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Introduction: The efficiency of a hospital in providing appropriate
care services requires effective communication between managers
and nursing staff. Emotional skills are an important factor in the
effectiveness of leadership and organizational success of managers.
Effective managerial emotional display can be effective in improving
employee performance.

Aim: The purpose of this study was to determine the relationship
between the emotional display of nursing managers and the per-
formance of nursing staff.

Material & Method: A cross-sectional, descriptive, and corre-
lational study was conducted in a teaching hospital in Tehran,
2015. The sample consisting 120 nurses and 15 nurse mangers
was selected via convenience sampling method. The research
instruments were the Dyndorff (2005) emotional display ques-
tionnaire and Paterson's (1990) job performance questionnaire,
whose reliability was confirmed by Cronbach alpha of 0.76 and
0.83 respectively in previous studies. Performance questionnaire
was completed by staff (nurses and head nurses) and emotional
display questionnaire was completed by managers (head nurses
and supervisors) via self-reported method. Data were analyzed
by Spearman correlation coefficient using SPSS software at a
significant level of 0.05.

Results: The real and deep emotional display strategies of managers
were in high level (66.7/) and the performance of nursing staff was
in excellent level (907). Among emotional labor strategies only the
real emotional display of managers had a positive correlation with
job performance of the nursing staff (P = 0.020, r = 0.203). The
emotional labor strategies of managers and the job performance
of nursing staff had no significant relationship with personal
characteristics (P >0.05).

Conclusion: The high level of emotional labor strategies may
cause emotional exhaustion and burnout in nursing mangers.
So the health assessment and providing proper psychological
interventions for managers are necessary.

Key words: emotional labor, emotional display strategies, job
performance, nursing managers, hospital nursing staff
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