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Abstract

Introduction: The primary goal of any organization, particularly in the healthcare sector, is to provide the best
possible service. Achieving this goal relies heavily on the performance of its employees. The performance of
employees in any organization is influenced by various individual and organizational factors. This study aimed to
investigate job performance and its determining factors based on the results of annual performance evaluations.
Methods: This cross-sectional study examined demographic information and annual performance evaluation
results for 106 nurse anesthetists and Surgical technologists staffs members at Kashan hospitals affiliated with
Kashan University of Medical Sciences in 2022. Statistical analysis was performed using the Kolmogorov—
Smirnov, Mann—Whitney, and Kruskal-Wallis tests in SPSS version 22 with a significance level of 0.05.
Results: The mean overall performance score was 87+3/15, with mean scores for specific and general indices
of 47/+7 3/83 and 39/27+4/61 respectively. The results of the statistical test showed that specific scores were
significantly better than general scores (p < 0.001). There was a significant correlation between gender, age, work
experience, and employment type with performance scores (p < 0.005(, but not between job type, marital status,
and department (p>0.005).

Conclusions: Job performance is the most important factor in organizational progress, and therefore, it is crucial to
consider the factors that influence it. Continuous evaluation of employee performance and providing feedback and
results in the form of reports to relevant organizations, universities, and employees can help improve conditions.
Keywords: Job Performance, Nurse Anesthetits Staff, Surgical Technologists Staffs, Annual Performance
Evaluation.
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Extended Abstract

Introduction

Providing and delivering the best services is one of
the primary goals of any organization, and achieving
this depends on the performance of its employees (1).
Healthcare organizations are no exception, and as the
main providers of health and medical services, they
must employ knowledgeable and sufficiently skilled
staff (2). Employee performance is influenced by
various factors such as demographic characteristics,
age, gender, education level, professional work
experience, job tenure, etc. (3). In the past, managers
conducted performance appraisals solely to control
employee activities; however, today performance
evaluation has a more guiding and advisory role. Its
main purpose is to gather essential information about
the workforce and make it available to managers so
they can make appropriate and necessary decisions to
improve both the quantity and quality of employee
performance (4). A critical review of performance
appraisal results can provide substantial information
regarding various employee needs, such as training
needs, counseling, and rewards (5).

Methods

This research is a cross-sectional study conducted
after obtaining ethics approval (code: IR.KAUMS.
NUHEPM.REC.1402.076) in June 2024 (Khordad
1403) at the personnel affairs office of hospitals
affiliated with Kashan University of Medical
Sciences. The study population included all
anesthesia and operating room personnel working in
the operating room unit. Sampling was performed by
census, and the performance appraisal scores of 106
anesthesia and operating room staff were examined.
Exclusion criteria included employment for less than
one year, absence of an annual evaluation for various
reasons, and anesthesia/operating room diploma
holders working as nurses in any ward. The research
instrument was the annual employee performance
appraisal form used by the organization to evaluate
personnel. The annual performance appraisal
checklist includes specific and general domains
related to anesthesia and operating room personnel.
Accordingly, all data from the evaluation forms and
other variables of interest for all eligible anesthesia
and operating room staff were studied. Statistical
analysis was performed using the Kolmogorov—
Smirnov, Mann—Whitney, and Kruskal-Wallis tests
in SPSS version 22. A p-value <0.05 was considered
statistically significant for all analyses.

Results
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The present study examined mean performance
appraisal scores of anesthesia and operating room
staff based on certain demographic factors. Data
from 106 employees were analyzed, of whom 83
were female (77.6%) and 23 were male (21.5%);
91 were married (85%) and 15 were single (14%).
The mean age of participants was 38.40 years, with
a minimum of 24 and a maximum of 57 years. The
mean work experience was 12.08 years. There were
55 anesthesia personnel (51.4%) and 51 operating
room personnel (surgical technologists, 47.7%).
Regarding employment status, 90 (84.1%) were
permanently employed, 10 (9.3%) were contract-
based, and 10 (5.6%) were on a project-based scheme.
Twelve participants (11.3%) held an associate
degree, and 94 (88.6%) held a bachelor’s degree or
higher. Ninety-nine staff (92.5%) worked inside the
operating room, and 7 (6.5%) worked outside the
operating room. The mean total performance score
was 87 £+ 5.13, the mean specific indicators score was
47.77+ 3.82, and the mean general indicators score
was 39.27 £ 4.61. The test result (p < 0.001) showed
that specific domain scores were significantly better
than general domain scores.

Conclusions

The results of the present study showed that the
performance of anesthesia and operating room
personnel in both specific and general aspects was
good and reported as favorable. Factors such as age,
work experience, and type of employment influenced
the mean scores of specific performance appraisal
indicators. Employee job performance is the most
important factor for progress in any organization.
Continuous review of annual performance appraisals,
providing feedback, and reporting the results to
relevant organizations, the university,and employees
can be effective in improving conditions and
serve as a tool for encouragement, reprimand, or
recommendation for performance improvement.

Keywords
Job Performance,Nurse Anesthetits Staff, Surgical
Technologists Staffs, Annual Performance Evaluation
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