[ Downloaded from ijnv.ir on 2025-09-07 ]

Quarterly Journal of Nursing Management (IJNV) Orginal Article
Volume 12, Issue 3 , Autumn 2023

The Role of Primary Maladaptive Schemas, Cognitive Emotion Regulation
and Cognitive Flexibility in Predicting the Quality of Patient Care Among

Nurses

Zahra Farjami', Maryam Farjami?, Shiva Massoumi*’, Bahman Matinpour*

1. Master of Clinical Psychology, Science and Research Branch, Islamic Azad University, Arak, Iran.
2. Master of Clinical Psychology, Science and Research Branch, Islamic Azad University, Alborz, Iran.
3. Master of Clinical Psychology, Central Tehran Branch, Islamic Azad University, Tehran, Iran.

4. Phd student in Clinical Psychology, Shahed University, Tehran, Iran.

Corresponding Author: Shiva Massoumi, Master of Clinical Psychology, Central Tehran Branch, Islamic Azad
University, Tehran, Iran.
E-mail: Shivamassoumi90@gmail.com

Abstract

Introduction: As one of the most important members of the health care team, nurses play a vital role
in the care-treatment system. Therefore, the present study was conducted with the aim of investigating
the role of primary maladaptive schemas, cognitive emotion regulation and cognitive flexibility in
predicting the quality of patient care among nurses.

Methods: The present study was a descriptive-analytical correlational study. The statistical population
of the research was all nurses working in the hospitals of Karaj city in 2023, and 150 of them were
selected by available sampling method. In order to collect data, Quality Patient Care Scale, Cognitive
Emotion Regulation Questionnaire, Young Schema Questionnaire and Cognitive Flexibility inventory
were used. The collected data were analyzed using Pearson's correlation coefficient and multiple
regression analysis in SPSS-24 software.

Results: The results showed that there is a negative and significant relationship between the
Primary Maladaptive Schemas and maladaptive cognitive emotion regulation with the quality of
care (P<0.01). There is a positive and significant relationship between adaptive cognitive emotion
regulation and cognitive flexibility with the quality of care (P<0.01). Also, the results of multiple
regression analysis also revealed that 0.54% of the variance of the quality of patient care is explained
by primary maladaptive schemas, cognitive emotion regulation, and cognitive flexibility.
Conclusions: The results of the present study showed that Primary maladaptive schemas, cognitive
emotion regulation and cognitive flexibility play a role in the quality of patient care, especially in the
field of interpersonal relationships. Therefore, it is necessary to pay special attention to treatments
based on emotion regulation, treatment based on schema-therapy and treatment based on acceptance
and commitment in order to improve the quality of care of health workers and nurses.

Keywords: Primary Maladaptive Schemas, Cognitive Emotion Regulation, Cognitive Flexibility,
Nurses.
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