programs in
improving nurses’ happiness, social responsibility,
and ultimately the quality of patient care.
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