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Relationship between personality characteristics and

coping strategies with job stress in nurses

Asghar Jafari, Mojtaba Amiri Majd , Zahra Esfandiary "

Introduction: Professional responsibilities, causing the nurses
are confronted with crises of anxiety and stress that theses re-
duce quality level of their services. Thus by identifying coping
styles of nurses, can reduce job stress based on their personality
characteristics.

Aim: The present study was done to determine the relationship
between personality characteristics and coping styles with job
stress in nurses.

Method: This study was descriptive- correlation that was done
in 2012.By using cluster sampling random 108 nurses selected
from various sections of public hospitals in Hamadan. Data col-
lected by three questionnaires: 1-personality characteristics’ of
NEO, COPING strategies of Lazarous and Job Stress of Spil-
berger that samples completed by self-reporting. All tools were
standards and their reliability by Cronbach alpha was between
65% - 85%. Data were analyzed by Pearson Correlation (p<0/01)
and ANOVA by using SPSS software.

Results: The results indicated that majority of nurses had high
moderate level of stress and they like to use positive reappraisal
for coping strategy. There was significant relationship between
neuroticism and job stress (r=0.297). In addition, there was rela-
tionship between neuroticism and avoidant- escape coping strat-
egy (r =0.428). But there was no relationship between coping
strategies and job stress. Avoidant- escape coping strategy can be
mediator role in relationship of neuroticism and job stress.
Conclusion: Regarding to results coping strategies have a dif-
ferently mediator in relationship of personality traits and job
stress in nurses. Therefore we suggest for selecting nurses assess
their personality trait and coping strategies.

Key words: nurses, job stress, personality characteristics, coping
strategies
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