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Abstract

Introduction: Emergency medical Staff are exposed to occupational stressors, in this context, social support
as a psychosocial resource can play a key role in moderating the relationship between job stress and its
consequences.

Methods: The present study is a descriptive-correlational study aimed at examining the relationships among
job stress, job satisfaction, and mental health, considering the mediating role of social support, among
emergency medical Staff in Ahvaz. The study population consisted of all staff employed at these centers, a
total of 278 individuals were enrolled in the study using a convenience sampling method. In this study, four
questionnaires were used to collect data, a demographic information, the Minnesota Satisfaction Questionnaire
(MSQ) by Weiss et al (1967), the Medical Outcomes Study Social Support Survey (MOS-SS) by Sherbourne
and Stewart (1991), the Health and Safety Executive (HSE) Job Stress Questionnaire (1990), and the General
Health Questionnaire (GHQ-28) by Goldberg.

Results: The mean age of the participants was 40.37 £ 4.15 years. The majority held a bachelor's degree
(52.5%), were male (66.2%), and had 11 to 15 years of work experience (32.7%). Correlation analysis revealed
that social support was positively correlated with job satisfaction (r=0.732) and mental health (r=0.208), and
negatively correlated with job stress (r=0.421). Furthermore, a relationship existed between job stress and
mental health among the staff, with social support acting as a mediating factor (p=0.000). A relationship was
also found between job satisfaction and mental health, mediated by social support (p=0.000).

Conclusion: The study results indicate a relationship between job satisfaction and mental health, mediated by
social support. The findings suggest that social support received from supervisors and colleagues can act as a
buffer against stress for emergency medical service Staff. This support assists them in managing work-related
psychological pressures, ultimately leading to increased job satisfaction, reduced job stress, and improved
mental health.

Keywords: Job stress, Mental health, Job satisfaction, social support, Emergency Medical Staff.
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Extended Abstract

Introduction

Occupational stress is a growing concern in modern
workplaces and is associated with negative mental
health outcomes such as depression, anxiety,
and burnout. Furthermore, it is linked to various
physical health problems, including cardiovascular,
musculoskeletal, and gastrointestinal disorders.
Conversely, reducing occupational stress contributes
to improved mental health and increased job
satisfaction. Working in a high-stress environment
presents a major challenge and an adverse condition
that impacts the performance of healthcare team
members. Studies indicate that various factors such as
job satisfaction, workplace conditions, management
style, and salary levels influence the performance of
these individuals. Among healthcare team members,
emergency medical staff(EMS) experience high
rates of issues such as burnout, anxiety, depression,
and even post-traumatic stress disorder (PTSD),
highlighting an urgent need to focus on protective
factors. In this context, social support defined as
the perceived level of satisfaction derived from
social relationships serves as a potent psychosocial
resource and can play a pivotal role in moderating
the relationship between occupational stress and its
consequences.

The work of emergency medical staff is classified
among the most stressful professions globally. In
addition to encountering traumatic incidents, they
face physical hazards, irregular shift schedules, the
necessity of making decisions under intense pressure,
and at times violence from those surrounding
the patient. These conditions can lead to serious
psychological disorders, including PTSD, depression,
anxiety, and burnout. Ensuring the mental health staff
in this field is a vital indicator of service quality.
An emergency medical technician (EMT) lacking
optimal mental health may be prone to medical
errors, reduced concentration, and slowed reaction
times, thereby directly endangering patients' lives.
Consequently, investing in preventive research such
as the present study can help preserve valuable
human capital and conserve significant healthcare
system resources. Furthermore, there is an ethical
imperative: individuals who risk their lives to save
others deserve to have their employing organizations
safeguard every aspect of their well-being particularly
their mental health, which is often overlooked. Given
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the importance of job satisfaction and physical and
mental health, and considering the numerous stressors
facing Ahvaz EMS such as diverse patient caseloads,
inadequate workspaces, delayed compensation, heavy
workloads, and the city's harsh climate (extreme heat)
this study addresses a key question: Can social support
act as a mediating variable in the relationship between
job stress, job satisfaction, and the mental health of
EMS in Ahvaz? Identifying these relationships can
provide the scientific foundation necessary to design
and implement targeted intervention programs aimed
at improving mental health in this region.

Methods

The present study employed a descriptive-
correlational, cross-sectional design to examine the
relationships between job stress, job satisfaction,
and mental health, with social support serving as a
mediating factor among EMS in Ahvaz. The study
population consisted of all 1,000 employees working
at these centers in Ahvaz. A total of 278 individuals
who met the eligibility criteria were selected using a
convenience sampling method. To adhere to research
ethics, prior to distributing the questionnaires, the
study participants were provided with necessary
explanations regarding the study procedures and how
to answer the questions; it was emphasized that they
retained the right to withdraw from the research or
decline to answer specific questions. All individuals
were assured that their information would remain
confidential and anonymous. On average, it took each
participant 30 minutes to complete the questionnaire.
The researchers encountered certain challenges during
the study's implementation such as a reluctance to
complete the questionnaires and a lack of time which
were addressed by scheduling the administration of
the questionnaires during the participants' free time
and breaks. In this research, four questionnaires were
used to collect data: a demographic information
questionnaire (age, education level, gender, and
work experience); the Minnesota Satisfaction
Questionnaire (MSQ) by Weiss et al. (1967), the
Medical Outcomes Study Social Support Survey
(MOS-SS) by Sherbourne and Stewart (1991), the
Health and Safety Executive (HSE) Work-Related
Stress Questionnaire (1990) and the General Health
Questionnaire (GHQ-28) by Goldberg.

Statistical methods were employed at two levels
in this study: descriptive statistics (such as
frequency tables, percentages, means, and standard
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deviations). and inferential statistics (including the
Pearson correlation coefficient to determine simple
correlational relationships and path analysis to test
research hypotheses). Statistical tests and data analysis
were conducted using SPSS (Statistical Package for
the Social Sciences) version 22 and Amos software.
Additionally, Cronbach’s alpha coefficient was used
to assess the reliability of the research instrument. A
significance level of p < 0.05 was adopted.

Results

The mean age of the participants was 37.38 + 5.12
years and the mean work experience was 7.8 + 4.41
years. Most of them were male (66/2%), held a
bachelor’s degree (52/5%), The mean and standard
deviation were as follows: job stress (mean, 104.28,
SD, 11.27), job satisfaction (mean, 39.35, SD, 6.98),
mental health (mean, 8.39, SD, 9.27), and social
support (mean, 39.41, SD, 8.18).

Correlation analysis results indicated that social
support has a positive relationship with job
satisfaction (r=0.732) and mental health (r=0.208),
and a negative relationship with job stress (r=0.421).
Furthermore, significant associations were found
between job stress and social support (p=0.000) and
between social support and mental health (p=0.000).
Moreover, considering the mediating role of social
support, a relationship between job stress and mental
health was observed among the staff of Ahvaz
emergency medical centers.

Conclusion

The study results demonstrated a relationship between
job satisfaction and mental health among these
employees a relationship influenced by the mediating
effect of "social support.”

The study's findings indicate that social support
received from supervisors, colleagues, family,
and friends can serve as a coping resource and
a buffering factor against stress for emergency
medical staff. This support assists them in managing
work-related psychological pressures, ultimately
leading to increased job satisfaction, reduced job
stress, and improved mental health. When these
individuals feel supported by their managers and
colleagues (organizational support), a sense of being
valued develops within them; this feeling fosters
organizational commitment, job satisfaction, and
overall well-being.
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