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Abstract

Introduction: Nurses play an important role in improving the performance of health organizations and the lofty
goals of the organization. But always in difficult and critical situations, such as the corona epidemic, nurses
face a lot of stress that can increase their tendency to leave the service. Because their durability is one of the
most important concerns of the organization. The aim of this article was to investigate the effect of Perceived of
the supportive role of the organization and the motivations Prosocial on the job Sustainability of nurses at Dr.
Shariati Hospital in Tehran by considering the mediating role of emotional commitment.

Methods: This research is of cross-sectional descriptive-survey type and is of applied type which was conducted
in 2020-2021. All nurses working in different wards of Dr. Shariati Hospital in Tehran were 211 people in the
study population, all of whom were selected as a statistical sample due to the size of the population. The main
tool for data collection was a questionnaire, which was used to assess the variable of the role of organizational
support perceived by the Eisenberger et al. (1986) questionnaire, To assess the community motivation variable
from the Grant Scale (2008), The Mir and Allen (1991) questionnaire was used to measure the variable of
emotional commitment and finally to evaluate the variable of job retention, a researcher-made questionnaire
based on literature and theoretical foundations was used. Data analysis was performed using Spss23 and Smart
PLS software version 3.

Results: Findings show that perceived organizational support with a significant coefficient (21/115) has a
significant and positive effect on job retention and with a significant amount (9/937) on emotional commitment.
Community motivations with a significant amount (23/052) have a significant and positive effect on job retention
and with a significant coefficient (12/354) on emotional commitment. Also, emotional commitment with a
significant amount (8,000) has a significant and positive effect on job retention. Finally, emotional commitment
with a significant coefficient (42/235) leaves an indirect mediating effect between perceived organizational
support and job retention, and finally with a significant amount (48/263) has an indirect mediating effect
between societal motivations and job retention.

Conclusions: According to the results, managers should increase their support for front-line personnel in the
event of a crisis caused by coronary heart disease and provide tangible support that is understood by employees
so that they are more willing to perform their duties and Be committed and stay purposeful in your job. In
addition, it was found that the nurses' societal motivations acted as a driving force for helping people in
coronary conditions.

Keywords: Perceived Organization Support, Motivation Prosocial, Emotional Commitment, Job Sustainability,
Nurses, Coronavirus.
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