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/
E Abstract

E Introduction: Incomplete nursing care affects treatment results, the quality of nurses' work, and the goals
E of the organization. Therefore, the purpose of this study is to review the studies conducted in the field of
E incomplete nursing care and its causes in Iran.

i Methods: This review study examined the articles published between 1396 and 1402 from sid, magiram,
E google scholar, pubmed and scopuse databases in both Farsi and English languages. Keywords incomplete
E care, lost care, incomplete care, forgotten care, nurses, Iran were used in Persian sources and incomplete care,
E unfinished care, forgotten care, miss care, nursing, Iran in English sources. After evaluating the quality of
E articles from 28 studies, 13 articles were qualified and included in the study.

i Results: The results showed that incomplete nursing care in Iran is at a higher than average level with an
E average between 25.66+12.59 (scale 24-96) and 82.04+8.50 in three educational fields respectively. , support
E and protection happens. Its causes include; Human resources (insufficient number of nurses, increase in the
E number of patients, lack of auxiliary or secretarial staff, incompatibility of nursing care with the duties of
E nurses, unusual prescription of doctors), material resources (unavailability of drugs, supplies and equipment)
i and communication resources. lack of support for nurses, lack of teamwork, incomplete delivery of the previous
E shift or sent unit, tension and poor communication with other support centers).

E Conclusions: Unfinished nursing care in Iran is at a higher than average level and mostly in the educational
E field. The most important reason is the lack of human resources and nurses. Reducing and eliminating neglected
E care improves the quality of care and increases patient satisfaction, so health system managers should try to
i reduce it as much as possible by considering the relevant causes.

E Keywords: Incomplete nursing care, Iranian nurses, Systematic review.
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Extended Abstract

Introduction

Incomplete or missed nursing care is a relatively new
concept (1) that has garnered significant attention
worldwide in recent years (2). It refers to any type
of care required by a patient that is either partially or
entirely neglected or delayed (3). Incomplete nursing
care negatively impacts patient outcomes, the quality
of nursing work, and organizational goals (2). It also
threatens the quality of care and patient safety (6),
leading to the neglect of patients' rights, hindering
their rehabilitation and recovery (7), and causing
feelings of guilt, fear of blame, and punishment
among nurses (4). As a result, it has become a
growing concern globally (8). Given the importance
of incomplete nursing care on the quantity and quality
of nursing services, the varying reports on its causes,
the novelty of this concept, and the lack of review
articles in this field in Iran, the present study aims to
review existing research to investigate the status of
incomplete nursing care in Iran and its causes. The
study seeks to answer the following questions: What
is the level of incomplete nursing care in Iran? What
are the causes of incomplete nursing care?

Methods

Data

In the initial search, 28 articles related to unfinished
nursing care were identified. After removing
duplicates, studies involving non-nurse healthcare
personnel, and qualitative studies, a total of 13 articles
(8 Persian and 5 English) met the eligibility criteria.
The inclusion criteria for articles were: descriptive or
interventional studies related to the topic, publication
between 2017 and 2023, Persian or English language,
publication in reputable academic or research
journals, and full-text availability. Exclusion criteria
included a score below 20 for descriptive studies and
below 25 for interventional studies.

Instrument

To assess the quality of descriptive studies, the
STROBE checklist was used (18). This checklist
consists of 22 sections, with a total score of 30 and
a minimum acceptable score of 20. For evaluating
interventional studies, the CONSORT checklist was
employed (19). This checklist includes 25 items, with
a total score of 37 and a minimum acceptable score of
25 in this study.
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The search was conducted in Persian and English
using databases such as SID, Magiran, Google
Scholar, PubMed, and Scopus. keywords included
"incomplete care", "unfinished care", "forgotten
care", "missed care", "nursing", "Iran", and their
MeSH equivalents, combined with Boolean operators
(OR/AND). Keywords were determined by two
experts, and the search was performed independently
by two researchers. To assess relevance, article titles
and abstracts were reviewed first. Articles were
then confirmed based on implementation location,
publication year, and topic alignment. Full texts of
eligible articles were thoroughly examined.

Results

Among the 13 reviewed articles, 8 were in Persian
and 5 in English. Of the included studies, 10 were
descriptive-cross-sectional and 3 were descriptive-
correlational. Three studies were conducted in Tehran,
2 in Ardabil, 2 in Urmia, and the remaining studies
were carried out in Birjand, Sanandaj, Kerman, Yazd,
Tabriz, and Rasht. The smallest sample size across
the studies was 80 participants, and the largest was
453. Sampling methods included census sampling
in 7 studies, random sampling in 4 studies, and
convenience or consensus sampling in 2 studies.

Discussion

The findings of this study indicate that the level of
incomplete nursing care in Iran is higher than average.
The results also reveal that incomplete nursing care
occurs most frequently in three areas: educational,
supportive, and protective. In the educational domain,
the most commonly neglected aspects include
participation in interdisciplinary care conferences,
discharge education, and patient education regarding
their disease, tests, and diagnostic examinations. In the
supportive domain, incomplete nursing care primarily
involves emotional and psychological support for
patients and their families. In the protective domain,
incomplete care includes tasks such as changing
patient positions, fully documenting essential
information in patient files, monitoring blood sugar
levels with a glucometer, providing primary care
interventions (e.g., assisting patients with toileting,
feeding, bathing, skin care, and oral care), monitoring
vital signs, checking oxygen saturation, wound care,
managing intravenous catheters, and evaluating
the effectiveness of medications. The causes of
incomplete nursing care identified in this study fall
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into three categories: human resources, material
resources, and communication resources. In the area
of human resources, the primary causes include an
insufficient number of nurses, an increasing patient
load, a shortage of auxiliary or secretarial staff, a
mismatch between nursing care responsibilities and
nurses' duties, and unusual prescriptions by doctors.
The most common reason for missed nursing care is
the shortage of nurses combined with an increasing
number of patients. While nurse shortages exist
to some extent in most countries, the Nursing
System Organization in Iran has identified it as a
significant issue. The involvement of nurses in non-
nursing tasks, such as secretarial duties and medical
assistance, exacerbates the problem. Studies suggest
that with each additional patient assigned to a nurse,
the likelihood of missed care increases by 70% (45).
To address this issue, healthcare officials and nursing
managers must consider factors such as the nurse-
to-patient ratio, patient complexity, the stability or
deterioration of patients' conditions, the number of
admissions, discharges, and transfers, the skill level
of staff, the physical layout of nursing units, and the
availability of technical support and other resources.
In terms of material resources, the most common
causes of incomplete nursing care are the unavailability
of medications, supplies, and equipment. It is
worth noting that the costs associated with unsafe
care can sometimes exceed the costs of the care
itself, accounting for up to 10% of a country's total
healthcare expenditure (53). Healthcare managers
and officials should prioritize monitoring resources
and ensuring their proper utilization to guarantee the
quality of care.

In the area of communication, the primary causes of
incomplete nursing care include a lack of support for

nurses, insufficient teamwork, incomplete handovers
between shifts or units, and poor communication
with other support centers. The most common cause
of missed nursing care in this domain is the lack of
support for nurses. Providing support from authorities
can strengthen nurses' positive attitudes and feelings,
enhance their commitment to the organization, and
help prevent missed care. Another significant cause
is the lack of teamwork. As nursing services become
increasingly complex, the need for specialized
expertise in performing nursing tasks has grown.
Therefore, teamwork is essential to address and meet
the complex needs of patients effectively.

Keywords
Incomplete nursing care, Iranian nurses, Systematic
review.
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