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Abstract

Introduction: Nurses play an important role in improving the performance of health organizations and the lofty
goals of the organization. But always in difficult and critical situations, such as the corona epidemic, nurses
face a lot of stress that can increase their tendency to leave the service. Because their durability is one of the
most important concerns of the organization. The aim of this article was to investigate the effect of Perceived of
the supportive role of the organization and the motivations Prosocial on the job Sustainability of nurses at Dr.
Shariati Hospital in Tehran by considering the mediating role of emotional commitment.

Methods: This research is of cross-sectional descriptive-survey type and is of applied type which was conducted
in 2020-2021. All nurses working in different wards of Dr. Shariati Hospital in Tehran were 211 people in the
study population, all of whom were selected as a statistical sample due to the size of the population. The main
tool for data collection was a questionnaire, which was used to assess the variable of the role of organizational
support perceived by the Eisenberger et al. (1986) questionnaire, To assess the community motivation variable
from the Grant Scale (2008), The Mir and Allen (1991) questionnaire was used to measure the variable of
emotional commitment and finally to evaluate the variable of job retention, a researcher-made questionnaire
based on literature and theoretical foundations was used. Data analysis was performed using Spss23 and Smart
PLS software version 3.

Results: Findings show that perceived organizational support with a significant coefficient (21/115) has a
significant and positive effect on job retention and with a significant amount (9/937) on emotional commitment.
Community motivations with a significant amount (23/052) have a significant and positive effect on job retention
and with a significant coefficient (12/354) on emotional commitment. Also, emotional commitment with a
significant amount (8,000) has a significant and positive effect on job retention. Finally, emotional commitment
with a significant coefficient (42/235) leaves an indirect mediating effect between perceived organizational
support and job retention, and finally with a significant amount (48/263) has an indirect mediating effect
between societal motivations and job retention.

Conclusions: According to the results, managers should increase their support for front-line personnel in the
event of a crisis caused by coronary heart disease and provide tangible support that is understood by employees
so that they are more willing to perform their duties and Be committed and stay purposeful in your job. In
addition, it was found that the nurses' societal motivations acted as a driving force for helping people in
coronary conditions.

Keywords: Perceived Organization Support, Motivation Prosocial, Emotional Commitment, Job Sustainability,
Nurses, Coronavirus.


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

g3 dlis sl 32 oy e dolilnd

VF+) )l{,} ) D)loa:} AR 8,92

31399 99 i 5 ) Wlo 93U Aol S 0 3l g Hlojlu (Sl ik 31 1530 il
258 Sl slon (31 yliw g2 242Ilan 8 590) DL W (o i Lo {9 5 (o
(0126 200 2 g
T3910 8 dobld T g1 il dals (! (559 a5 S el
el U o5 i) eyl ) olSld oleai] g g e 0ASLENS e 09,5 il —)

olpl bl a3 ol ¢yl ) olRsils bzl g o e 00l ¢ g3 o pte (65 (gommiily =Y
o) O oMl oISl o bl pole 5 olual 01Sutils g o ke il psli IS ¥

ol bl g3 (ol ) (gl ) oKzl bzl g o e 00Kl ( (g3 oyt (655D (97l ) gapmld Lol> 1 gmnd Bt 93
ghasempour.ham@fec.lu.ac.ir :Juwos!

oS>

Ll 53 0ylgem Lol sl ylojla  laie clical g isligy (cla ylojluw 5y Sloe 39400 33 2l i ohliwy dmodie
)_».:L G Ly eiomghs ol B el plojlw pgo (sla acacs 5l S5 La "j &8l 4 s u_»l:xj)l Aoy ol LQ(»T
[ ul)_@‘;).e‘_w (S b )_'.’53 Ol Lo O])u—“")i P L W P FPPOA LS dLmo}S)l 5 obojlw —ule> u.._w)l Syl
ol syl _able 0 pad ol puxite (i@ 18,5 a5 1

Pl WA=+ JL 3 4 0l (o 93315 55 g ol (abale (ol = ivosd 35 5] il ol 38 Ry,
drol> 4 a3 VI oliwy a3 e S 8D ol low catisee sl yiso o Jeld ohliwy A8 . crwl e
Laosly d”]c_‘;? ol il sy Ol (gylel dbges laie an Ll —olod cdnals s Jdd 4 48 aings iomg
ul)lS_».m 9 )_f)u)al :Lol.»_m...u).: )I 03— c_ﬂ).bl L;’Lc)l_w p‘_»‘.ab O yxile o w dl)_’ cu»l_wl 0_11)_’ 4_<.)9_) ML_».W.»).:
A ykio yiosw (glym (VARY) 1 g e deliianyy 31 (Ve +A) ]S o I ) Loanols 85501 yste (b)) sl (VAAS)
ol 6y a5 (e g Sl jo (e ab s 3o dalidioy I (Jad () Busle jite (Dbl sl Pl 5 (bl
S plogl ¥ &5 s Smart PLS o Spss23 slal58l oy 5l ealaiwl s La oaly ol g ajod i

L g Jid gy8asle o (VVV10) (gyholine sy Ly as s STl Slojlw cslos smd oo s Laasdl, (Ll a8l
=t (VY/0Y) (g ploliinn juiio L jlodsals (slmo S5l 0)ls it g yloliine , 3l —dble a g , (VAYY) (g Iolins udio
L mible dpm ¢y wiomad 0)li5 o Ciio g jhline , 51 able wpgas o (W/YDY) (g )bline cmps L g (Jid (g )55k
(EYIVYD) (o )bline ey Ly (ibole dgas plocl i 3)ls o g Jolime piili  Jid (6, B00le y (Moo +) (s,loline jluia
&ihlize i L colys 13 90,35 o sl p (i (558000 g 00 Sl Slejlw coles e (o0lo puiiwe e 45l
D) b (6 )Basle o ludrels (sl2oi Sl o o0l puiiae pe | (FA/YEY)

i (o )53le o ablegas g, dnely (sla 0555 i STl Slojluw cles  5b s dng L 16 i A
Silow o=l Liojyle pado b 5 Jiwy il 555 slacoles LgyS (s5low | (iU olyou buly b 3 0 lg o o)lyme
]y adgme Ciullg aloul an s Legl L ags S ps oS )8 Gy b jlas s oles Slui s wgole jLin 903,85t
Hodnels (gl2e S0l A ot e oyl 4 958l g JBASle 353 Ja b (0 S iedie g A Dles e diligaio g 450 )T
el 03903 Jas (9,8 blid )3 p3ye L g)luen (sl 0 ot sladlle ploie a il

LgyS ey biun s e s (6B 8iLo ¢ sible aps ¢ ldmols 55,501 cois STpal Slojls colos 10 51gudS


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

Ol 9 (5592 715 Siudgn ol
b Al o iS5 |y LSS ot 5,5
Gl ey 5 e i §l odlitl Uy LSS (6,8 o,LiS
&le S g i a3 3 ) (6)S90 S e (telan
b (i s o il dn e (V) 10,8 SO LK Sl
oile (Bl sl a4 csla) 8 53 098l (950 9 (555
@ Jeo (M) il g9y s Jlisl ol as a8 Lics o
(sl ol ol S 35 oy 5y (S 1
LS laglejlw 5> asslia (V) 39— oo il 8 LS
Ly 8 lio o 3 (Sl 9 (>9) sdle )L
949500 92 395 Codd S5 Ayl > 4 S il
J—lge 2929 Ly (V1) ailoo (8L lojlow > ailipate
o Eylon At s (i (o )8k 4y S 5l s et
9= Coles 3y STl (W) cl (6 pin cvenl gl
A jlaul s QLS a8 398 (oo el plojlw (550 |l
o ol ) S50 sde g i gl 5 (35515000 lojls
Sloiluw coles mdaw a8 SUSH (V) asy (o jlod
a8 15 ) |y el oyl S e a6 S Ty ¥
o olejlw 3 cwlio gl 55 5 Lajlid) oll 0L
ool gblio sl o Ledl Joos U iy (i oLy
(00) 3ules ol 1y o el g coles gl g 1l
laoseg dy lojlw a S a0l oy LS5 aS loj
o Ll Jolie i aipl LSS a cuid 395
By s ySdgaio Glojlw Ay Cud g5 i 4y
S o o i Ml s codlis ) Liie (V)
L ogtlae by 5 ohlen jl cmlon g )5 prana >
Cido Cgimd sl o Jss Joloe flg e dy gy
djlas 3l plaS & a S ilon y p ylojlw iles i s ]
51055 (syoline 131 LSS Catd 155 i ys y9 Sk
Sl o g L (o0 dsgon )3 ) ST Mg o0
=S Jlain] d laie )5 w il a il 3554 ool
sk Cetd Sy 5 an Joled 03,5 S5 ) lojlw
(W) (5at 5 csimo] (10) ol o il 6ot
OESHE cplojlw 5l oles STyol 3850 g (s L 1aS0iine
wily lojlw 53 6y y9md 9 IS WS (oo (o
9393 (Sl Ul (i ]y 293 i a8 | il
Ll ol bty iy (o o (i g ol I
Ul LSS o STl el clas Ly 3y oo
5 Sl (V) sl aih 595 Jad o asle ay gy
WYL e oS wiily L 355 adlllas (5 (YY) o) 5o

Yo

doddo
Trbe sle il 5l (6 plois 4 Cnid Sy 0jg -l
&= =85 e g L plejl—w (oled 3o
S5 () il gydao o pldlie cogo g losl
2 aS ol Slojlw cponly (gl piie 5l S5 Cod 5

25 lojls (gl (Ao jlo 5 50 ST 5By ©y50
9 03 Ghjamel 5 00,8 il 49,8 lay Jol s 48
RN pas g Loy AT 0ud 3)lg o)L (5 4o o8
=Ll (V) 28 e o)y el 1 ) e g9y
by ol Ghse 55 ey § Cilag pllis o 48
Silbiwy HLSHE Ll 5 Cis cponl il by 4y
0=l 3 i S5 i ) el (Sl g (p9 -2
(F) ol sl ady sl 09,5 (i 53 Olje VL 095
adp omlalj sba oyl gl gl (B Ll
J—5 15 5 1(0) aiboe coid S5 3 5550 Jsloe I,
=8l slompllss did juslps 53 LogsS' 6)lon g9, ]
Wlodgs dnlse (gyliwy Jas Sy COlae g M i L
o sdd Sod VO Jlw o (el (2l 90 L (s
1) 6y oy Ly iy ol g el )y (led s
(QAFS )D peedine yobo & &S il (V) 3,5 by 505
g sl i g8 e (e Sl e g ()l
A Ay o s Ll o .(0) a8 5 )1, 8 iy bl
bgye b8 3 LigyS 5l (il Lo yo 9 S p0 pyio S
Bl ) v ol jm G953l (F) Aoy 28 ol 4
lag s 35 eS¢ pas s culable Gl g0 35108 L,
albdilie dler I L3S il ple ol 5 ols
(V) il dslgn ylas L 1y Ll gy candlw 4 aing,
Ohbmey J ol cmndd Sl gy 4y yoxie pal il
Sl g—eS Bty Ly (198 o L 9 (A) sl 0
la anje iolislay oue i w3948 (Cwl dnlgo
Blata 5 oladls LSS (IS oz il o palasii
ohlon Jl udlpo caS g i eaiacols) Jials
Cudlye 8l > Cger hlow sl U lej ]38l (1)
F) ool 0 iy (w0938 Vb g LIS i3l
Sl (il 298 gytae gyl 48 o bl (o Lo
I iy a8 89S o el Jslge Ly g Jsle 4y a5
B 293 (S9S Jad )3 g 0ud )l b S5 Ayl
s (Hy S 03w iy il A el il
S5e Jalse o Jo¥o Jilgt 48 ol plojl il Led]


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

SYsle wliuaie | Laoms «lojls By 503 (550 31 (VD)
]38 (Sl 000 L Jolite) aslego basly) (sl (e
Olio)l8" able apgai g Jad o 0le an Joled ol o
o) Sy 4 il 3 {¥5) 3950 S
3,05 0,1l ] 53 =550 g ol Lo (ol o olojlw 4
Oleilw d s ay able bLsd jlas LS, (YY)
e S ] S lejl Glaal U 1y bags ] dils
S o ol aley 8 o )3 15y Jled g aiS
&y g dile e dpio ylojlu do aslalET ( SUS S s
Ul g 0t o 35 o ot 4t S 05 )3 lal (S
(YA) s o i 595 51 lojlw 4o ile (gl (oYL
g5 48 oS el it (Y- +F) bl et by (a5
93 le 4y Jsles il YU oSS o)l o oible
(V- +¥) GhS ot 5 1 st {13) ol iy L ]
c—tble g dlon | u gl go dw yaa S uob L
(Vo) wiils (ke ddaly (mbrale o ) S5 a0 ol L
s Lo s 40 s YUy (il s L3
eSSl i g ooy LS 395 ) ey a0le a4
asldbgls (S el ay (g yidey el ymsizmon 0l
Sl Glojlw 53 jludsels sla)l) jom o2l 2 3lile
Gi2o3 3 (VoV7) (e g Loy cdinj so 53 (1)
5 cmwlio lojluw sl cles 25 mg 4 S 0l s 255
s Qhyide 3 Cld) d podie 48 (dble dges sl
e phyie o dmelr sl (oS JS 5 090
A Ay o dine (VoN0) Olgd 9 Wigegier (1Y) cul
59 il )3V plojlw s ol luie)l8 dible
ol sl a9 il (it B Janle clald)

(77) s5sn tr plasm (552
P jye pylita 4y 01 ¢y o tlas iy g L
y leys pllas a8 Lo 8 (ylan oloe 1 jo—itS (Sloyd
£ G ) ol iy, a8 s 12 il
axlge cg)low (ml (7S g £ord ol Cesd S5
sbassll csz)le ) e Sgn (6 ol o 2Bl
lalis Ly 39,8 350 Gl (5 55yt
690> L5 (6805l slaadie 5 cndd Sy 5l 50
LA ol §) S0 3,8 Sy |y oy oyl lass ot
SI5le 1 y35e Jslgs prd (sl disie Lo plol
2 pbilon SLojhs 5 Joo0y oo ) 5 ()
L i ol il ol j2l Lo (g8 bl

Y5

VF+) )l{a' ) D)LOA-S AR 2,90 “_5)&»,.3_ ] dollad

el an |y B8 5l eisd STyl gl cles
A (W) aad o ialS |y e aid Sy 5 uab g 00l L))
Sleilow cnles 4 (Sl (Voo A) S5 9 34 s
o L] g 3 5b &l 249 (ylojluw 40 0 STl
s cdlad g8 (ol Ll g ooly LS8 a4 (5
Al gl A e g (e 4SSl lejlw
5 0 Shal Slojlw cles (o (e dlally 48 N
5 035 sS slazel ay J(VA) 5l 2559 LSS cots S, 5
3 Eetlao (S8 e il o (WAY) (oLl
9 SHbe e sloml Gkl plejlw 48 cul (55)]
lie 3 390 3B LT elyy SIS oLsy ay asgs
S bl ) lojlw csile 1ok coles (LIS 8y
) csb analed 593 o 1 (g i Sl a4 Joles
Jdlse 1 ogde 1l ol (VWWAF) S slns 5 (5,5
353 Jad o LSHE ) Busl celas (63,8 5 b pS
4 s (i 56 o Slojls Clos o Wi o
SOY) 25— 0 Jad j0 ile ay Joled o Lo pusiio plw
Slloghy Loyl (i ()5 ale j 550 Jalge 500
i 5o 4y 4 1ol gty (sLna Sl b
L bls)l Jas S5 d mul g8 jlaue i als Ly
A S8 dial dny 48 ol (g)ld) lodselr JLi8, (V)
Lins (Vo o¥) By (V)) 1ol o0 jom plojlw L o 5o
4 S Nk gaadda Jlasl j)dsols la)lisy 4 S el
Jdnale )L, (V) Wg oo plowl o],503 o3 jg-laie 4y
2 Sy oS g (gdiodgw sl d S 5y 8 i xBg0 dy
i ol 3l o g5y Jo 0 oS0 48 (e cpadye
S99 (Slojlw Coles )5 laoe 3 anglix (V2) 3, an g
a9 09 dales Ol Lacl gl )15 oo il &l
oile any Joles g )L dmely (gl o i of
e adaly gen 13 (V) b e il 5 Jad
S5 g ldnele LB, 48wl ol (W) LSl
9838 Jbod a5 (ible gl 1Sl Ly i
Cte (ble la (ASly 4 pp g 40 b)) o2)S
Sy g gy ) amely (glalidy oy by il
5 o)l sl ay ciomen (VF) 0l (o ialS o
N5 b dosele L8y a Loy o (i (V41F) oS
iy an id el gl cbge ) il L)
oS S5 Lol ]y pldl )3, g5 5 0iST (o
1> oy B b oS it mapid jy b dy IS oo


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

Ol SRe2 5 (6,92 555 Koyl

225530 (slm it &l 5l o0 (yizmad 9 i () 1505
ol Ghgh Gl ol Sl e (i (Bl
5 ool (les (i Shal Lol sl 5oty
2 ible dged (ol B L jls dsels sln 0K
R (i 58 liwylon )3 iy (Jad )5k
G5 ogtde Ao (VJS) 2 Sl JAS )b o0
sl oasely (iled dy (8 9 65 Ay Sl oual

2 Ge5 da ghu ol il (AU clae g Bl an e
1Sl el oo i 5 STyl (sl it (58
Ol (b )50l 1o (abledgss g )b dssl> Lo
Slopite A3y (ol ad wed b 8 liwlen
o g i2me jobo oy ol wlalllas iy ymaS
ogde Jie S Cole 3 55 (g wlass ), 8
Sl P8 s (3o (9 08,5 )8 ig0fl 3050

(oo aisdy Jloaal ) 3255 sagan i) S5

Job 3 a8 0 (g 0 S (85,1 0 b el
Loy VEe /oYY L VFe /o008 ) 5 o) aiam Sy
a S a3y ladel sy ae8 4 ol log 4 4wl o
Jalos g a o5 0 5 ool daliiin yy VAR Slaes e g o
Cg dabdl 50 .05 Spss23 I 8l ey 5jls 54 30)5 2o
Si=ble 5 Lo yoe as oacal s 4 Laodly dLadns b yg-0jl
Gyb 3l asldu el 605 5)lg ¥ &5 i Smart PLS
S g el Cwd e Spe (bl g lig S slill oy

A dnlgs oyl | ady a a bl

b aidl
sy 538D biwlew lhbiw p B lbcares Glasin
A4S Uh oy 2 VAR Dl a4 (glasged o o)yt pp

ol a5 (VJsds) o OT =l

v

25 gy
bors Lo 5l oy iomad (] (b0 dLmodly d)gib)_f
I dalogy slmsimgl 5, o) 5> Lnodl (5)5le
Ol R (i 58 lijloy alizes (sloa i
PNIPYY CIPRIE NI S L EPUL S| ST: T P KW
U_Lol )])’_gl Aol ol d)Lﬁi diged 019_:& a "j Ny
‘U»Lw] L)-’I g Lol .))IJJU_M:‘ :\AL_w»)J Laosls d)ﬂi&ﬁ?
Sloas STl glojlw cles i s psie ioniw glyss
o Aoy 1 (Yo A) cl,S donw jl Ldrels 33K
pLslys 5 (ible s gyt hoxis (gl (VAY) o T
e b eolawl gy b Sl g ldl ) it did L
Lobos Jlgmus Y0 <8 3 Lol Lol y b iy s


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

VF+) )l{a' ) D)LOA-S AR 2,90 “_5)&»,.3_ ] dollad

Gged 3Bl (BLS Cumer o (Shy g 1) Joi

oy 9l S o
ov/ey Ve ol S

EMeasd ljee
t5/05 M bkl
Vel " Jlod p;
Y/sY ¥4 Jle ks
Yo /SA BA Jlro b
\O/AY Y- JLY bV s dile
VE/AN YA Jlya vy
vy \0 Jly- by

oy S s i
OY/FY V) o
Al d M Sy
YY/YY £ Sye ‘
. Job cumss
SYIVY YA Y-S
Y\/54 3 JLs Y0 ) 28
YA-¥ ov Jlo ¥ bys
VF/AN YA Jlo ¥ b ¥ oy
Yo/ay ¥ J - bys
a/ay A YU 4 b ¥

i Sl e uib)ly 9 e Bloul (50l (o it o yieS ol Y Jgan

owbly e Byl e
o,k o,k s Bl il o,k
<[¥e5 <YV o[ <OYYA Y/YYsa
AR 100N of<bNF Y/YYAN
/Yoy < [OAFYY RINTAYN \ARRAS
/Yoy <[O-VOY - +[+¥Fay Y005y

O i) O oS Slaxs N
o,bl o,bl o,b!
£/VA VIV WA as oSl sl cules
FIAY VIVa A sl (ool
INER V/VY A sible
¥/aY Y/¥- YA i g)Bsle

b 3o )b il (ele gl )l cnlps (VF) (CR) (S 5
ol el L ojlw S (slajas s (Siuon aio
3 it L g pmlp e (ol ySTAS 05 o0 dloxe
ooobylg a S cwl cllas ol ause (YF) 2 +/F Hlade
5ol gllas o ilyly 5l ol (sl pad L 5 ojls
S0l Jae ol 2350 53 (bl g 009 i ojls
S aile ¢liig)S Uil (Ll ;s el Jo8 L6
=9 =l 9 (bl (o (el S ()l
AL (95 (bl 9B en Cgie ((H9p ) jLw)
o byye sl padld 5 ol S (o (Siwod (5
SO (YY) /Y 5V Flsg S oLl Jade ool
gy il Lo a8 ol jl ol Jp8 1B (LY
2 el oo ool (bl e sl (i Jlme S
bl Pl Ll 4y e s (65500 )l PLS g,
OW—e 5 g bags jlme () gy ) A (S
2 sy Ll any cod o] 55y 9 45 (B me (VAVY)
L oSl gtlas 5oy 4 ol (bl 48 cl )]
T R L e

Sl (CR) u—"S)’ «_s'-"u’ Jfeas oy Mg o0

YA

O—Ske Loyt oled (lym (VJ902) ) (e
el (Y oae) ot o Sole 3l 45 i ol Sdwbe
Bl e a4 Sl Jl e 4 i (el
Slojlw cles yite dy (4 Sho (4 S 9 (Jad
9 U_Aﬁ.eru JA_A 09_.0)] - Jl_'> sl b9_.)),o b.&._wgf‘).)]
il &Y¥olae (LSl g )l ) 5dd slaans b
Smart PLS |5 3le 5 Bk 5l o Ol Jls 3)—@9)
iomw |y Jlse baims LS glaojluw el oyl
el )_:J.;u&ol d.&?u Lgl_m)m Lg)_:fa)’l.b'l JJ._A O?—‘}]
23 o G Yol )l bl 3, )8 45 oy Sojl Jas
s ey ) i L g el lole el s
i olady slaywiie oy balyy S g gybd L Jas
sbapite 6 So3lul Jace (g 5 (bl Cnyg i gsl
Sh— (S Sy S8l (g, )3 255 el (355
o3l 5l i I Jgoazo yolods banojlw bl b))


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

Ol SRe2 5 (6,92 555 Koyl
J=598 (VA) ol iy 35 (o3l bl yiddin (S
olie (VAF) e § 1Ko o +/0 Hlaie (VAAY) , S\
Cowl yS3 a0 piY ko0, 8,20 AVE (6l 1y +/F YU
e 5l 5V (gylide (oS 5 (bl sioren 9 ABb i
Jie Giilo sla jas s (Y Jgis) ey Lus |y AVE

ey o i |y 5dod (Lb e (6 ySojll

slie (H9p3 o)l Sl gLt 295 Y (YL o5l
U5 ) peS Jade ol gy Seisl la e sl
B9y % o—sed Ll (bl dggpae Bumdol
oo (=ls) i S o)l Lo ©¥olse (5l S
bl 5 (AVE) oad sl (uilyly (rSls jlosse

Sy Stasad o AVE 3555 o o3lisl (CR) oS 5
o=lds e aSaay o Ll og s gl jasls Lojlu

oiesliel g gboleisl b3yl syl (295 Y Jgo

I5ed lgy oS5 bl Eligs Wi
.53 /A <JAAY
5V .Javy A
A -JADY VA
VY < JA¥F <IASY

ol b S2IL s
e Ql
22 Q2
A Q3
Ae- Q4 S lojlo cules
A Q5 e
VA Q6
JAYY Q7
<YV Q8
AR Q9
Ay Q10
-IAV Qll o
.javy QI12
o) Q13
JJ5AY Ql4
A Q15
IVEY Q16
b Q17 e
X QI8
e Q19
N Q20
<JAY- Q21
JINEY Q22
NAGN Q23 b g le
.AYY Q24
XY Q25

osla_wl I3 _sle 5 Bootstrapping ;Lo,é jl ol ;3 5 laie

Ya

sl pxio (5,5035l0l Jae 13 355 0 0dtliiio 45 jg lailar
ol g ogdbae s 1 il lalxe (oled (5o
sl o o (Holee g cde dlayly cd sl o a5
O W Aalgd doriw gyl Jae B §dss


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

VF+) )l{). ) b)l.w:’ AR 092 ‘LS)L:"")" Cu e dollad

el ules 9.937
s Sl al ’

12354

S anele sla o3l
& olins oyl 3 syl Jao Y JSuud
3kl Cls ol58ls 4 Pls Algorithm Lo ,8 5,k O b el b il jase e (Y USTS) )3 aS d5eSlen
el Cos 4 gyl le Jase s o i 1) VA Gl i v By (Ken o Lol 5L

Sleaslal ol i agh dlaans s byl e d S

wila o culas
sa Sl 0.653 og07

0.728

it o Eaile

Sl amals ysla ol

3kl ol s s ol Jue ¥ JS

¥.


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

Ol 9 (5592 715 Siudgn ol

At g pldnely (gLomopSSl s Sl A g ()bl
ol oS ol IR G AYIYOY ol s 4 able
A sl oS it 3 ine
ot L (dble 145 izpat 35 iy, bl
VSV T F L' 7 N FIXUR B VDR N IS
sl = s ) Gllon hliwy )5l
(ke yite (§)AS Jl  (Slim enld 3 S
(Fdga) 3 d9—b oo Al udismne o Sl (a4
Sl gl (yblize yolds ol ) ot 4y oo i
o3l ol b .l 0ad (535 imgh (olb o malime puf
e 2be S iy 4 (e  J9i ol el ]

sy able

sl cles o 6 bline s Ll 5 llas
3 s 5 TV Ly sy i o)5ale 5 o 1)l
56 w0ad STl lejlow sl oyl plis feul /A4
Olimlo gl () 540le 1 (e g jline i
Ol )bline b )l (g o (S b 5
S YYD Ly iy s o)5uibe o ,Lanels clmosSl
b dnels Lm0 puSl oyl iy sl /oY 3l cus
oy Db hliwy 6Bk 4 e 5 bline ceadiwe
dble 4w g 003 Sl ol coles ylie 6 oline
ol ey fal +/SOY 5 s VAYY Ly il
A e g 3 line esiiie - 3U 0 STyl lojlw
2y D) (gl i 8 Gl Gl (bl

e - 5 oaiiane L 31LF g
Ol 51 Joesvy

Js NI I W] iy e o
FYIYYo MAANE AAVARA

b gyBule sible sos oas STyl lojle coles
oy <[5NF AR
YAIYSY AYARN YY/-ay

e 5, le ible 45 Shansls slaogSl
V/¥20 .5y Ny

5 el s (e dgdl Ly i g poo sLmlidy 5 L,
9 395 lejlow 3 ile (b el il gy Seules
gL dng) a8 (Sloj Jolie 3 el walyd gy 590
LS, 293 S (chlos e g 4y Gl )L,
Sy LdS tiwp dond ol an (Solw an el 1 Shw
o9 5 9> db ualess el ool e (lojlw
55 e s § LSS oy o 5 oL (1Y)
Ml g 5] llael 3_lon) By Cyles 5 (S
395 polds yoma ¢ o dny ablie oo SISy 3 ()
(M) S o JWialy lejle Blaalay ol ws gl
gl Clan 48 Slog il 5L (Y+0) Sy g
)l plejlw Sy a bl (LS, sl oy das
il A inlgs E b gl > Yo e sl g
48 (Sloj VoY) (madlS 5 9395 (Sl 3 ()
S 9= STl lojlw )3 (b e 3 Slojlw coles
Slallas izmen (F1) il (e il Ccass Sy 0y
9 ho—ecsd (Ve +F) oy 9 JS V0 ¥) ohlS—en 5 S
OSaor 5 (255,30 (V) +) SIS pls (V- +3) o

sy 3 (6413 ime g b Do oo 0daL o oS jalailen
Gk 5l (i ()l g 0t STl Glojlw el (e
Al o FYIYYO L,y able 0 pad oobe e
M558 )3 ol it lsie oy (ible dgs (ol
e D)l (i (L] 4 i yiie 93 (e bl 1o
5 sl los Sl Gloe maiine i 1 (5ol sy
oy (Hble dgs (20le pite )b ) (ot )50
yeite Olgie dny (ible el ol Bl o FAVEY Ly
B> 9 g ssiie oo balyy ymr (S 31 ) (2l

WS o Ll i

S5 4 g Sy
oleilw (ules Licas I STl st Gua Uy sl 5dss
ke (i Ly (dad ()50l o )L dselr (slnno Sl
plos! 5y (i =85 Gl log )3 (bl A
ol elas i ) STl oy s gl Ay A
s 93 )8 o e g Joline 51 i ()50l

31 oS, Syl (8 ciS o5 (e odal Cwdy A

)


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

sla)ld) Lo plwjlon 6y=d by (il ioren
a9 Uiy g ol e ) )l Al
Shlire g ciio , 31 dble 0 g 4 S W)y doe ol
9 oS slp g (F1) 3 jloassle Lald)
San 5 &, (Y+10) ySed g Lasbols Y+ V) Sls
8058 0 S (g o o s b (l Ao Ly (Y41
) i s Eale ol g 15 e
S Sygo dy able 3 gt D)5 o Ciio 5 Hbline
e i lejlw do G (ible ¢ ln (S
ol (698 s ol 8l con bt o] aS dg i
(F7) 40y (e i plojlow > Cguas Sl g a5)lS 15
Ols—is 393 imoh > (W) (llyai g (639,22,
Sl Glojlw de s (125 e (bl Age 1S (o
Condd S y5 Sl g Cpd s (i slaylid) (ot
G2k 3 (VW) )15 5 (—abl (V) 39) (o Jlodb 4
b oYL, dbl e s paid S (g3, 345058 o yludes
o 9ol e 1y ol Blical ol o Sl olojlw
295 31l (o Ly as Sl e OIS gl 4 e
o533l (gl ol ks (izmen (YY) o (o LS
$3g0me (V21 +) (63 (590 9 Slgeliols (WY (10
2 Ak gmed dudyd ol d s L (WWAY) ol 5l
o Syl Slojlw coles 48 4s et e pdud 4y
1 i (65 o ol A4l e o
el 5 a2 gl S oo sl Joline 5 ordins s
STyl Slojlw Colos pgw dud,yd 434S sl LS La ool
span 335 i s 51 dble 445 010
= i § Cto y 3 dble A g ooy 4 b >
ol (He 025 basly) ol ol o)l (Jad—g Ble
o (3 ol i dble s 45 amd o
O 2058 o layl Jad o) Basle geas STyl Slejlw
@Vl g (LS) a8 (Sloj e (s (oo 4B
45 39y (o sy Jlanl S Sl Slojlw cles
S gla)ld) g ce sl (3, S L) plojlow cles
o=l 02 plodl gl iemgy (34 AS (i ol
Ol 0as Sy Slojlus cles asly (1 yane cdie
e Vs W ibledess ol LSS iblesges
Sl Glojlaw 5 LS (g ataily 3 (ol ol lsie
S )lie g jgmd dy lojlw 48 2ol ol 1 JLSHI
oo el Ly Aigny polaad s g o3l o) Ll

\AJ

VF+) )l{a' ) D)LOA-S AR 2,90 “_5)&»,.3_ ] dollad

e O 9 A5 (IS o as b (ol aoeas Ly (VYR
Ao Jaley pae uiS i i Slojlw coles aS e
sla 03 Sl 3o Lis ped d s b el cndd S,
Sloslw 3,5 o)Ll 5290 (il am g5 (o 4Bl -]
WS ang 055 (LS a8 Lie g jpis ay o] 0 aS
does jd wdd oy 8l Jas cols, wlst sloyl cuw
gl ypmdn 295 I s pyaS ey o Lyl
e ddlllas po ey s 055 3l 0 ) dxels sla )i,
Slimlonr 3 ghlicp (sl a8 <l (V240) ol
2 oale a8 (alge Sl els) (o i lall jiS
b ylid) BaS (yend (g ploen S (oo i ) Jad
5 955l clapingyy —imen (FV) cml )l anel>
L (Y++0) g Y1) il 5 il 1) pimn

Dyl bl yuned s b oyl 5l oael Cwd 4 Ao
g Iolins 556 clojls (las (2 ) ST pgs s
2ol L odcel Cwd ay Ao o)l able agai o ke
e sl gnan (V1R) ()50 5 (593,90 30
ol LUyl e il o 295 als |y lojlw 48
Oleilow ol g clos o S (o )8 Glojlw L
g olal 9393 (o yomie JLISHI lajls Sy 4y
FS 3l (FY) a8 (e aloml 5,8 0 ) lojlw 4y ible
ceelain) ibols ogm e 31 o3liil L (Y43Y) oS an
o 45 LSS ool s JLaisl iy S aahy s
IS5 sl S o STyl el e § YL
039 A e Gpb Sl Slejlw Cles i 53 g
D)l )8 gt slajlid) g (lojlow ay (ible s g
sl cyles a8 iy ol s Sy 8yl
Ly o gl lojls dn Cuii ) 395 A LS o
slp 03l o g oline 36 pylay 4y 5 (V)
9 50 by Jly B a0l oy dble A o Jlodaals
S A 45 390 (ol 395 iongfy 3 (V4Y) 9,8
29358 (o doml glojlw o8l (o (cmex Cgr e
oSl e (eloinl asldbgls (sla i) 4y joie aoeis
9 oY () 3925 (o LS i 3 stnale (slali3)
i YL (ible A48 45 453,555 (1Y) S
b anled Lo lojlw ;0 jlodzels (glals, oL a5)lay
Ol ylows G e S 3dgs A dize (Y V0) STl 9 ) (FO)

5 ohlow (siienlsy il e Lia b aabsLa


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

Oy 50 9 (6 y92 a5 Koo ol

(5SS il e Jad (S390 )3 5l 6 S5l S0
M g clie Slojlw 92 dloml (Ll )
(e 9 s 9y el sl asliyy Lol Ly oyl
azej 3 bigel sl oSl g L 0)90 (51555 5 cos
S cowlio byl g jl § Chied g Gl s JLis!

Sl Sl Aol oy se Gl
Codgize by dalllas ol plosl aS el y S5 a o5y
o B Cla 4 phliwy Joles pae S8 5l (e
NS g G By Bl cle d doli ity sla
e g oo (g Csw bald 3 )51 (8L oL
P S b Glp Wl (35 (2l J e
ik ol ogMs a9 1S By ablE imgh
R (gim 55 liwylon ghliwy oloe ) laid
Rl a3 orasi g sl a8 )5 Lol oy 05
9529y (=l Gmdgaze L L liwlow g o)l

.Ca_wl

81 Sl
=l glme adS Ay (o oY 255 1 (BN
bps¥ bl s oS ol pd (b )5 i lowy
P a1 g8 ()lon o Cpmidy a4y L

(mitren 5 353)9) pal s iomedy ol plosl gl oS

Gt Ay, a5 3 lanle YL o
Aoles (Hilbyad g Sis wi S Jodw |y p3Y (o) K on

2o ol
Sgy (odlio Sl g il alio SNy

Syl

References

1. Shams S. Predicting Coronavirus Anxiety Based
on Cognitive Emotion Regulation Strategies,
Anxiety Sensitivity, and Psychological Hardiness
in Nurses. Journal of Nursing Management.
2021; 10(2): 24-36. [persian].

2. Storfjell JL, Omoike O, Ohlson S. The balancing
act: patient care time versus cost. J Nurs Adm.
2008; 38(5):244-9.

3. Hojate H, Azma F. The relationship between
ethical climate and the desire to remain in the
work of clinical nurses. 2017; 3(1): 19-26.

¥y

5 sl S wl i imled lojlw Sy 5 4 (g eS

By 40 (ml oy (Hglo 3o S 3 (V2 F) Sy

S o iblesgas iolil ccel sais STl coles 48

Bl QLS ) ceid S5 ol 3k ol il

38l asbly ) (Yoo ¥) Syl g oobdgy (FA) dmd o

Oleilow dm (LS a8 39 (0 azrge Slojlw il

ol I Lyl el g usl el gy bl 31w

9 535 Wlpo Lo a8 ol dons (FR) 09 pdy

S)b (Sled pa (WA JuiE o)

SLmo3sS L o 3 i S > il

A (ol e Bl ) (i (6500l 1 jLasels

JS g 3o gl )l jlae g pudne et 31 il

dsol> gl 0550l pylas aus )8 0 d S ol L La ool

e 9 05 cosiiams g St y 3 dblesgss 1 )L

i e 5l bt 45 b L s e

ol (He oy sy ool ol ) (i )5l

35 2 (ool G (o ibledess 45 A md (o o

4aS (00, 8.8 o lal Jai g0l 5,0 dals sla

Iy o Blacal wile (o (3L ylojlw o 3)ls (oYL dblesgss

ol 0 35l Blaal (s i) gl 9 02y o0

sl e 5 ol an as (e ol jlal (o L g 0

Jor— Ol g (iblesgss il 4 S g, (o

(V+o¥) JoaslyS 9 Sk 095 lojlw 13 5k amsl> (slali3)

Olpte Hlae o abledgss o Jad cols, aS b Lis

=z 9 St ddaily )l amel> (gla)l) Ly yas j5 S

sl S5 gy Ly dps b (ol s (8°) b (55

Sy (Sled e (Y410) Sl g o (V4 IY)

s Ols5 (e Do gl 4Bl g mls 4 e s L

aile (elge (bl o 53 b )80k il

Bdgn 25 Slae (b3 P (el 2 Lilis 5 g il
[persian].

4. Haje G, Mohamade M, KHosrave M,
MohamadAzar H. Predicting the tendency of
nurses to leave the service of Imam Khomeini
Hospital in Mahabad during the corona pandemic
period based on the components of job stress and
resilience. Journal of Nursing and Midwifery.
2021; 19(1): 41-50. [persian].

5. Meltzer LS, Huckabay LM. Critical Care nurses’
Perceptions of Futile Care and its effect on

Burnout. American Journal of Critical Care.
2004; 13(3): 202-8.


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

10.

11.

12.

13.

14.

15.

16.

Mo Y, Deng L, Zhang L, Lang Q, Liao C, Wang
N, et al. Work stress among Chinese nurses to
support Wuhan in fighting against COVID-19
epidemic. J Nurs Manag 2020 ; 28(5):90-1002.
Gold J. The COVID-19 crisis too few are talking
about: health care workers) mental health.
International Journal of General Medicine .
2020; 3(7).

Rangachari P, L Woods J. Preserving
organizational resilience, patient safety, and staff
retention during COVID-19 requires a holistic
consideration of the psychological safety of
healthcare workers. Int. J. Environ. Res. Public
Health. 2020; 17(12):42-67.

Liu Z, Han B, Jiang R, Huang Y, Ma C, Wen J,
Zhang T, Wang Y, Chen H, Ma Y. Mental health
status of doctors and nurses during COVID-19
epidemic in China. Journal of Diabetes Nursing.
2020; 4.

Baonocore f. contingent work in the hospitality
industry: a mediating model of orgazizational
attitudes. tourism management. 2011; 31: 378-
385.

Mohebefard A. Investigating the relationship
between organizational commitment,
organizational justice and the desire to stay in the
job from the perspective of employees of Nouri
Petrochemical Exploitation Unit. Journal of
Management and Accounting. 2019; 4(9): 270-
281. [persian].

Shukri Nagrloo F, Slocdare A. The effect of
motivational factors on the longevity and loyalty
of hospital nurses. Research of Iranian nurses.
2018; 12(6): 73-77. [persian].
SamGnanakkan, S. Mediating role of
organizational commitment on HR practices and
turnover intention among ICT Professionals,
Journal of Management Research. 2010; 10(1):
39-1.

GHzaley F, Koshan M, GHasemey M.
Investigating the relationship between perception
of job characteristics and organizational support
with nurses» job alienation. Journal of Sabzevar
University of Medical Sciences. 2019; 27(6):
747-753 . [persian].

Schalkwyk L.M.V.,, Els C. &Rothmann
I. The moderating role of perceived
organizationalsupport in the relationship between
workplace bullying and turnover intention
across sectors in SouthAfrica . Journal ofHuman
Resource Management/SA. 2011 ; 384-397.
Ahmade M, Habebean F, SHarefey Z. The
relationship between perceived organizational
support and organizational justice with employee
leave. The Second International Conference
on Industrial Management and Engineering,

¥

17.

18.

20.

21.

22.

23.

24,

25.

26.

27.

VF+) )l{a' ) D)LOA-S AR 2,90 “_5)&»,.3_ ] dollad

Istanbul-Turkey. 2014; 2-11.

Eisenberger R, Armeli S, Rexwinkel B, Lynch
P.D, Rhoades L. Reciprocation of perceived
organizational support, Journal of Applied
Psychology. 2012; 86 (1): 42-51.

Eder P, Eisenberger R. Perceived Organizational
Support: Reducing the Negative Influence
of Coworker Withdrawal Behavior. Journal
ofManagement. 2008; 34(1), 55-68.

. Koshazadeh A, Azezabade A. The effect of

perceived organizational justice on the tendency
to leave the service mediated by organizational
identity, organizational support and job
satisfaction. Journal of Knowledge and Research
in Applied Psychology. 2013; 15(2): 25-36.
[persian].

Martocchio JJ, Jimeno DI. Employee absenteeism
as an affective event. Human Resource
Management Review 2003; 13(2): 227-41.
Atadokht A, Basharpour S, Dolati H.
Determining the role of empathy and Islamic
lifestyle in explaining the behavior of the teacher
community. Journal of School Psychology. 2017,
5(4): 75-84. [persian].

Arezey H, Jahanbakhs S. The Relationship
between Mood and Emotion with Organizational
Community Behavior and Job Absence in
Employees of Four Large Industrial Factories,
Multilevel approach. Journal of Behavioral
Science Research. 2001; 9(1): 44-55. [persian].
Faraji M, Makoundi B, Bakhtiarpour S, Iftikhar
Saadi, Z, Ehteshamzadeh P. The Effectiveness
of Philosophy Education on the Development
of Moral Judgment, the Behavior of the Anger
Society and Controlling Anger in Ahvaz
Students. Journal of Educational Psychology
Studies. 2018 ; 14(36): 97-122. . [persian].
Martin-Raugh, M.P, Kell H.J, Motowidlo
S.J. Prosocial knowledge mediates effects of
agreeableness and emotional intelligence on
prosocial behavior. Personality and Individual
Differences. 2016; 90(35): 41-49.

Story J. S, Castanheira F. Corporate Social
Responsibility and Employee Performance:
Mediation Role of Job Satisfaction and Affective
Commitment. Corporate Social Responsibility
and Environmental Management.2019; 6(26):
1361-1370.

Sloan D, Buckham R, Lee Y. Exploring
differentiation of self and organizational
commitment. Journal of Managerial Psychology.
2017;  32(2): 193-206.

Kazemey F, Zarey A. The Relationship between
Offensive Supervision and Organizational
Citizenship Behavior and Organizational
Emotional Commitment: Explaining the Role of


http://ijnv.ir/article-1-886-en.html

[ Downloaded from ijnv.ir on 2025-09-17 ]

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

Ol SRe2 5 (6,92 555 Koyl

Mediating Employees» Perception of Interactive
Justice. Journal of New Approach in Educational
Management. 2019; 10(4): 210-233. [persian].
Cheema S, Afsar B, Javed F. Employees’
Corporate Social Responsibility Perceptions
and Organizational Citizenship Behaviors for
the Environment: The Mediating Roles of
Organizational Identification and Environmental
Orientation Fit. Corporate Social Responsibility
and Environmental Management. 2020; 1(27):
9-21.

Mafi P. Relationship between Organizational
Commitment and intention to remain at Job
of occupational personnel of Organization for
Investment, Economic &Technical Assistance
of Iran. Unpublished MA Thesis, Institute
for Management and Planning Studies.2004.
[persian].

Meyer JP, Stanly D J,Herscovich L, Topolnytsky
L. Affective, Continuance, and Normative
Commitment to the Organization: A meta analysis
of antecedents, correlates and consequences. J
Vocat Behav. 2002; 61:20-52.

Ahmad R, Ahmad S, Islam T, Kaleem A. The
Nexus of Corporate Social Responsibility (CSR),
Affective Commitment and Organisational
Citizenship Behaviour in Academia. Employee
Relations: The International Journal. 2020;
1(42): 232-247.

Zhu D. H, Sun H, ChangY. P. Effect of social
support on customer satisfaction and citizenship
behavior in online brand communities: The
moderating role of support source. Journal of
Retailing and Consumer Services. 2016; 31:
287-293.

Chinomona E, Dhurup M. The role of
organizational commitment in the organizational
citizenship behavior and employee intention
to stay relationship. A Case of Zimbabwe.
International Journal for Humanities and Social
Science. 2015 ; 5(7):47-58.

Mohsenin, S., Esfedani, M, R. (2017). Structural
equations based on the partial least squares
approach using Smart-PLS software: educational
and practical. Tehran: Mehrban.

Davari, A., Rezazadeh, A. (2014). Structural
equation modeling with PLS software. Tehran:
Jahad.

Cronbach, L. J. (1951). Coefficient alpha and the
internal structure of tests. Psychometrika, 16(3),
297-334.

Nunnally, J. C. (1978). Psychometric theory (2nd
edit.). mcgraw-hill. Hillsdale, NJ.

Cho Y J, Lewis GB. Turnover intention and
turnover behavior: Implications for retaining
federal employees. Review of Public Personnel

Yo

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

Administration.2012; 32 (1): 4-23.

Lin CT, Chang CS. Job Satisfaction of Nurses
and Its Moderating Effects on the Relationship
Between Organizational Commitment and
Organizational Citizenship Behaviors. Res
Theory Nurs Pract 2015; 29(3): 226-44.
Tuzun I. K, Kalemci R. A. Organizational and
supervisory support in relation to employee
turnover intentions. Journal of Managerial
Psychology. 2012; 27(5): 518-53

Boerner S, Diitschke E, Schwammle A. Doing
voluntary extra work? Organizational citizenship
behavior in the hospital-a comparison between
physicians and nurses. Gesundheitswesen 2005;
67(11): 770-6

Bouraoui K, Bensemmane S, Ohana M, Russo M.
Corporate Social Responsibility and Employees’
Affective Commitment. Management Decision.
2019; 1(57): 152-167.

Perez V, Cruz N. The mediating role of affective
commitment in the rewards—knowledge transfer
relation. Journal of Knowledge Management.
2017; 19(6): 1167-1185.

LawrenceJ, Ott M, Bell A. Faculty Organizational
Commitment and Citizenship. Res High Educ
2012; 53(3): 325-52

Bernhard F, O’driscoll M. Psychological
ownership in small family-owned businesses:
leadership style and nonfamily employees’ work
attitudes and behaviors. Group & Organization
Management. 2011; 36 (3): 345-384.

Ranji Jafroudi N, Moghaddam Nasrallah P. The
Impact of Perceived Social Responsibility on
Employee Emotional Commitment Considering
the Mediating Role of Individual-Organizational
Fit, Organizational Identity, and Perceived
Organizational Support. Journal of Development
Management Process. 2020; 33(3): 71-94.
[persian].

Stinglhamber, F &  Vandenberghe, C.
Organizations and supervisors as sources of
support and targets of commitment: a longitudinal
study, Journal of Organizational Behavior. 2003;
24(4): 251 70

Rhoades, L & Eisenberger, R. Perceived
organizational support: A review of the literature,
Journal of Applied Psychology. 2002; 87(4):
698-714.

Parnell JA, Crandall WR. Propensity for
Participative Decision-Making, Job Satisfaction,
Organizational Commitment, Organizational
Citizenship Behavior, and Intentions to Leave
Among Egyptian Managers. Multinational
Business Review 2003; 11(1): 45-65.


http://ijnv.ir/article-1-886-en.html
http://www.tcpdf.org

