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Abstract

Introduction: Exposure to violence in the work environment is considered as a risk factor that threatens the
health of employees. Nurses are at greater risk due to direct contact with patients and their companions. The
stressful and vulnerable conditions of the corona pandemic may have an impact on violence against nurses.
This study aimed to determine the prevalence of workplace violence against nurses and its associated factors
during the corona pandemic.

Methods: This study was a descriptive-cross-sectional study that was conducted in 2023. In this study, 193
nurses were included in the study as convenience sampling. The data collection tool is a questionnaire created
by a researcher with the aim of investigating the prevalence of violence in nurses for 12 months, the views of
nurses regarding the trend of verbal and physical violence during the COVID-19 epidemic, the predisposing
factors of workplace violence, and the reactions of nurses in the face of workplace violence.

Results: The prevalence of 12-month of verbal and physical violence in nurses was 51.82% and 6.72%,

believe that the trend of physical and verbal violence against nurses has increased during the COVID-19
pandemic. In the internal factors "patients and companions are not familiar with the duties of nurses", in the
external factors, "low number of human resources in the department” and in the interactive factors, "insufficient
attention of the personnel to the requests of the patient or his companions" were declared as the most important
factors predisposing to violence. The most common response by the participants was "I did not take any action
and distanced myself from the environment".

Conclusions: The prevalence of workplace violence against nurses is still high. From the perspective of
the participants, the trend of workplace violence against nurses has been increasing during the COVID-19
pandemic. Considering the multifactorial nature of workplace violence, the prevention and management of
occupational violence requires a multiple approach in the field of internal, external and interactive factors.

i respectively. About 31% had experienced verbal violence more than once. 71% and 83% of nurses respectively
i Keywords: Physical violence, Verbal violence, Prevalence, Predisposing factors, Nurses, Covid-19.
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Extended Abstract

Introduction

Workplace violence against healthcare personnel is
a global issue and a key occupational hazard faced
by healthcare workers worldwide. Reports indicate
an increasing trend in workplace violence. Although
all hospital staff are exposed to physical and verbal
violence, nurses are at higher risk due to their
direct contact with patients and their companions.
Researchers in various studies have reported that
the prevalence of violence against nurses in hospital
settings ranges from 10% to 87%. The COVID-19
pandemic has placed additional physical and
psychological strain on hospitalized patients, their
families, healthcare personnel, and the healthcare
system as a whole. The stressful and vulnerable
conditions of the COVID-19 pandemic may have
significant effects on violence against nurses. This
study aims to determine the prevalence of workplace
violence against nurses and its associated factors
during the COVID-19 pandemic.

Methods

The present study is a descriptive cross-sectional study
conducted in the year 2023. In this study, all nurses
working in the clinical departments of an educational
hospital affiliated with Saveh University of Medical
Sciences were invited to participate through a
census method. The inclusion criteria included
having at least a bachelor's degree in nursing and a
minimum of one year of clinical work experience.
The exclusion criteria included non-cooperation and
incomplete responses to the questionnaire by the
nurses. To investigate workplace violence against
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nurses, a researcher-made questionnaire was used in
this study. The data collection tool in this research
was a two-part questionnaire. The first part included
demographic information (age, gender, department,
etc.), and the second part consisted of a workplace
violence questionnaire for nurses. The initial version
of the questionnaire was prepared after a review
of the literature and existing questionnaires. To
determine the validity of the content, the opinions of
10 faculty members and experts were utilized. In this
research, both qualitative and quantitative approaches
were employed: in the qualitative method, specialists
examined aspects such as grammar, appropriate word
choice, and accurate scoring. In the quantitative
method, Content Validity Ratio (CVR) and Content
Validity Index (CVI) were used to ensure the accuracy
and significance of the questionnaire's content. To
assess the reliability of the tool, Cronbach's alpha
coefficient for the questionnaire was calculated to be
0.76, which was considered acceptable. To determine
the stability of the tool, the Intraclass Correlation
Coefficient (ICC) was calculated for the questionnaire.
The ICC for the questionnaire was 0.87, which was
also deemed acceptable. The questionnaire addressed
various dimensions of the topic, including the one-
year prevalence of violence against nurses, the
prevalence of violence by type (verbal and physical),
the frequency of nurses' reactions and responses to
violence against them, the frequency of predisposing
factors for violence against nurses from the nurses'
perspective, and the nurses' views on the effects of
COVID-19 on violence against nurses.

Results
The demographic information of the participants is
presented in Table 1.

Table 1: Demographic Information of Study Participants (N=193)

Psychiatry

Variable Category
Male
Gender
Female
Single
Marital Status .
! " Married
Bachelor’s
Education Level
Master’s
Internal Medicine
Surge
Department =
Emergency

Number Percentage
71 36.79
122 63.21
81 41.97
112 58.03
189 97.93

4 2.07
27 13.98
32 15.58
35 18.13
19 9.84
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CCU
Gynecology
Other

5to 10 years
Work Experience
10 to 15 years

Age Range

Age
25 to 54 years

Intensive Care

Less than 5 years

More than 15 years

19 9.84

20 10.36

25 12.95

16 8.29

55 28.49

46 23.83

43 22.27

49 25.38
Mean Standard Deviation
31.54 9.21

The one-year prevalence of verbal and physical
violence among nurses was 51.82% and 6.72%,

respectively. Approximately 31% had experienced
verbal violence more than once.

Table 2. Prevalence of violence (number and percentage) verbal and physical in nurses by frequency of

repetition
Prevalence Verbal Violence Physical Violence
Number Percentage Number Percentage
No 93 48.18 180 93.26
1 time 41 21.25 11 5.69
2 to 3 times 43 22.28 1.03
4 to 5 times 12 6.22 0
More than 5 times 4 2.07 0 0

About 71% and 83% of nurses believed that the
trend of physical and verbal violence against nurses
had increased during the COVID-19 pandemic,
respectively. Regarding predisposing factors for
violence, in the internal domain, «unfamiliarity of
patients and their companions with the duties of
nurses» was identified as the most significant factor.
In the external domain, «insufficient human resources
in the department» was highlighted, while in the
interactive domain, «insufficient attention by staff
to the requests of patients or their companions» was
reported as the most important predisposing factor for
violence. The most common reaction by participants
was «I took no action and removed myself from the
environment.»

Conclusions

The results of this study indicate that the prevalence
of workplace violence against nurses remains high.
This finding aligns with the results of previous studies
conducted in Iran. For example, the findings of Heidari
et al.»s study (2023) revealed that verbal and physical
violence against nurses working in hospitals affiliated
with Golestan University of Medical Sciences had
frequencies of 79.5% and 42.7%, respectively, which,

)

compared to the results of the present study, indicate
a higher prevalence (6). Iravani et al. (2019) reported
that the incidence of physical and verbal violence
against nurses in the 12 months leading up to their
study was 25.7% and 72.6%, respectively (30). The
alignment and consistency of most findings in this
study with numerous studies conducted worldwide
further confirm the high and concerning prevalence
of violence against nurses. It is essential to take
measures to promote the physical and mental health of
nurses and patients, create a calm work environment,
enhance motivation and enthusiasm among
healthcare staff, optimize the work environment, and
increase human resources, facilities, and necessary
equipment. Additionally, from the perspective of most
participants, the trend of workplace violence against
nurses increased during the COVID-19 pandemic.
Given the multifactorial nature of workplace violence,
preventing and managing occupational violence
requires a multifaceted approach addressing internal,

external, and interactive factors.

Keywords
Physical violence, Verbal violence, Prevalence,
Predisposing factors, Nurses, Covid-19.
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