[ Downloaded from ijnv.ir on 2025-08-01 ]

Quarterly Journal of Nursing Management (IJNV) Original Article
Volume 9, Issue 1, Spring 2020

Factors Influencing the Organizational Revenge among Nurses:

A Qualitative Study
*Khabaz Shirvan M', Zeinabadi H.R?, Jafarinia S°, Hassanpour A*

1- Ph.D. Student in Organizational Behavior Management, Faculty of Management, Kharazmi University, Tehran,
Iran. (Corresponding Author)

E-Mail: Std_Mahmood_khabaz.khu.ac.ir

2- Associate Professor Department of Educational Administration, Faculty of Management, Kharazmi University,
Tehran, Iran.

3- Assistant Professor, Department of HRM, Faculty of Management, Kharazmi University, Tehran, Iran.

4- Assistant Professor, Department of HRM, Faculty of Management, Kharazmi University, Tehran, Iran.

Abstract

Introduction: Organizational revenge has been known as one of the negative behaviors in professional
life which can influence the performance of employees. This research was conducted to examine the
factors influencing organizational revenge among working nurses in governmental hospitals of North
Khorasan province.

Methods: The present study is a qualitative—descriptive— analytical research was done in 2019. The
participants were 18 subjects of nursing groups including supervisors, managers as well as nurses in
governmental hospitals of North Khorasan province, Iran. The study sample was selected using the
snowball sampling method and data was collected using semi-structured interviews. Herein, Lincoln
& Guba's 1985 trustworthiness criteria and techniques were used for establishing reliability and
validity. The content analyses were performed based on the conventional qualitative content analysis
approach established by Graneheim & Lundman 2004.

Results: After analyzing the interviews, 57 unique meaningful codes were identified, and classified
into 12 main concepts or factors. The results showed that the perception of discrimination and
injustice, incomplete understanding, ambiguous or incorrect information, non-acceptance of rules
and regulations, personal and family problems and defects in the compensation service can result in
the development of organizational revenge. The special circumstances of the nursing profession and
the inappropriate behavior of patients and their companions are unique factors related to the nursing
profession which can also lead to the organizational revenge. Other, but important factors including
tense atmosphere at workplace, negative communicational behaviors of managers and supervisors,
and systemic problems can further cause or worsen organizational revenge among nurses.
Conclusions: Based on the results, development or levels of organizational revenge among nurses
may result from different factors, especially the tense atmosphere at workplace. The findings of
this study can help the decision makers to ease the organizational revenge among nurses in order to
improve their work quality and commitment.

Keywords: Organizational revenge; Deviant behaviors; Iranian nurses; Qualitative study; content

Analysis, North Khorasan province.


http://ijnv.ir/article-1-711-en.html

iRy dlis & sbw 3 Co 10 doliliad

yyaq )LQJ. ) b)l.ow:} A 0)9.)
Ol 33 o jlw (5 34T vy g L1 3 Pg0 Jolge SaS axiline
Ti9t s ST (g phar sprs T g3LT 1925 LSy s ¢ g el LS Dg0o

(Jgpomnd 88t 5) ol e 5 ol oKl e oo 018l e Slojls )by iy e (65587 (ggmitils -
Std_Mahmood_khabaz.khu.ac.ir : ju!

Rl ORS¢ 05ylg> ol i prde 03K ¢ Bjge] o e (Bjgel 09,5 Ll —Y
Ol ORS¢ 03ylg> ol i ppe 03l ¢ Slusl wlie o e (590l 09,5 Hbdbiul =¥
Ol (ORS¢ 03ylg> ol i prte 031 ¢ Slusl wlie o e (590l 09,5 Hbdbiul —F

R

G Uy gy pma) Al oo 5l Uaylaslos 33 o yo yglods 48 sl b)), dlan 51 (59540 dmoikio
o ol s lalys 3 ol slon oy - s 4 a3 3Loe) o 3gm Sy Ll
WAA Jlw 53 o] slmosls 48 595 (63,8 Baa L g lyiome Judows g5 5l a8 (gaalllan SO ingiy ol 14 (g,
35 VAL i)l L dosd (o3l dnlias g gl ads o LS (280 adslS g9 5l didin (65 digel (yb) Sl ooliiwl Ly
ol Giomghy )3 4008 (spslaer Jloid lld (Hgd ol lon dbls L by g Lagisy olyde da)jly g
Jaos gy 51 odlitasl Ly Lanodls Jalocs 5 dy o s o0l LS 5 1St Sael il (glmlono 51 s litel (gl
b8 Lol ot 5 petdhy 015 Clin S Iy e

ol Jole U pgpdo VY 53 g e oLl 5,8 dy yuamio Jlb ixe 1S AV dliss Landslas Jlow g 4 jo0 5l Ly sl a8l
@y o g cprlgh byl pie wleMbl Lol 5 adh oalsT (el 5 Lases STl 4 sl 5L gl A (i
a b 05 baly B 0s b (gje 4 LS dloul el Wilgs o loadd ol pllal a2 g (SOl g pas b M e
Sl el Ll o 48 el (g sy by dy yuaonio A5 el o Lelge 51 5 ol g o conaliol ,L5) 5 (5o
(s OIS g (s poo § (o e OMS o (4318 oliols laomo 5 5> (ygmad (6500 Jslge 09 (gj55 4
WSS 6l blen ke 3 1) (658 dS WUlgE e

L5 ansled 63l g5 ojge (350l sl (inls e 3 ) (e algioe il (ol s 208 S S
335 1335 Lo pLS &y 350 3Lt s 1l s 39t simlon b 9 bt 5 L3 i e
Isio oo S axllas iy o895 405 e bl 1) 2 03190l

[ Downloaded from ijnv.ir on 2025-08-01 ]

(Jos Sy LS8 e Blad 5 SUylas Bl Ly
(V) atliso o) 5 pLil 5 (595008 atelg ploxil pas
) 3l 98 1505l g ool (Slail e S (g9
45655 il el w)ls w5 a4 (V) Cl slois]
0% AP lgseds g5e540S (¥) 29— ploul AsiS bui
u]9_a.cdu 9 Lo px5 Kol J).) oleisl dl)—’ p—lﬂaﬂ)j—b 4

(0) cl o ad b cogis ol Jole
slasnlid ol as da S cowl glbaylojlw ales | idligy
oo 4 )8 plodl g yg ol e lye 4l cgx
Jslse o mpe 3l (S5 el s Cd 4550 g Aal)lS

dodio
Oy ol By Joud 1 S ome 8l ol (sLmylid,
e BBy B LIS Jome 4 399 olojlw Slies 4o
Sl Qe g e Sligiws 4 (2P0 lone
el b Lyl 4568 ol ol 03,8 ol 355 4y,
sl ase Yo Layadee 4Vl g ol il iolidl 3
sbaansn o ogde )5 Jooe (Bl slnlid) S o0
o by ol ol oo i lndiy o ¢ 3laid]
90l Jioals g cnsd S5 g inliEl lojlw
Gl ol (1) A o e laslasas o 1y SIS Ages
5 =23 b Lo jsl (ime ay (IS He b 4 gyl L
Lol oa 4ty (sl ylouin 1 Linlo a8’ sl oyl i
=l ) e 3 ()L S Lo Bl sul sy


http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

Oy e 9 (lg s LS 900t

9 u_n.».bl):l Ry rﬁl_’>o] )‘ ol Gy c_sl.u O—aored
Sloilw sl wluw Syd i as o L (V) (S
2y 8yl gLmyldy G liseo sl jgy 55 ko , 5
Ishaq & Shamsher s és plosl jl sael s ol
s QLSS 3 ool (HHS 295 48 ams e o5 (V)
T2l pizpen il e glaled (il S8 395 LS
O blgy pLinl g (g5554uS (5, A S A ad o ol
Cogs 1y )8 alsol glabsy 5 slislyy obyl, 8 o &
29y fl_’x.s‘ )‘ ol Cws C_:Lu O—amedd AJ@
A Joles LSS 4 S aad e oL (VY) Jones
lao)ldyn cuow sty a9 5 oS0 o a s slals,
bl 1y plejlw o e o g 4 S cola sa s Sl

il glojlw ) (LS sjeTaS sl
Ol yBl i mogy o—d9e Lo b pe wllllas o) o
Sl glalidy a i) o L iy , 38T S a» o
Sl Lagiogh mals (S )5 ay el 959
e 51 STl Jics olo )b Joud 5l olge 4 el ]
swar i la She g Sl e wluw ((lojlw
Sor= Slbdie) (Jad oyl g Gl (S8 J ]
500 4SS 455l o palyd |y LSS 8lsdl sla s,
3 e o)) (oS 9o a Logas 9390 lalllas 4 S5
(P g by g9 Hame (Sl Shg e 4o ()l
ol (g5 S8 (ol glaylid) G daiae )18 )L
b 5383 9 Ges CLeMbl (i Gimghy dsej ()
—sleizl odoy (lmody e 9 S sl g S 0
Cpodl a dng Ly i ol pocwlio colye ay (s,
4 (e Ol by o 3 SjoTAS g9
.))_é S99 ‘J‘)Lo.:; 99_4‘5 Ol_p).) PLBJ d‘)_: A_:‘yuﬁ
(B gla yimgh 40 (gl WS o ciomen g a4l
Jor— = e Jelse 29— e SIS ySb g
s (S b Sl edlel L gl (i 53 sjgSanS

FLRvIY)

NG

L adion hlon 45 polanang L oS00 (g5
5 Ui ol Cpe )0 i bL)I > (s
Ol o i oleid aollcaps (Ul glajls ay ang
M (s pin 39— lilon 0 Shos 3500 2o )3 9
9 by S5y i (1 )8 - daine L (V) 28
Wdzol> CoMww g cbling pda o Lyl o (g)liwwy 48>
il g 4 (yliw ) el 528 ol 4y Ay
A oS el IS, La5 (o)lg 0 L Vg ome Loy
529y = 5 L) b ol o) slaca bl )
slo )b jials g byl b e sliwly jo asb i s
iy (2l 6 15 9,25 Sppo 5550 plolidl Lo
9048 (SjoSauS Ay yoxie 395 S J oo g ads 5 )8 ]
3yl (olg 393 (gjluwplyl cpn 83 el saop |y Lol
5 ohbon cglwjlon Gl )lsSL slaaly allgs (oo a8
Ll (5 ol il 4313 3 Ko 5 S0
g dmoly ol y ST gasyb asols o ang B i &
oLty Lol s 395 (ghbys cilg plosl cle
Sl ecas maw ialS el pol en g Mg oo
Lol g ialom L byl i Aalgs: oflan as Lot
2 6ol Syl e adon 5l Gl logy )5 bome ol
0=l 3l (U B )lg—s (A) 8 oo Cgmme (s lows IS
ang csl dag)lon am byye slpanip 5 <ldll
aSo) bl a2 8lg 50 sl add ppe yol ol dn e
Coidlye CdS 3 (eien i Gy i GLIS)S
o by omlpll @)l eage 1 hlen 4 0ad a3l
Bl g &8y e > T g (Sl gLl (e
4 oM LiSu ) e sl el I (S ol @l
S (59540 s pogad 5 (1) 1l ol
)5 O g (Slia Clidd Gl G ¥ pes—a
gmo (Sllas (LS Slonl glajlis) Ly alay > Ll

o b 0B 5 g 5
J s oal8laah ol (V) phloss § ysos g,
01 355 plajlw (i dge 5 Wl S, 095 i
SpeS i oyl b gy Slojlw e Sl (inren
] £y S50 6208 il L il
s Oloist 1l oo (Sl Ld) imen Kg oo
ol sl ¢ aYlel gLyl iy > o lite
Ot (—imgh > (W) hlSeen 5 (acly 293 oanl e
Gk 3l g peitine e yoboy Slojlw cudlie im0
s iy 8l b o laj e 31 STy


http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

A el ojly 4

Slo—izme Jlod gy 5l La 0ol jo ki o Jdow g
5,55, L Lundman y Graneheim sas colia a8
y o u_s1 50 J_»bu ..\_>|9 A eala ! u.s]).m_w‘
odd b s gladslas ol jla s d S o5 Ladslas
I8 oz (Sl g (w35 Ao g g
OMas Gyaio dy re gladsly wlwl ol 4 g c8)S
2 A g 0d (et le dnlas yate g ULy jI I, STHL Ly
alsye ol b eab u S SO a ke g 0 JS alS
2 90 gl wl L.mdi S elaas L a ol slass
L o 08,8 s adgl olad oy ol d a8 S
Popled o L alie clib ;5 polio dulio plol
ooy Sad glial (anlesg ) Lags 5 (ol clads colys
2 b 48l L g sedamne Oy dy o 5 4 i
A0S oMol wlib o Laas 5 sl doblaslas
Lincoln (cLajlxs 5l —iso)lzel ol bl jimgh
(Vo) Lincoln & Guba .cul sai sdlsul & Guba
JB e cole 3 48 (S Giomghy )3 jlame ez -
ez o=l s 4 ST S o el B ) el I (o3
3l a)les e

=y b il el B 3 dod ol o nylael e LB
8,8 Syguo BN b dnlas U Buis oS, b bowg

ilwosly g ploml Jl Gy 3)90 diz 3 48 s ol e
3,8 ,Ls ] > dslas (o ol en dy (o e
Cowd do OleMbl coms 1L ed )5 )1y 8 ok anlias
Szl Sl pen 255 Lol lipebl dalias ) o]
Ol Gl o g sl o po imgly (39,5 35 pete L
Oipgh Blaal 51y 1a5 550 0 slasnlyd o La odly 4 Cuus
ol aS ] o cowd 4 Slej el e lilB s o )]
M iRy (o 3)9 45 (Slelbge 13 | ol
00) 2l ol s

g g s L 5 Ui o g late oyl 4 15051 bl
Ol Slojlw (Sig5ais oduly pogad 1> (S8 S s
o) cdallla 3)9 o (sldyg) (355 9 gg e lasS 4
Al b o 2 Bly )3 03,5 oyl Jimgh bl
SisS 5 Jalye Jolt a8 iy o sl ncoll
Mg Cad a8y 4y Lmodld Jllow g (69>, 5

3 Jmols gl lmdy)lS 4 Jlme ol s Uil e LB
WS oo e (S slel glily 3 9 0) o)Ll iy

OA

yyaa )LQ,} ) D)Lw.; A 2,92 ‘d)w)i L] aollad

9> gl lon > Slojlw (sj5T40S Sy 9 g
G—is S ) ol s il Jlod il B il
oy Lo S5g g bl ulwly .o uwily (0, 4l
F S (e B o Dy hmek il S
odlisal Ly 48 sl o (b5 i Sy iy
Lol g oy ds o)y il aily i Lasdas (slmaslias
ol ysls imgly S0iiS e ) Lie 3503, oo e
ot gl il (9 Gl log a8 lalas
39 Oliwslow (lide 9 o) alg g cdsged Gl Jd )]
SLol (s g9l atedin (S dsgel g 4 45
A8l sl gy (g (s Saiges N
35 I (el ple 1) L350 4 Sges 45 ol
5o LIl ) il Ly 5o (VF) 39t o enli_
A dwlgd et o 5] e 9 4d asbae oie )
Sl sl (5 Sn a8 (0, B, 5 ol g o ki 48
el 5 syl oyl S 8o |y il colio dnlino
dnbas plodl 5lus ) plodl o g 8l sl Lavodly (g, LS
2l Ll Lnods (sl 8 sl o5 VA L

S5 hdoh Bua IS o ba s Ladslas gl
aolio gl Las Laaslas las o s a0 Stau s
P Ay g 438l Copgn g ud aalsd odlatl (lagh
A dalezs ast e oy diie YL e g 3ind gl )h)lS
uasibe anlas (ol OVl w (3bos Blialday asg U
5l aae @)le Ladslas ol b yicwy jl By 0ni
Salodgs liwslon )3 ()lSen (5joT4nS dals (ST ()
Ao b ly il Gysods 1y o] Bookas Lala
OWlS—er aljgans (sla)lis) jo,m cole Lo, Laiay (¥
Sl 039 dn Lol 4y ol

Sio—anS Ly e Ly aaly )5 8T LT (Y
Lo ity oyl Lo Lo s ay iyl il 481 Sglacsls
Sl 09y d >

O SjoTaS SLoml o )She Jslse (S b s (¥
iy LSS

SVl dpaslas 4 bl ldlvdes coplo 4y ang L
FO—by) ye—haieds g gl dm dag Lo o (00
ook 3 S 2boad Al slagly ptde (4
b oo Cmwlgd yd Bad dslas jl 15 dnlas duls 4 a
A8 0Ll Wl gy b (gl (6555 cllas dolin 45
ol domodly Jlo g any o (s 9 B> inliSl sl
03lg Bl jo b d dnlas y & w5 s Ladaslas


http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

Oy e 9 (lg s LS 900t

Ales S

oo Mo " 08 o ol (slodig s b Jlio sie o
Comgd gilaly ity (S 9y Wliwyy )55 2 95 395
03,5 C)> Lodgl g5 4y Ll (g op)ls Js-8 g ot
D Blo (iad g dsgee ool 4 S S M so 05
3)5—0 3 (=5 (oo Cemmo (5 gl (gl)95 2 (a3 0
g (g5 od gl io IS blay L i 45 SIS o
S gdig )1 5059) ey JES Lol L e0pg8) (S
=S o J38 9 S (o0 o abige (S
Mool (3030 (835 (o0 Cmo 9,5 (2l Ly olo 4y ds
lle (Hob 4 a8 (5,8 aix (ygem (5 0 i
P95 098395 Ll dy)03 0 (yg—o (135 13)95 2 €19
a5 " pgngd (ghld, 5l 9,8 oo chslio gy (i 4y
ot ol anr Ty lojls 0360 o2 1S 5 o 3y0 0 1 0
Gl 0y olais!

aplas | (i5u 3 g oxipd aplas Jlte plyie a0 b
o935 45 e op)Sam il )90 (3l 3" 1) e ol
48 (e 1SS A4S ) (gl dasga e iy 9y S8
Gt 3y (5 pale 48 (0 ;S5 A 03 s plos
b a S (ool anl oyl 03 o plosl gy e ons oy yipo
oo dnazg Lidjss ol 0 e pdy (e Mol S o0
e 01 ) iy 5 055 Al A8 0 43l s
Cb anyod gl e gl o (60 g Al
s ds oo dn (opmd 0o 5 L3 a S ooy 8laS e, S
F e 4 g (b Al (S g (65 gt
555 (e Ly o 0)555L Y ) (005 (e )93 b
A (o gt (oS A gl A 9 4SS (o
SHSl b (S ey (o 45 S ddie Can 4y
i) i gl S A S M as e slsul Loyl 4
A 0l olaid) cowlel

O Lodslas g Sl plw (g i o 4y
a S (00,8 4 uamin A AY gaamme ;0 45 A ), ST 0,
A ool e i Ladeslas

ao alide e L glaaS as o s oM amalspe
ogMs pol (g il o] S de ail S
oo 9 Leily asll oy 13 Sl Laas copale g (Sles
Woaliss olwl ool 5 a0 )3 eola ol ayliie el fuioes
o lim St ) fges g Jgio nd plwlis Lol a il
il e a8 UK elib 5 ool sl claas

AR

ool Ly iy o) o i) eyl by 15 (10)
A pladl d s lias plodl an wiedin (oS dsged i) ]
b a3 LS g a2l S el Ly JSiimgy
5 Ml Jhmggy el slajlas (gl a S0 05
9 Wbl i gy e sl 3 (S paaST
Aol a6, aels el

o | Jols gt a8 Cisline (o 1l e LB
sas pt ) ) slaaly (i a8 gises Ly bl bwgs
St o2l de el (0l 250 18 o 5 a b )90 01
b 3o Al b ol o Sao a5 055 o plosl
32 00) 5,5 5 5t e S imgh pase s Sl
Oiepoh s g o] gl 5 Gios A lp ol agh
3 )S 8 ol 3ye e (Wl yslotie 5 Laialy ki)
M) b i) Jels adlas ool 5 (3M3] clas Mo
pots oSty GIST aiaS I (BUB] deS agine 45)
YL A S Ly WAV /YD fyeme o Lol 3 Sy
4l cls, isl IRNKUMSREC.1397.091
5 aloyme 5 il HEASES,Lite § —S 4T
Do Ladslas jl ol aleMbl s pls o

sl

Ol )5 L asslas jloslaiwl L o imgh ol (slaesly
laplizwslon Gyl pg—w 5 Ohliwy (olhme sl g
GBS Cumox gjg b pgleer o Ll B (g
0 plol dnslas VA jlas ams o s (ylel dsges
W ol S e 3l e 3ye , 5 ¥ g 55 i \F
=8 8 S g (lid)lS )55 g 2l (ol i
Coypsla S uad o olots ol 8l o xujer Al o
S dlow 9 45l o Jlow YO 51 5VL s ol
Sib o Jlw Ve L0 o Lag

elS (535 s Ly 3o L lann ol ] s
(Ve 0309) 13 90— oSo yl38l oy dy 399 9 Lndnliae
o L as S Jol adsye 0By Laoaly o 4y
oS 39y )3 lgi o0 4 )b (ine Slls IS0
2 b olan] jhlixe 08 S 5,8 )8 odlawl 5)50
S pogie a5 alio 0)le L o)ls LSS @50
L as ool 08 e jlasl ar il ad ly o5 L
S0 o ol ol 298 (6T sl LaaS 0394 345
ol (Sladd iy sy s aS o)l 55,1, SO Sl
o)l 15" o pyade Ly (5)ke 505 dmlan 48


http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

yyaa )LQ,} ) D)Low:} A 2,92 ‘d)l&»,.; L] aollad

SIS ) Jools Slab (ol o5 555 S5 559y a0ds 1Y Jgn

5 clib

ol wlilb

sik Sk
SV loaold pas
Sy il b 331 555l
oaes elasl g S5 b 0gs Al
O o4
OB o o3l 5 313) Sdlas (5l pas
OUSHE Om panns 9 ol 3929 (ol
S & (ol il oS5

sl 5 Jases Sl

CleMbl cudlas pas

028l BT g sl 2T
ble cglad g cusly

el ) plogl 5 a8l 25T

Slew olalyen d)l‘-'-"’g L
olyo g slaws (25T

olyod g slows casliol ;i3

525 o A
Ohlen b Gusliol )13 o el
G e
bl sla B9
s Sl b g cuslio Glbls)l (4,8 pas

bl sl @lee 9 (b ) e

i oSl 5 4550 o
S oSl 5l O3]
JUERUI LG O | P
Slojle ols cole) pas
Sidler g ) Ken pis

Sl g ol s pae

ible b 555
i s Cgls S pas
o O g Jiluo Sl g0y 36

S 5 g OMSto

b o
(s Cglas
SOPNECPINESY
$22 L9 Ola)ls
b ledgs
IR WS
W Sluoguas
2 Pp g
OUSHE glite Canasds

Saxd b (Shy

ikl

OLo)'L» o.),ﬂ 9>
L obj e

&) cliol baoeo g o>

w9 S)low (AS(5) Ll 1)
I )85l

Sl 48y> 039 bl

ShlS ey jo oily pas
PSEREVEN
S5 Ggme gocshby
ooliol (o))l s
236 L byl 0535k

")l)t'..u)g: Coods L')l).,? FU&J 3 Lo

Olojlo phuw )3 s

3bj gilwedigy g (l)S9
Sl g9,3 Gl
RSP O

bl @) Blsl g cas

el i 39508
b i50 om H p2e ojlg pas
by 93] 5 oGl cuslio S5 pas

e (ool gla yg,
ql)ixo Cuoliol 5 Slas
[y 80 g (b yliw )l e
s pde ok 3 by Glyyed jl eslitul pas

S 9 e OMSL

SIS oS g 3l Jelse



http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

Oy e 9 (lg s LS 900t

Cllag 298 ot

=] u;m
SEE R byl /

e
bk e

=)
e @

gl 2 @

e gl B

=)

il o 0 L g

L ol

Hree ol @

=] Joi gyl uiliali &5
By b o b SIS 5 Sl a0l slital n

e aslials 2 Mes

=]

LYY RSy e ]
& el

sa B
@ sl s

L 5 e sl Sl

ol e |

L5 gl

Lo Lo § g e oS 1) JSUb

S sl (6500 Jalys Sl 5 it 0ad g iy 4
Dy o dlasl g (A xd Sl e el

o 3,5 LMl :Ledl )3 plasl o Laldl ST
5 Cwydb oMbl ol a S Syao jd g Cowgl gl iab
ol e a5 gluds > o mleS a0, 8l o g Ly
pi—s 2550 (120l )8y 4SS o Lo g (sieTanS
od plosl sladnsls § a9 g—selym CleMbl codlis
Jlte ploisa a8 o al )8 1) (gjosans Cluzge Ay 0
a5 asgn p)lSan’ )0 e o slonig s Al
4 905 (o )5 g 25 odm plonl gy ()
s SelS 0,85 )55 gt 390 4 0 ploel IS
Ml Cmd Sz S g0 - Al Sl 5 xSy
g by o g e Lo g 2l5T pae 1y ogde Mdla s
Cowl aleMbl s plagl 5l (6,500 g5 50 o le glacglad
Py (G sy G ]) 38 Al o 4 S
obalyen L g ohlen (5 el e 5 jlow cnlial )15,
9 Solow Jl (6 (Slg) 9 () Mo S 4 jlen
35550 3 1y elial sla)lid) s los s o plSi
Algioe el a4 md oo Lt 395 ) il L
Amads po 10 g slew dn Cuad Jliwy (gj954nS Slange
Ol hodisd aplas w8 oal)d 5] Gl o
9= 4S5 b e ol o A Jliwp" Sy e
oLl 3 foad jdod g (g 9 03,57 (6)L3) o Ll

4

slas Jeslcaga Lass il 5 4) Jhosed g Jgas ulwl 4o
oS olge 595 (Col 00 03 y9) Juaid] asy jlogod 13 58
5 pliwlan )3 (GieTanS (hyws g slonl esl,
5w Syl sl s )le We = (Sloi L JESEA VI
cliol )by cleMbl )3 plgol 9 a8 —alET ¢ Jlack
Lyly i o 6)l8 cwliol o g o> (smas s gla S
Aolal 3L gy g (e OMSiie 5 soiammns NS o
gl sl 1 So pp fgel i it mpsg a3

J)‘J)—JL;O 04—
38 sl o 5 STl (o ws: Aliel 5 (A ws Sl
1) L)A—:*.MS u._.«.”..\f—b LS_J .)9_5 D)g—0 yd .)).._é LS—J9 J._J.ul)
o as (s Laaslas S 09 0.0 35 o wlusl
s (g0l 8l bl slasl o)l o 50 9 b 0L
Olady g aliloel 3oV 1) 098 iy ablw Jbyayds
O by Loty ag 3 hliwy a SOl S5 5550 0 b o
Glosj g T A Sl o 0 Sadine g LS 0 duslds
sl o8 g Lagjb ()b By 092 el 3L


http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

59> Do Lo y STV ol o5 ol jg ol dn o v
Sy 4Ss S5 9o ads p9ome 0l 9w oilal ik
b a8 oo Lol gy (s LS (ol s len
" (i G P BB S e gl a5
O-Sew Cuwl glate oy 8l Cuase i 1 swase s sla S
S (o oSy (el L yes 3 8 S el
il oles Jolie 3 (65503 3,8 99,50 i 2,
O 2 1) 29—Bsm 0 pplitie dy yoxie 4S5 JLsb i STy
h a8 9y 0 yS90 J—sle 2 ke lo—iien 20—
Lo 5)S5 g L)l sl 3,8 pas b Lo Shy
as 4 S Cowl (oS 510,08 Cunas b g (WS Sluogas
ol 59 s ool 8l il oLt py i
P A o (i T 095 g alias (b (e ol
alaly ol 3 Wi (g SaS A A e (Byse
095 WS 48 (lan" )l ol slosims Gl
J5 48 ol i i ) Ay Wlod 5 Al ML
9] s (5 Cmatr 395 (S Wgaiwd Lo (155 o0
S Sl b Lo gigdisuascd bl 5 o) 30 o
i Lgl gl ()95 48 (529,995 Jlde 4y 457 (Ul
Mo gt gl i LS 0,50 )3 o)l By
cliel )5 e a5 loj i g)l5 nwliol Lo g 5>
(g b o S o> Lsbly (lain)l 4l pgasne g
b g g Mg b oo o Solom (> 9 )L
il gjgans sloml Joele 4SSl 1 i ()8 cnlicl
ol aligians’ gla)ld) 5 (gjpTans wais Jale
ohbew L pgbie ol sg)liwyy 48> 0509 Ll
) Ladd sl L (Salite Lyl Lakab g a5l )89,
obalyen 5 ohlew )Lb) 5l (80 Lo 5 ) 1 Ly
Clgie (Do oM dy a2 g5 5l (iU ey
s ) S o 45 e 5 YL ()5 )Lt o clasl
iy )by e JSiio S gy ©pgmo )3 LS g0 sy
g S e 90,5 B bl o) - Sb eog
P95 (§je—auS

2y 5 (o gl il coasd ol pllai > has
g 1y iy sla)ld) 48 ol (o990 (5 o
byd (2l g (o sl (Sle amdmdo )13 50
Bl 5 g5y 1 e S iy el (B a5 5 Y
2 saban il (il ad s 5 liwlan e

4]

yyaa )LQ,} ) D)Lou.; A 2,92 cd)lﬁ.w).; L] aollad

s 3lg 9y (i 9 4 e )lad (x4 )
9y S0y L5 00 SO U5 90 sl a Mo S0 il (4l g
wbgyel By a3l o as Lo s sy )len ¢l
28 Ciomo A ygilal a Sl y bl s 0390 45
9 Slow u_.mlf]b’ J u—“’l’ ES=CIRe O—.’.l b o 3)19-" 2
5 i 5 Ol lon 3 35290 5 Loy | 59 oo Ly
Bl Glao)lee (b)) Lo lee 5 (198 > ens
a8 gy 590 9ot oS5 4y leMbl Jlis! SUlp 4z
iy d albloyl  olda S Sieo 000 b 0 4 S
ge Al o0 395 )y B (e g L g 3905 )],
638 o CLd)lad dg2g 95 By b 93 (o (gj9TARS
Ul 28 48 (Shee 3 g Cl bkl oliliw 5
l_g oJu)l_M: 9 u_wlua Ia_:b) .)L’x.)‘ 9 ul_aa)l:u u_:] G o
Dois (& jo—dnS sl Alg o Al ar Sl ) ) Kan
2 G L ablie lyoiolyy e g (5ld oy pae
=B lacud b a b o liwlen G pio 9 (g5 ol
dlon jl Liael aon colos 3j50 (Slojluw cilpe a4
Ol ol 15 0,8 4T (S yee )3 0K )8 s
ol 0,8 )3 (gjeaS 5 wolws gl (Hgp 05N S
O)LM:‘ U] L) l_mc\pl.\a.a O 2 .)l_)) LY Lgl:\lf_m.a .)9_1..:‘54
Alygiwd Gyl Jeod dilw Lol 8l a s el OT KU
Al el by B 6y eS Al jl 4 ST Ty 05 5 5s8le
s3ls g pads an Ly 48 Oy (a5 0B
A58 S ea S sloulay 8l oy B e plodl
lgiee plejlow lyydo g ilsd cle pae 5 (Sloy3l

2, 5
S5 8 Ss i Solgls g e b WS e
cel il o able slacpSn Bpo,d Solgls
2 ol 4 Coud (6555408 ales I 8lmdl la)lis,
Lgl)lf_o.aa" Dyl el (gloaad Fwl D i jloy


http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

Oy e 9 (lg s LS 900t

=yl jLady a sl LS gl 9 slomnly o wla 8,8
O B (i (S99 g ez sla Sy by
200l LS g )S el 5 (Bolo ywizmen (V) el
Gl 5 (5955, 0lg) (et b Slaws Ly ol 8la S
Ayl (el (gl )ld) 5 (pad 55 it Jnoles
=SS leie dy el g e ) LSS STl (VY)
Loy (oS g j9rm s ySse Jslse (5 (el ]
3pge ke sla ongly 3 (S 4 adex 5 (Sl
a8 ol (pogdge (e (il 4B S )5 ()
= 5se Jalss Sl 2B g (3 sba inggy 58T )
Lawrence i ngs ol oo aslis 8lysol la)ls,
oolws! las (LS8 o5, 1l oL Robinson
Jlein] g5 )YVl aluwold pie g (o md o e
Grama ;e (V) 12k o pinlBl 3ol L) 59
pis 5 il (b 3 LS STslab s (e,
ol oy o eg ol ozl (a2 8, S5 (gaw jl g cdlic 3550
Al (Bl L) a9 (Ml diie) Al oo 4 te)lS 4
sbo ©)lae 5 Lajlidy a0l s Gimgy ol g5 (V)
Sloml el (Hale 2y (o 55 cp il Lo 2y 3 (LS
95 ko )3 (V) (s yomp () Sl (S5 4
bl slws paly loslawl J &y a ST o a0 ol
by olbls) slmspaly 3,8 Lislsal lis )3 5 o
iz g )Ly S wogdlas (5, S5 pls] (jgonen
Sy s 5 SIS 58 o 13 1 o (g

Bl e yate ol
9 e clial )Ly 5 (il 4By 0529 Ll 5
sl gl a8 conl il ab> an byye j ol
b g (Jad (i g eyl s e’ JHB ool
ol S Ly g 395 4isS oy o 3l (o Yo 08
o 4oy S (2 2lg5 (o (595 AS ol Al )90
cliols )Ly ioman Sl el A Cons 0B
S Lol g pid cnb bl (e ji g olon L g slow
9 =lime sLaingh )3 g9dg0 (1l 29 2,8 ) (595
cdB > (V) WS g 55— S5 osiomen 5 (V) S
3590 ol e g Loy sl (g syl g i oyl
N8 Al 2y9a (el )Ly g, L ol adaly g (o

5 S A (S g oy ySge Sl (S

sy

WSVl sy iyt 3 ol oy pLL 4SS yg
O SjooaS Slzge Alg oo 2Bl e g clial
il pald 1) ol

Ol 3 (ot EISo ) jgLaie s cotnnns SISt
3929 3l (b 4 ool byl | (onng il gy
S 5k g Gliylon e 5> csliol i S
aS Cowl (508 Sl golie 35S A Bl o Loy pllas
o e anaS b oLl ol Laaslas o g6 o
Jwp wlm )bl 8 a8l g B)laie je s
Lagisn g ) w2 )3 (il pis 2950 dloml (s
i U5 39 oo el a8 el Blno dlas 5l 5
A3l (g LS (o 3 o e a5 08 A el
Bl o (s (o laj (el o el 650 Jelys
L Slejlw (193 sl g gl plbas )3 sty (351
Ol 3 (oot Mo glaad L 1 5l S o0 5
= yomdl ) o9}

Olde 48 (S)gepd g 9 (e ONS ke
Al ]y (B iy 5 4 pd i lisee sl )3 Gl low
bl 03292 5 (b Sl 2 jl odlisul (gay g 2iily
Lobd a8 e pte ) liiojlon (ool by 4
2l g (Ll Olizge 48 25500 4B)S (Slorens
3 82l lm)lid) oo 9 1S oo pal B ) il
Py o (i g (BgSlo A il (oSS dler

(S Al g S
9 3Ll o ySge Jelge L5 a5 (g ol 5
ol glagliwlan ohliwy > ($ie—aiS Jhpus
Anlas YA ga ez 1A SOV Dl 0 a Sl Sl
Az pp EB)S 5 (ol pegde WV ) 4SS gl e
Loyl 9 (eSS g—elm (g33ste Clisi>s JLoulb
am S mely Biod Lol el a8 S Lol 8l
33y ol )3 SjeTaS ;390 Jslse (alwlis
Jolse (3ol L i agh okt el sa i plogl
9 el g pa s Sl a5 La Shy b
23 sl Shy an Pyl Glaclee 5 (95 > s

Dl (i sy
Olge do (il sla Giongh 3 Gased sla Sk
S angisjge (Sl LBy o, 3 1 S9e Jole Sy


http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

y2 25 8 angi 00 o) j ) Sse Jegs 9 Si9SS
Loy pipgn ol 3 0ad gyl Jslse (mam ain
Ll 3yl 3,8 (o blsjl g (STl e pase s sla (Shy 4
O el g 0u5ilw 5 o 5> S dloul L e (o

crsizas 213 inlS 1y [ alge oyl 8 oty 4
ailio (sLa bjeel g oMbl Glaid Ly a Ly olosiee
S5 ol Sl slacglad Sl (Slxs (hen 0329 4
Toh— > imen O Lal ) (i oyl (lie
b pials s Sl g9 il L plsS o0 )V
Ol (S99 0y 29—t sl |) dinej ) slocd, b

Py pl,8

1O g0 g S
HL8y G e by (68> Al jlas S, alis ool

A (el oSl (g lig—d Cg—ae Slojlw
S MBS a S () o WAV/Y/YY £ y50 dy VAP 0 )lais

< IRNKUMS REC.1397.091 sMslu 5L,

OV gime Sl iy oo p3Y 395 1 Sy g (o

S gl (5> spliwlan Ghliwy o590

St g s SleMl (g gleer 5 (Sialon Iy

) Jes

References

1. Erkutlu H, Chafra J. Effects of trust and
psychological contract violation on authentic
leadership and  organizational deviance.
Management Research Review. 2013 Aug 2; 36
(9): 828-48.

2. Ishaq HM, Shamsher Q. Effect of breach of
psychological contracts on workplace deviant
behaviors with the moderating role of revenge
attitude and self-control. Pakistan Journal of
Commerce and Social Sciences (PJCSS). 2016;
10 (1): 69-83.

3. Stuckless N, Goranson R. The vengeance
scale: Development of a measure of attitudes
toward revenge. Journal of social behavior and
personality. 1992; 7 (1): 25.

4. Jelinek R, Ahearne M. The ABC's of ACB:
Unveiling a clear and present danger in the sales
force. Industrial Marketing Management. 2006
May 1; 35 (4): 457-67.

5. Brown R. Social psychology. New York: Free

al

yyaa )LQ,} ) D)Lw.; A 2,92 “_5)&»,.; L] aollad

d)lg uul 5 - '" B ‘d)‘ . ){.& dLﬁ - ~" :.) .

O 8 p ojls pie (Sl gl d9—eS i)l
by croad oy sl 5w o g L jise
Wl ey oiles pae (BT 5 Bere slacshy)
(Slodw g atenl 3,5 o)Ll casslial (ool i
Cwlizal il g a5¥olel o led a S aialy Lis (YY)
Sy 8l oles g oyled (58,8 00l o wlosd ol
oS g e (o g sl Sl a8, 4y
ol K inyd e iomen gine 5 ilbuaio gy Lel )
o) 45 29-die (5)len Flojlw s Sl el din S
5 soas gl o ol 1) (Bl (o)LS sLm ) 5o,
S s Sl oL s Lol 35 (1) o S e
st slmog,S ol oy lod 5 v Sl bl w )l Las o
@hyde g s (2955wl (Sl el udlind (o)
b DUl g )3 Glpde Cins o lgy Jolos g (sl
JysS g coylal o lisde Chrs lin g (g 0 4l sie
Oly=is dm bl slnd oy 590 sl a3l (loie 4,

Aol 8ol a8l sy S
plas pado ba 5 olo e ay libiwy )5 coonlay dsg Ly

09l Lo Ol gl cl Y )9S CeMw g Lo
Press. 1986.

6. Nafei WA. Examining the relationship between
organizational cynicism and organizational
change: A study from Egyptian context. Journal
of Business Administration Research. 2013 Jul 1;
2 (2):1.

7. Mirzaei V, Rahimniya F, Mortazavi S, Shirazi
A. Organizational Cynicism of the Nurses: A
Phenomenological Study, Journal of Qualitative
Research in Health Sciences, 2018; 7 (1): 88-
102. magiran.com/p1853957 [Persian].

8. Jafari A, Amiri Majd M, Esfandiary Z.
Relationship between personality characteristics
and coping strategies with job stress in nurses.
Quarterly journal of nursing management. 2013
Mar 10; 1 (4): 36-44.

9. Lim J, Bogossian F, Ahern K. Stress and coping
in Australian nurses: a systematic review.
International nursing review. 2010 Mar; 57 (1):
22-31.

10. Mahmood Roshan Zamir S, Irani H R, Yazdani


http://ijnv.ir/article-1-711-en.html

[ Downloaded from ijnv.ir on 2025-08-01 ]

11.

12.

13.

14.

15.

16.

17.

18.

19.

Oy e 9 (lg s LS 900t

H R. Identifying Factors Affecting Deviant
(Case  Study:
University of Tehran), Irainian Journal of Culture
in The Islamic University, 2017; 7 (23): 183-204.
magiran.com/p1741942
Vaezi R, hoseynoor D, Ranjbar kaboutarkhani M.

Behaviors Headquarter of

[Persian]

The effect of organizational justice in appearing
deviance behavior based on the mediating
role of perception or organizational justice.
Organizational Behavior Studies
2016; 5 (3): 85-112. [Persian]

Ebrahimi A, Moshbeki A. The
of Perception of Organizational

Quarterly.

Impact
Politics
and Perceived Organizational Support on
Work

Behaviors, Quarterly Journal of Management

Employees Engagement in Deviant
of Governmental Organizations, 2013; 1 (2): 7.
magiran.com/p1492629 [Persian].

Jones DA. Getting even with one's supervisor
and one's organization: Relationships among
types of injustice, desires for revenge, and
counterproductive work behaviors. Journal of
The International

Organizational Behavior:

Journal of Industrial, Occupational and
Organizational Psychology and Behavior. 2009
May; 30 (4): 525-42.

Rubin A, Babbie E. Research Methods for Social
Work, (Seventh edition), Brooks Colew. 2010.
Lincoln Y S & Guba E G. Naturalistic Inquiry.
sage publishing
California. 1985.
Rahpeymay Ardaklou F & Zarea Bahram Abadi
M. The Relation of Job Tiredness and Personal
Characteristics with the Job Diverging Behaviors
Among the NAJA Staff (Case study: Eslamshahr
City). Quarterly Journal of West of Tehran
Province Police Science, 2018; 5 (19): 47-64
[Persian].

Sadeghi, M., Garousi, A. The relationship
between personality characteristics and burnout

company, Beverly Hills:

and employee deviant behaviors of the Central
Bank of the Islamic Republic of Iran. Public
Policy In Administration, 2017; 8(1396): 205-
220 [Persian].

Lawrence TB, Robinson SL. Ain't misbehavin:
Workplace deviance as organizational resistance.
Journal of Management. 2007 Jun;33(3):378-94.
Grama BS. Cynicism in organizational change.
SEA—Practical

Application  of  Science.

)

20.

21.

22.

23.

2013;1(02):107-11.
Meybodi, A. The
organizational communication strategies on the

Rajabipoor study of
performance of a variety of deviant behaviors in
nurses. Beyhagh, 2015; 19 (3): 41-56 [Persian].
Golparvar M, Vaseghi Z, Javadian z, Sadeghi
Sh, Abedini M. The moderating role of conflict
management styles in interpersonal conflicts and
deviant behaviors in nursing women, Scientific
Research Quarterly of Woman and Culture,
2013; 5 (15): 21-36. [Persian].

Salmani, D., Radmand, M. Evaluating the Role
of Organization and Management in Appearing
Deviant Workplace Behaviors. Journal of Public
Administration, 2009; 1(3): 51-68 [Persian].
H., Attafar, A.,
A. Investigating Effective Managerial and

Azimi, Shaemi Barzoki,

Organizational Factors in Administrative-

Financial Corruption in Government
Organizations in Isfahan and Zanjan Provinces.
Strategic Management Thought, 2010; 4 (2):

129-147  [Persian].


http://ijnv.ir/article-1-711-en.html
http://www.tcpdf.org

