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Abstract

Introduction: Providing nursing care should be quality, safe and effective. To ensure the participation and
satisfaction of patients and families. To achieve it, it is necessary to use the method of division of labor or to use
the model of providing effective nursing care. The aim of this study was to compare the two methods of division
of primary nursing work and case nursing on the satisfaction of patients' families in the special care department.
Methods: This study was a clinical trial in two non-parallel groups, first the data of the case method was collected
and after the implementation of the necessary preparations for the primary nursing method.The study population
consisted of 90 family members of patients hospitalized in the Samen Adult Intensive Care Unit at Shahid
Sadoughi Hospital in Yazd in 2024. They participated in the study in two groups of 45 people.The tools of data

intensive care unit of 24FS-ICU. The collected data was analyzed with SPSS version 25 and independent t-test.
Results: Based on the findings, the demographic characteristics patients families did not have a statistically
significant difference during the implementation of the two methods (p>0.05). Also, the average score of
satisfaction of the families of hospitalized patients in the two case methods (22.1+57.91) and primary nursing
(82.75£13.73) had a significant difference (p=0.0001).

Conclusions: Based on the findings, the provision of nursing care in the primary nursing method increased the
satisfaction of the hospitalized patient's family compared to case nursing in the special care department. Therefore,
it is recommended that it be given more attention in the management planning of nursing care.
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Extended Abstract

Introduction

Intensive care units (ICUs) are highly stressful
environments for both patients and their families.
Because most critically ill patients have altered
levels of consciousness and cannot communicate
or participate in decision-making, family members
become surrogate decision-makers and the primary
recipients of information and care-related interactions.
Consequently, family satisfaction has emerged as
one of the most important indicators of the quality
of nursing and medical care in the ICU. Different
models of nursing care delivery may influence
continuity of care, communication, accountability,
and ultimately family satisfaction. The two most
commonly compared models are the traditional case
method (task-oriented, multiple nurses responsible
for the same patient across shifts) and primary
nursing (patient-centered, one designated primary
nurse responsible for planning and coordinating care
from admission to discharge). Despite international
evidence supporting the benefits of primary nursing,
it remains infrequently implemented in Iranian
hospitals.This study aimed to compare the effect of
primary nursing versus the conventional case method
on the satisfaction of family members of adult patients
hospitalized in the ICU.

Methods

This quasi-experimental clinical trial (registered as
IRCT20230720058855N1) was conducted in the 10-
bed adult medical-surgical ICU of Shahid Sadoughi
University Hospital, Yazd, Iran, from 2023 to 2024.
The study consisted of two consecutive phases.
In the first phase (case method phase), routine
nursing care was delivered using the traditional case
method. In the second phase, after comprehensive
preparation (clinical competency assessment of
nurses, selection of seven senior primary nurses,
two full-day workshops on nursing care delivery
models, development of standardized care plans, and
restructuring of monthly shift schedules to ensure at
least one primary nurse per shift), the primary nursing
model was implemented for one month.

A total of 90 family members (45 in the case method
group and 45 in the primary nursing group) were
enrolled using convenience consecutive sampling.
Inclusion criteria for family members were: age 18—
65 years, fluency in Persian, close kinship or active

VY

role in decision-making, patient hospitalized >48
hours, at least two visits to the patient, and informed
consent. Family members with diagnosed psychiatric
disorders were excluded.

Family satisfaction was assessed using the Persian
version of the 24-item Family Satisfaction in the
Intensive Care Unit (FS-ICU 24) questionnaire,
which measures two domains: satisfaction with care
(14 items) and satisfaction with decision-making
(10 items), on a 5-point Likert scale (higher scores
indicate greater satisfaction). The questionnaire was
completed by the family member who visited most
frequently, either at the time of patient discharge or
transfer. Demographic and clinical data of patients
and families were also collected.

Data were analyzed using SPSS version 25. Normality
was confirmed with the Kolmogorov—Smirnov test.
Independent t-tests and chi-square tests were used to
compare groups (significance level p < 0.05).

Results

There were no statistically significant differences
between the two groups in age, gender, kinship,
education, occupation, previous ICU experience,
financial support needs, or length of patient stay (p >
0.05), confirming group comparability.

The mean total family satisfaction score in the
primary nursing group was significantly higher than
in the case method group (82.75 £+ 13.73 vs. 57.91
+ 22.10; p = 0.0001). Satisfaction with care was
48.05 + 8.08 in the primary nursing group versus
35.06 £+ 12.76 in the case method group (p =0.0001).
Satisfaction with decision-making/information was
34.70 £ 6.03 versus 22.84 £ 9.73 (p = 0.0001). All
differences were highly statistically significant and
clinically meaningful.

Conclusions

Implementation of the primary nursing model for
even a short period (one month) led to a substantial
and statistically significant increase in family
satisfaction in all measured domains compared
with the traditional case method. The greatest
improvements were observed in perceived quality
of care and involvement in decision-making. These
findings suggest that primary nursing enhances
continuity, accountability, communication, and
family-centered care in the ICU setting. However,
successful implementation requires competent and

experienced nursing staff, continuous education, clear
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role definitions, managerial support, and adequate
financial resources. Despite these challenges, the
marked improvement in family satisfaction supports
the recommendation to transition from task-oriented
to primary nursing models in Iranian ICUs to achieve
higher standards of family-centered critical care.

Keywords
Primary nursing, Case method nursing, Family
satisfaction, Intensive care unit, FS-ICU 24, Critical
care nursing

Compliance with ethical guidelines

The present study was conducted after obtaining the
ethics code number (IR.SSU.REC.1400.113) from
comities ethics of the Shahid Sadoughi University of
Medical Sciences.

Funding
Shahid Sadoughi University of Medical Sciences.

Authors’ contributions

PB: Concepts, Literature research, Manuscript
preparation, Manuscript editing,

Manuscript review.HN: Concepts, Design, Literature
search, Manuscript preparation, Manuscript editing,
Manuscript review. HN: Concepts, Design, Data
gathering, Manuscript editing. MAZ: Literature
search, Manuscript preparation, Manuscript editing,
Manuscript review. KN: Concepts, Literature
search, Manuscript preparation, Manuscript editing,
Manuscript review.

Conflicts of interest
There is no conflict of interes.

A


http://ijnv.ir/article-1-1158-en.html

[ Downloaded from ijnv.ir on 2026-01-28 ]

0@ ® © 0000 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000s00s,
.' & o )"i l.. s ‘~l 9’
s (& % %

VLY um) & b)Lo.«s SY b)gb

R 33 5 ot O slowd 0019 (Sioalid g 33 (59590 (5 3w 33 9 A ol (5w ) WL Al
039 wdl 5o
" S amad P plo (g pSuns (G o anoldS e 3Ly il

Ol 03 ¢ Boduo apid
nasiriani@gmail.com : |

VEYINYD (bl gl VYN Y il gl

_________________________________________________________________________________________

oS>

Gl sl aily (o 1y Lo 0dlgsls g llan colsy g 8 liie g 4l il 5 oesl assS Ly aly g5k <l yo tdoiio
95 danlio dalllan oyl Chua ol g0 (6ol (slaablye a8l Joe (6580 L S muandi gy (635 )50 dtajls o] an ol
D9 032 Cblie (i 3 lhlan odlg Sl guienld) 1 (9350 il 5 adsl ()l S e S

) ) a5 0 £513,5 (63y5m0 Lo cclm 031> Lt 48 3503 (6lpmo st 095 53 5 (sially Lomslof], 5 50 5 dallan il 1,18 s
Ol )3 (i o 03lg 3B 51 535 A dllas 3y 0 dnalr. A (5)5] ger o sln o3 4 gl (gl by sl oY lodie
il il 8y alllas )3 0,05 ¥ 09,5 93 ;0 48 o VF+Y Jluw 3 35 (Baduo g oyl jlows 53yl Sy 039 Cidlyo
FS-ICU 24 055 Lo cudlye isu )3 6y o ylow 031yl (coio el dolindiun s 5 SKoidl 905 lasiiio pyd L 03l (9] 5
A ot St (5 (g)lal gl 9 YO s SPSS L osis (9] oo coleMbl . 59

Cal g )lal (gl (ine glis gy 99 sl B 13 (g5t )l 00l SIS g0 slaS g L azbly ol s 4Bl
WWIY) adgl gyl o (YY) £ OVAY) (63550 55k p il o (o) 93 1 (i lylow 0355l (saiaitld) 0y e (1Sko (P>+.40)
(P=re e )) cily (g (mime glas 4 S 39 (AV VO £

L aalio )3 1y gy slom odlyls gatonldy adg) gyl 29) 4 il slaidlye adlyl lm adly ol 306 S ol
3y9— pobe (ol CiBlye (e Sl (55 Aol 3 398 (oo Ao WL OIS 38N 03 cBlie iSu )3 (63590 (il
25 B ey

0329 Cadlyo S5 log 03Iyl 63)90 (5 ki gl (g ylkus g 1B 1gS

o

.........................................................................................

ol ()l (Slaidlye 53 09yl 48 (—awlio I (S sl 5 s sld iyl ojs il i

Olen b {F) conl eaiatildy Smy ol 48l 03 P aS |y pids Cpmiy Ly lag 45 Col Lo b lows
bl g a5 plois a5 (0) ol (Slojlw csiye ol ls Ot (1) A e EBlye Ayl 8 Sy s oy e

e 9 Sloymsdliee gl cdlie cnis )l S 3 apg ola sl ¢ leyd Sladd o a4l Ly i sy

) g sl clye )50 3 lagase Cglad Ay g yome IS 5l (605 0yt o Sdpy oypdee SlipsS

Ohles gaie o) iomiw () 290 (o iy 00 Jons ohlew 4o codlw (a5h )55k j Ulg o oMo

(V) cnl (dlye loss oa S adl) loss coaS s e 4 3L ol byl 4y Mt o s


http://ijnv.ir/article-1-1158-en.html

[ Downloaded from ijnv.ir on 2026-01-28 ]

Of)Sod 9 (63L1)8 4ilg

o=l il o b oleas asye gla sl
6w iy pasd ylpe 5 Cilye i o S
sl gy ol 2 (il )l (95LsS sLa
Sy aolp Joime jhiwoy 2yl 0 ST gy ol ygiwd
U_A.)P Lg)lfush_wrb).) u_d‘).o PL>U|9U.DJ.;L:)LM:
odal o ISl g S b8y g ol el i)l
Il g pglas pacs sy ()l et 5 (ole
93 9l sLajls L golr yobo a5 48,5 )l Saagy
9o P9y S plame o adgl (o)l (V) 95 (o
13 A8 el 0l 48,5 4L 3 ey il (ol il
oty ooy 3l hles 3l (29) Cadgime iy S
d._.Jsl d)l»_m).)g(\\f) .))_Su__.oo.}._e(c)_)l) ua_pﬁ s
Cublye ()l g (Salen @il g5 aseliyy Jgis 4yl
4_3)&_4.27 uI)L_M))J s4_3J9‘ )L_w).: OO Ry D Sygo
P o=l plee an by adsl iy Ly (oS)lde ©)5 0
;a_wa)_a.a&p&a_wul)L_w)n )lf)_gs.))‘.) oA_Q(C)_gl) )LM
S8l clye allyl adol (g )liwy jl GBua o)l oyl las
5 =xnlon sloul (V1) vl (93,8 gl 5 (5)9-20 slon:
350] pplas g ol ] clasley] 1Ko 5l 55 yotiane cidlyo
u‘)L—“")’ Lg)‘_m.\wly £D.>|9JL>_)L—MJ)JLLJA_J®4JQJI)
daoad all gl cdlye il an)lSe i ol 5

VY

il Gledd coaS (lLi)l ol ealg Sl g jlawn cols,

(A) cml ot sl Ly lisslo 53 059 4y (Sleyd
g 002 a5 e L)l L dbay Sl ol eas
Sl gl aloss laie an Lo oolg S 5 ) Law
2 ohlew laodlgls Dy i o d 28,5, lai 3ol
L L)")—’J"’ )‘ 8y 059D D .\_uLcL;o UJL: ul)l_,o.u )LS
LS L g aiS e SeoS o 4 Lgil (a5
04 b u o a Sl hlena s a S coite loss g
olow (oM cwliol Cmsg S ay0s b d i8S
bl sy U Lot s )lons sl 4y o3l ils (gliael
.))9_'>)l.s C’,‘JL})) 61)_’ )l_o.u o.)|9_:l> g,\_sLo) 2y cu_’l).sl.u
Srapd Sl sl i 5 Gliwlon (LSHE ) 555
iR 05—y CamBlye oo )3 jog—ad 4y (1)
Il dslge S e Ly el hlow (sie cols,
Lo e yiiw 4 bl slplo 95 p e )
Wdioled (6)S pponad Ay o lbdgd 05g bl e
> d)_jrg_ma.i LQJ Lgl_?- 4o ;,‘_l.él LQRT L;La: o>|9_$l;’>
Sl plaw g Lasl (coie el g oBuss ol plo ol
S ol Jla ke (o (655 prona Hlow Lo 4n 4S8
.(\') Cwl )I'))Pﬁ b)_:9 dLm p«_ﬁl)‘c ‘)AA_>:J » u_)Yl)
(_5_59> ul_’)l; ..\_’Iy > o>|9_>1> slacl dJ_JML.D) ASA)?EJ
olgils glacldjlas il 13 9 0l jlaw 295 (gaiaisls) |l
Cdlie lie 5 (giin sl pda w00 S o e
sl slacudle caS o ol o s jlow
() el b el Ginlil aelss (s ntee §) (S
e e 1 aS else 5 S5 (V) 2 )iS o 4l
e Jold (i yo-bo ()l py laidlye a3l sl g,
S50 B9y (35 adsl (lin(e 5 S )5 Aty 9


http://ijnv.ir/article-1-1158-en.html

[ Downloaded from ijnv.ir on 2026-01-28 ]

Jemls) houlowl €g)9— (g P 15 3)50 i
A8 S 8 olew Jl 6)kBign g )3 g 00lg s Liael
2 S Ol 0319315 (gate cld) delidiny e g
a5 P Yo ¥o¥0 (gl 05y sl il it

A JoSS jla 03lg 35 L g jlan g
Ohay sl sl pise il odlal g (535 aeliyy g
Gjgmo Gk GBS oo €yl ()l P )8
sl ccdlie hliwy (b conMo doliiuwy ol a8
eSS Sl iy S )l den (gl 05
oy Jod B as g sVl S Gl S, 8V s
iy Gleie A dds05 S 1y (003 YV« 51 V00 JBlas)
BT 0 Ozl adgl gl S mamidl 59, 50 dis )l
i bl Gl ) mad gla (g 059) S 05,18
s 4l d da g L e 235 )35 0 Cmgi 93
P lwgio joban g adl oo e Ao slas
e S gy gl e L e S iy
i Can Sl Hliwy YO Gyl Lisu oy siomen ¢ 1iil
Son Jgie Sy plo—ie ay (Al jli ) oS
Ol gl 80 (e gt ) Ayl ()b g
co—iyp Ao 0558 5 olaidl o8\ o setne i wy
M5 i > Gy @ld laylon Sl cdle 5 il
4ol e 6)l8 ol (ghil 5l amlonio (gjlw oalal a9 0
2 a8 A el gl ases 4 phliwy ) lale
Al s joas A bl Ly S Bl S ca s
Sy aby Joima slon (a5 L5 39)9 90 jl by o]
shaidlye CdeS g oS o )Llai g ()l Bl
Jlowr e by ye dlyo 25 b 39 Lo 1y 485 50
sl S Ly g aidys (S Jgie 48] Sl b
Ayl iy 48T olegied 3 A (e A ohliwy
= 4ol G5 ol ol ) by plow cilys jpas
Comdg 3l ol Ly |y syl Sl o3 Spgio )3 9 aidls
|y e ey 3 p3¥ Sl g 450 (e o5T Ly
e aalyy (hy—dy bl o=lplh i8S e ol
Ol )Ll )3 g pdald 4] Sl bawgs Jlows (1
bt plw )88 (oo yly 8 gl slo ci b
(s=dobas ygmo a) JXtingly (rsiron 9 3Byl lyliws
)l (gypan Ly (1l Gjgo dy 395 oo 5

A

oobly (Y )aus” o ainn 1y loyd ;oS L cwlbols)) e
adol (oyliwy y U auwslie Baa Ly adlas 0l YU 5)lg »
Oiu 0 hlew odlg il caianls 1 (69)50 gHliwn L
S r:L>u‘ 059 u_al)p

FLye]Y

ol55L 3 aallas (sl g b (il )8 g4 5l adlllan oyl
0,lo—s LIRCT20230720058855N1 ) ol b  lojl I8
OB JLuS 3 0509 cidlye jisu o dalllas ol us ccs
S (S pode oSl (30l (STl o 3 (¢)
Ohylow 03la sl 5 dalllas 3 )50 dxels.ais plovl 05 Bois
Lgl.bﬂ.uw USATY Jl_a.uf))J 639 u_d])o u.u_’x.s 30 8y
¢ o) i an bl wd jlew odlg S g adllas 4y 359
Jow b Snp (sl gd cauie JLw VA=FD oy o oy
Gl i lew (6l (655 penad A lyd 0 L aih
pi-s Cpgmo 3 5 OS5 o alss le iy o)
b dallas (eS8, b a cols) sl oo, S alLiMe
L 00l oo jlow 02l dalllas jl 29y 5 jlre.tiily
oo g ULMJ G yg—o 4 ol L,S)_w u‘)L‘“-’ 0.315_315
o.)l}_)l> .)‘)_5‘ i, Sas uL>u.)‘ L)“_>U 30§y uul_wl))
5 o(YY) ohlSan 5 8y dslllas ol ,on S S, 5
e g (538,55 183 3 YL ojle e oy 8 L el
Sl d5g0s poes Ao Ae O?—‘}] Ols 9 4o B gy
Dby dmop Vo B8 b Ly aS b oyl i ¥
85 B e p9— 9y 32 53 jlon 03l 85 YO
o ¥0 ol sl cdlie S Aol oy (yionen

ho— > Jhgmgn 2l Jl ey Gipoi (2l e
P A0S S 5 iy 0aS i dagh

4 ot S A3 L o8y sy G S
Cdlyo i su b amsle 5 Bos A b ybiw,lew
k.,uj9f_w.o )i_w.ha).s s (l_;.o) PLA‘ ICU) Jl_.mf))) °j“-’~9
4_’4_’>9Jl_:.)._wul_’>w1 ))‘) bJ_e(C)g]) UT d)L»_a»)J)w

Ol lon 3 (ol S sl gyl Sl )3 450


http://ijnv.ir/article-1-1158-en.html

[ Downloaded from ijnv.ir on 2026-01-28 ]

Of)Sod 9 (63L1)8 4ilg

YL o yed il ol (i L (e a iy 50 gl o) S

= oles Gde 1 Sbe ol i colsy saad LS

dy9—0 30 Cwlpuiio daBd Vo LoV e doliduvys oyl 3,5
5 o) Mg (o e 5 L (Sl o oyl a5
03ls sl (saenld; o doli sy (o)l a5 s  LL
sl oo adox jl ol (gla cabgo 3 (6,5 4
S gy doli iy ol (VY V)3l 1) (Slhdos o b
Jlow 1y L8 g (S yu oy iy 4 S 0dlg S8 glisel
S eSS el a sl

o8 iy GM A 4 zaS I M sl S allas ol o
oo A 5o (S pade i su;
odlgls jl aslalST cols, s 33l IRSSUREC.1400.113
gl gl s 18 adlllas 0 8, 5 e oyl
9 sbme Blyol g Sibo (hwogs )lal 15 515 YO a5 s
oalawl &a—u&.ﬁ > ubl.».u_w‘ )ij )‘ 9 = 9 é_UQa Lr’bbﬁ
O gl g ah 48,8 a3 13 ¢ 0D (gl ire e i
Ggi ol Bg) Ssalss’ pail I La 03l i (99 JLoy
A odlai !

ryvl]

Cublye (109 9353 6 (hlew 03lg Sl Lo 4Bl ol
(o sl ey L3 Sl a gl ()l 9 (63)90 )l
S puizre 039 Cablyo S 53 jlo (6 O
e il d e Ja M paS o o Sl
e syl oglis (Mo coles 4 5L 9 ICU o (g5t
) Jsis) (P> 0) a2l (g s

23lgl (iiabls) 0yos yeSolie L asbly 5 55 ool
Femlsy sbal g o5y cmidlie Gis ) gy oo
Sy CBlye gy i S el jl el e
il ()l (e (g)lel gl gl (5 ks 5 (5309
(YJg—=) (p=+-+++))

AR

Lo g (il Opgmo dm and] il y iomen. 493 (o
Caidlye aalyy MBI jpian 48 S S yb 3 (5y9—a>
23S (s 9 e e Jgiue iy 4] sl
sbe paseis gl )l cdlye 4y adlas o)
2 Leidly ploie an g gl Sidngly gy JiSo g,
03lgls 3)5-0 )3 (ysizmen (L 8)S Iy 8 Bl il HLs
opl Lo g slom a ]y 395 Sdimgy sy 90 ohlow
P o gpid dallae Bum 35 0 10 9350l o Byre
dadllae > S, dan cols) (lodlsslh L g jlop 4S5 00
L (g o)l yd 03lg sl Vlaw o 6S5euly LAl a il
A el jloly o)y 8ol Ladl o (isgas el ojles
Clye Joime 48 (3l Sl oy B Ve U o
N B9y ol ol (s B D50 39 sl
P S b e anlsy 4 b oo ol (Shlew
IS mas gy 8o S cslynl 5] oy bty |y e dllae
B a5 oo dllas (gl ok 4dgl (g ki
il S8 5e3 sy L o (51,5 i
(Job Cmdg iz s Jold (lan 03193l 5 jlow
Capmdg (S e s ¥iglady g3 S (s o
8y 4355 (3 ail S Cmdg wdlg B il
0329 CmiBlyo dnly 53 jlors (g e g S 5 03lg S5
Sy Hhylew 02l 5B gd s ol doli i g ol
Y olsie 391 24-FS-ICU o3 sln cdlyo i
2 Sy JuS) i ohlen 03lg b saenls) (ol anss
el Yo gy ol g aible Lawgs IS 3 ICU
gl gl len L Iy VooV Jlw > s (Sllasl
L aS Oygo oy dg—os i |y o] asibls dsli ity
2Ll 3l oS gl Sl o35y Ly (60 s (ki
Wil il L il Sl ye (o3)lgs ioniw Ly
Ol il 5 mdly s S a9 T 4y
Cld) S (o (65 ojllly (ogrie 09> 93 doliviasy
{392V 1) =5 ol jl cls) 5 (3)9—)Y) cidlyo |
Sels, Y L0 g cdlye 5l aslsy W Lo Y eYly w

©ygmo dmy y9Sde )il 98 (o JolS |y (65 s


http://ijnv.ir/article-1-1158-en.html

[ Downloaded from ijnv.ir on 2026-01-28 ]

V€

adol g3l g (8350 Ly 90 ) Adlllas 3y50 (flaw 03lgls Kbl g0d lastiie dulie 1Y Jou

L adsl (g5l y $2,9° 199, 5
S (5 39051 . . . . G
S Blsl Sile Jlme Blpsl pSSke
Y 4 5A Y, v FFAA G
- AY YyY \Aj Y, AY¥ (590) o328 Cublyo iso 13 Jlow (4 ym Sdo
yoSwl 5 g0l oy Slass KW Slass 09,5 5} ko
Yy \0 YA % 3
<AV By
2% ¥ £Y,Y YA By
ZYAA N AR ¥ JINNY
AR \ i Y b
50 Slgls Cons
7.00,0 Yo v,y Y¥ 25,
AA i 7a i oy
YE¥ 3 YEY VY N
Y W) ) £ 5 ¥ olos EMpnsss gl
Y0 v 22 Y AL pled B9
BYA Y5 £¥.0 4 Jels
N Jas
FYY \q 0,0 \$ Jad e
WY e 10,0 v b
- Y ICU s gyt slog (52l 428
MDY e AF,0 YA s
AR a 70,0 \ 5
Y 70V,) Yy AR Y Lwgie b coles a5l
ZYAR WY YAY ¥4 \$ sb;
ARE ¥o ARE A o>
gl o)k 2 9 83)90 ) 93 )3 Ollers 03l (gaianyld ) 0505 (1 S0lie duglio Y Jgu
5 cy903] Ayl 55w $2090 Uh9; Stas — Jios
o L ~ = oo Jlowalasi o low 03lgils (guiais L,
S S dlel Sl Slme Blpdl le Aol 53 0 yod
e AA FA,+0 \Y,vE ¥0,-5 o5 V¥ Cudlye 5 cylsy
o) ¥ YEY vy YY AF ¥ Ve S35 o | sy
o) AYLVY AY, VO YY) INASS a5 ¥ JS 0y

S gyl (ime (g )lal cglis
o3lg b (gutanld) 0)0d Sl Ly il ) o> (il
Jemlsy slal g o3y cidlye i ) (i ohlon
Sl mBlye B9y 13 (65 e | cmlioye e
L el ()l (me gyl gl adgl glis 5 (53,50
Gl clo) oainsy Lt ;WL oy ws a Sl ay angy
83390 (83l Ay S adgl (o)l gy > Sy
3903 bliwl (o oo (il ploccdh lang JLB il
el Sl Ly ol yem adel (o)l sy (650 a8

Y.

Cedlyn (shoy 93 5 6y o 02l L 4Bl ol
o393 )3 (- Lai Sl gl (6l 9 (63,90 (5l
Oi5u ) e (6 Gae Wdg Jlw 0 LYY Lw
D9 oy Vo LS B edga ey gl jolay 03 g bl
Cod (ghyld 9040 Couin b Baad ol e Sl
VY 5 ol 335 D o (s 1y 8 Sl
W3l TCU 5 (6 o (5l am o g Jels e i8]
Slasedo ool )15 jl g 239 bwgie (o coles a0 5L


http://ijnv.ir/article-1-1158-en.html

[ Downloaded from ijnv.ir on 2026-01-28 ]

Of)Sod 9 (63L1)8 4ilg

e oy d ol (gl wwy Ay oy BT
91,5 il el an an g L acalllae (slgingiome ados
Db o JeST 2 |55 0g 3 4 S 3g 1 deli iy
o Gl (5%e 1 phbew 03l (g 9 (g bl
o Sigh sl jlas o i, 50 asly o Yy
olej e Sl (i p 31 (o gl e - 39

S5 Al
Sk Cdlye gy ()5S adllae (sl 4Bl ol
o393l (guiald) ()l (e yobo a1l (e (63)9
sl 4 el y 1 )3 a0k adl s sl e
9 yuie iy iy g9y 4 L 4yl )by
Sy 33y (5 045 3 395 A 3 by
o oy (6 ALy pglice gl (ogad ay g sl
Sl 3= a3l 3 Sl p3Y (yioman 9 il
gl i ol po il 2,5 Ojgo (uslil Sy
cinlby g Lo i bylad 53,5 6,55k phliwn plo
Sden a5 0, S s o] o bl g et e Slojlu
slp i 4239 (5ol g (Hlo CliS pikine 30 ]
= il iz LS g Sl ()l Glesd (g 4]
ol ) iy 4 55 s lilon ]y o cslps!

S| Pl
pole oSl )3 gae dsb ol Jols 4 Jlia
395 (1338 (S inggy il 5 (B b (S
Olimlon e ol 9 hlons 03lls il 511
dgel wal )8y Gimgly ol sl S35 (Bgho s

A5 e )

2lo
D8 3¢y Ablie o)l 5um

References

1. Mulyana B, Yanny Trisyani W, Nur’aeni A,
Pamungkas RA. A systematic review of family-
centered intervention among critical ill patients.
Indones J Nurs Health Sci. 2021;6(2):133-57.

2. JacksonM,CairnsT.Careofthecriticallyill patient.
Surgery(Oxford,Oxfordshire).2021;39(1):29-36.

A

ol 639 0539 u_dlfo D54 5d 6y u‘)Lo.u 03‘9_:1>
2 (V) e g odlple fuw cdllas gebs Ly Ll o
slaisu 3 s olhlew 0dlg 3l s ieols P adlas
5 OF/YY oolg 1 slael IS (sa ool o, o b Sbo
cgiiocolsy dlml pn 5> e i i (04) 0 p—od ailes |
L =ulyo cloladl isy dy Lo o 0ad (4SSl oy yiiiis
2 S Hliie day dy by 1 S0ho 4 yiaS 5 OO/0F 1 Sles
8 e Cumnl il 393 04V (Sl L (6 S peonc
2 05 Lacudlie isu 3 gy ollew 0dlg 35 sLiael
2 ool e low 4 by e sla 6, peas
g (giinculsy sl ded 3l 5ol ity d sy oy
«ICU Loy odlg b bty a ba o loss g 4 il
u_sl.ao) 9 9> UI)LM b.)‘9.:l> le)_’ ICU ul)l_o.».s C4_>L4>)
=g 5 (VWAR) S en g (o (A) Cl 039 iz
i iy (8lpe )8, 5l o S50 1 (5 eul)
Clyo ) Mg (o €59)5 B9 e Myl plox
S8y 3l slen S5 imlil s yoxie 4l g, 4y (g5l
g9 il pliebol g plinl (s il g il (8l
(V+3Y) ohylSod g 5olliss (V) 29— (o jliouwyy (Sl
U”L’“‘o’ dl_b.\nl.u 9 d)l.»_w).s <\_J91 u_d‘).o JJ_,o»d..atha 2
=2lay S g Slatnns (659, 18 i Gl 4
Cdlyo jl hlon cnls) sy o € oS Sl allas
sla cdls jlelg sl cols, aalllas o (V+VF) Ko
sl oy LS o3y sla cBlie Liisu pd a4l
e 5 Lyl ab (leyd cless asl) walg s yil3dl
oyils BT ey 8 el 1y edlgsls sl Ly
as (YO) Cul \_QHT u_iLo).) A_Ab)g 9 )l_M Cpmdg dyg— )
https://doi.org/10.1016/j.mpsur.2020.11.002

3. Malelelo-Ndou H, Ramathuba DU, Netshisaulu
KG. Challenges experienced by health care

professionals ~ working in  resource-poor
intensive care settings in the Limpopo province
of South Africa. Curationis. 2019;42(1):1-8.

https://doi.org/10.4102/curationis.v42i1.1921



https://doi.org/10.1016/j.mpsur.2020.11.002
https://doi.org/10.4102/curationis.v42i1.1921
http://ijnv.ir/article-1-1158-en.html

[ Downloaded from ijnv.ir on 2026-01-28 ]

10.

11.

Arofiati F, Apriliyanti P. The family satisfaction
on nursing services at the intensive care
unit. Open Access Macedonian Journal
of  Medical Sciences. 2021;9(T4):61-4.
https://doi.org/10.3889/0amjms.2021.5776

Ferreira DC, Vieira I, Pedro MI, Caldas
P, Varela M. Satisfaction with
Healthcare Services and the Techniques Used

Patient

for its Assessment: A Systematic Literature
Review and a Bibliometric  Analysis.
Healthcare (Basel, Switzerland). 2023;11(5).
https://doi.org/10.3390/healthcare11050639

Mohamed Elzagawy HM, Ibrahim El-Sayed
R, Gamal El-Sehrawy M. Infrastructure and its

relation to quality of nursing care and patient
satisfaction at port said setting. Port Said
Scientific Journal of Nursing. 2022;9(3):298-325.
https://doi.org/10.21608/pssjn.2023.108300.1164

Duc Thanh N, My Anh BT, Xiem CH, Quynh
Anh P, Tien PH, Thi Phuong Thanh N, et al.
Patient Satisfaction With Healthcare Service

Quality and Its Associated Factors at One
Polyclinic in Hanoi, Vietnam. International
journal of public health. 2022;67:1605055.
https://doi.org/10.3389/ijph.2022.1605055

Taslim E, Afrizal A, Maskoen TT, Yusuf Y.
Evaluation of officer and service performance

pertaining to patient’s family satisfaction in the
ICU RSUP. Dr. M. Djamil Padang. Therapeutic
Communities: The International Journal of
Therapeutic Communities. 2022;43(2):102-10.
https://doi.org/10.1108/TC-04-2022-0003

Shukla CP, Bansal R. A study of framework for
measuring patient and family satisfaction with

healthcare services. Anveshana’s International
Journal of Research in Regional Studies, Law,
Social Sciences, Journalism and Management
Practices. 2023;8(3):1-10.

Hayatinia A, Heravi Karimooi M, Rejeh N,
Montazeri A. Translation and initial validation n
of the Persian version of the Family Satisfaction
in the Intensive Care Units (FS-ICU-24). Health
Monitor Journal of the Iranian Institute for
Health Sciences Research. 2021;20(4):461-9.
https://doi.org/10.52547/payesh.20.4.461

Garg SK. Patients’ Family Satisfaction in

Intensive Care Unit: A Leap Forward. Indian
journal of critical care medicine peer-
reviewed, official publication of Indian Society

of Critical Care Medicine. 2022;26(2):161-3.

vy

12.

13.

14.

15.

16.

17.

18.

19.

20.

https://doi.org/10.5005/jp-journals-10071-24120
Elsantriya DF, Sihombing RM, Hutasoit
EO. The
to Nursing Services.

Family Satisfaction Towards
Jurnal Ilmiah Ilmu
Keperawatan  Indonesia.  2022;12(01):9-15.
https://doi.org/10.33221/jiiki.v12i01.1742

Ravichandran S. Effectiveness

of Primary
NTISS
(Neonatal Therapeutic Interventional Scoring

Nursing  Assignment based on
System). International Journal of Advances
in Nursing Management. 2022;10(1):39-41.
https://doi.org/10.52711/2454-2652.2022.00010
14. Parreira P, Santos-Costa P, Neri M,
Marques A, Queirds

P, Salgueiro-Oliveira
A. Work methods for nursing care delivery.
International ~ journal  of  environmental
research and public health. 2021;18(4):2088.
https://doi.org/10.3390/ijerph 18042088

Mason DJ, Perez A, McLemore MR, Dickson E.
Policy & Politics in Nursing and Health Care-E-
Book: Elsevier Health Sciences; 2020.

Badrabadi P, Nazmieh H, Nasiriani K. A
Comparative of Job Stress among Nurses in the

Intensive Care Unit: Primary Nursing vs. Case
Method. Advances in Nursing & Midwifery.
2024;33(3):21-6.

Gongalves I, Mendes DA, Caldeira S, Jesus
E, Nunes E. The primary nursing care
model  and

inpatients’  nursing-sensitive

outcomes: A  systematic review  and

narrative synthesis of quantitative studies.
International ~ journal  of  environmental
research and public health. 2023;20(3):2391.
https://doi.org/10.3390/ijerph20032391

Cocchieri A. Describing Nurses’ Competence

in Primary Nursing Care Model: A Cross-
sectional Study Conducted in an Italian Teaching
Hospital. The Open Nursing Journal. 2023;17(1).
https:/doi.org/10.2174/18744346-v17-¢230217-2022-165
Nunes MBM, Wall ML, Gerolin FSF, das
Mercés NNA, Willig MH, Aldrighi JD, et
al. Aplicagio do modelo de enfermagem

Primary Nursing no servigo de transplante de
medula 6ssea. Cogitare Enfermagem. 2019;24.
https://doi.org/10.5380/ce.v24i0.59652

Cocchieri A. Describing Nurses’ Competence in

Primary Nursing Care Model: A Cross-sectional
Study Conducted in an Italian Teaching Hospital.
The Open Nursing Journal. 2023;17(1):1-7.
https:/doi.org/10.2174/18744346-v17-€230217-2022-165



https://doi.org/10.3889/oamjms.2021.5776
https://doi.org/10.3390/healthcare11050639
https://doi.org/10.21608/pssjn.2023.108300.1164
https://doi.org/10.3389/ijph.2022.1605055
https://doi.org/10.1108/TC-04-2022-0003
https://doi.org/10.52547/payesh.20.4.461
https://doi.org/10.5005/jp-journals-10071-24120
https://doi.org/10.33221/jiiki.v12i01.1742
https://doi.org/10.52711/2454-2652.2022.00010
https://doi.org/10.3390/ijerph18042088
https://doi.org/10.3390/ijerph20032391
https://doi.org/10.2174/18744346-v17-e230217-2022-165
https://doi.org/10.5380/ce.v24i0.59652
https://doi.org/10.2174/18744346-v17-e230217-2022-165
http://ijnv.ir/article-1-1158-en.html

[ Downloaded from ijnv.ir on 2026-01-28 ]

21.

22.

23.

24,

25.

Of)Sod 9 (63L1)8 4ilg

Sharafi S, Chamanzari H, Rajabpour M,
Maghsoudi S, Mazloom SR. Comparative Study
on the Effect of “Primary Nursing” and “Case
Method” on Patients’ Quality of Physical Care.
Journal of Health Promotion Management.
2016;5(4):17-23.

Riguzzi M, Verweij L, Naef R. Family
satisfaction with intensive care and preexisting
family and patient characteristics: equivalence
analysis of cross-sectional surveys. Intensive
and Critical Care Nursing. 2025;90:104106.
https://doi.org/10.1016/j.iccn.2025.104106
Sabzalizadeh S, Peyrovi H, Haghani S,
Bozorgzad P, Ehsani M. Family Satisfaction of

Patients Hospitalized in Intensive Care Units of
Selected Educational-Medical Centers of Iran
University of Medical Sciences, 2019. Critical
Care Nursing. 2021;14(1):8-16.

Shahnaz T, Seyyed Ali M, Gholamreza S, Bahare
Z, Fatemeh Kobra S. The effect of primary
nursing care on the patients’ perception of
nursing care behavior after coronary angioplasty.
Hayat. 2021;26(3):343-56.

Liyew TM, Mersha AT, Admassie BM,
Arefayne NR. Family satisfaction with care
provided in intensive care unit; a multi-
center, cross-sectional study. Patient Related
Outcome Measures. 2024;15(1):105-19.
https://doi.org/10.2147/PROM.S453246

vy


https://doi.org/10.1016/j.iccn.2025.104106
https://doi.org/10.2147/PROM.S453246
http://ijnv.ir/article-1-1158-en.html
http://www.tcpdf.org

