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Abstract

Introduction: One of the essential tasks of pre-hospital emergency workers is to document and
complete the mission form using electronic and paper forms. The current study was designed with the
aim of determining the level of satisfaction of pre-hospital emergency operatives in using electronic
registration and reporting forms.

Methods: This descriptive cross-sectional study was conducted on 88 operatives of pre-hospital
emergency room in Saveh city in 1402-1401. The samples were included in the study based on
the inclusion criteria and by census. The data collection tool included a demographic information
questionnaire and a researcher-made satisfaction questionnaire of electronic registration and reporting
forms. Data were analyzed using descriptive and inferential statistics and SPSS version 23 software.
Results: The mean and standard deviation of the total satisfaction score of the samples with the
electronic registration and reporting forms (Asayar program) were 81.12 and 12.46, respectively, which
were significantly (p<0.001) higher than the average. Among the dimensions of the questionnaire,
the speed of recording information (3.89+0.65), ease of use (3.89+0.65), and comprehensiveness
(3.82+0.76) respectively received the highest satisfaction scores. The satisfaction of employees in the
access dimension (3.2+0.76) was lower than in other dimensions.

Conclusions: The level of satisfaction of pre-hospital emergency operatives with electronic
registration and reporting forms (Asayar program) has been optimal.

Keywords: Emergency Medical Services; Medical Writing; Documentations; Electronic Health
Record.



S 3w 2 Gt 2.0 dolikiad

\f"’)t@ ) D)lo.a:} NY 8,9

g S o5 3 ooliit 43 (Il jlow it il 3 35! Slkos LS IS Gt y (w5 3
(S g g (s 99 i1 5

R VESWIP RO AR F Yy W POw)

Ol ol wogles Sy pole oSl ¢ bilons Gt ilspsl enlys GBI 6k 4551 ol 1S )

Ol ol gl (K pole aaSily e by 05,5 esbokisl ¥

el ol wogles (S5 pale oaSl e ki 09,5 bkl c(sums o yo ) gm0 Okiwuns 95

maryamsaeedi2009@gmail.com : Jros!

XN

- A4

dl.m P)_‘B )‘ odla_wl L’ p«_:)yoi.o rc)_e J_mSv9 d)l_w Ao cu.sL_»))Lo.g uu_u u-u_)]))ﬁ‘ ULS)K p—beo ;o_’l.bg )] grg" 1do 0
Shwylon (i uolyel (Sllas LSH cieinls) i o Baa UL sl ioash il o sl S g Sog Sl
ol ol Suia S rsi S 5 st s iyt eolisial

o5l (i e Slwlons G ulygl (Slibos (SIS 51 18 M (g9 (abaio o gy dn (im0l 141 (N9
6)5].))_? )‘)_’I L0 dslllae .))|9 d)Lo_w).w G yg—o 4 9 399 dL&a)L&a u»l_w' = (WS diged P ) ral_’>0| Ve = VF-Y Jl_w »
Ai)S )08 | o g 4 1o 3590 VY s SPSS 58l a5 g bl g —buogi jLal jl ealiiwl L La ol 59  Siig:S]
()J).o_»uu Gy A (Y‘/AY:IZ'/V;) P9 &ab 9 (\‘/M:b/%) odla_wl p«J}Q‘_w ‘(\‘/M:b/?a) aleMb CS Ceyw cé\.ol»_u.w:):
Dy Sl w5l S (VYL /VE) (o piawd dmy jd LS el oy olaidl s s an 1) cols) il

Ll 039 u9_1h.o A 50 ()bl_J d_pl))))

CeoMos K39 1S 0839 gy el iituns ¢ Sy (yiabeh § Sy (Sl o ye Sloas 1l 0519

daglej G cdizmo Cpmdg ol gy (g5l g S
e sLalyn oo (o el il JLo
J5con (Sl Ll s 8 Sl 5 oo
Jons 48 (e Logans 355 o Lol g ol 5
Slolas olsl golyen Ly odg 5 (0,5 o 4y oL
el Sl oy ) B Sl S 6 o
o> b o )]3S 53 39290 SLeMLI(Y) 1l (s
Sl jlan 4 oad ) (glailie caS g s>
29 4o (bl polas oaimd i ogdlae 5155
sobaie (i (F) 4l (e Lallad L8l gyl g s

LYREN
oo dy (Ste) Sliw)lon i uliysl adilg
Ohler 5 Omsegiiae dm Olasd a5 (S (slai)s
aizuo jlaegerme (ol )5 @ Bly ) il (o (il
(V) 3y (e b (Sloy 55 50 p3 g 03 el adols
(Pijlonr Gl Gulygl QLS e Byl (S0
S 39— Sledbl (g ()55 9 g (il M
L el cdo L ey pgale pyd oSS sizmad g oo
(V) 4l (e A2 g (S S slm 5 ool
Sin L pulipgl cmpgale 8 (95 50 L (g G855



S 0 30 9 (B S loww]

sl s 9 (8l i (99— wld Aiajls ()l
ey il g il Olbl)l as adad d le S o
Oty ) Cpodl dy aagi Lo 0, S o)l il ey
4oy ol (ol sl (it g )l ol 2 e Yol
() Crwl (gy95 dinoj ol ) p3Y cldbss

s el dgmp el Uilg o da S alge 3l S
seild)y 29 (Sliwslow iy lygl (Shles (LS
P Bk J| (S yS (g U115 5 il |l
s S Bk 5l Slwjlon iy e ligl (Siles
e Lol (i s ea el dLi ) a o Sg Sl
o VA0+ aa l clead jl el paas (VY) 23,5
Olo—ie an il sla c8lio 13 0jg ol § Cwl 00
Syo bwgi ead a3l cless coas jl cowenl b asli
onSxio (LS HS colsy 0gMs .l (Sleys o il
ol (W) cwl sads 4l wless cas GLS5L L saisS
alUasl g5 sla aiwlgd 3 855 me 4 il g
colsy il (e Lyl jlosel cowd an cid dLajli L g
() bl o el s 4 ey Ly 5 58,5 (305
i pog—ad 5 oyl 3 (—dmgy Lol oLl
2 Sllon i gl (Slles (LS saels,
sbo b g (Sig sl cdlie (035 sl o8 jlodlarl
O“’ﬁ) A Cumud ()LL«»] AJLoLu:) ‘_r{»e)ai” P)_Q )] odlawl
.))5)15).) JM_;&] l_tbui )‘ J._ao).)\c’ 90.))5 019-‘& ]) dJJlf
(\a) 4Dy

Lt i K pel pa S md o i ol s
=2y Ay g s ay (Sg sl (g G35
wla e LB gl alblsyl g oleMbl (gy5lss slogslw
5 i 2 )WSS Ay eyl ol a S el o0l
Ozad (V) Gl o (sl el (slaidlye iy 4l
s Sljlon (i gl 5> (Sg Il L A2
a_sJlls O—.’.| famve a S a s plol L;—’L°5)-’ O‘)L‘"ﬁf sl
Glell L awlio ) (S S w555 oy L

vy

oo ligl cBlye (5155 )8 (Sliwslow i el
s (5 45 5105 b €(PCR) Sy i
a5 )8 LS sl ) (Sgpsdlg il js0
P PCR ;. 8.(0) 33,5 JsoS5 385 5 JolS ©p90 as
9 (i) 19 (e 29 eSS (3 4 4T (S
g5k ly elingl laygele )3 00 s all)l sl il
5 —loyd M Ae slodl Lo g dsles (b oyl oo
(Y &) 20,5 o e 0ad plowl oM S ol
sbibg Lo S )35 PCR oy oy i
Sz sl a5 Yoame cnyd ol ol (642
2w g (Sl oM e gl calisie by s g
Oide gy ld Cod L ol y o (g )laid] leMbl
Lo il 50F) el o Ly ol 5 S 3155
SleMbl goomiws )39 Hlodd g Laglej 1350 (548 D5
oy el ol b (I Cd gy oSl bl
ol Lyl e i) yiws p olyon o ali i85 jl eolasuwl L
Sy sl dy g 5lam GleMbl Sy s e s e L
ol (A) 2led (o ol 1) Lo o o 3 o (505
Sless 4l a]yd 58 g o pie dcidsg bl diasign
L)) S sloml L Ll gl oage 1) cyole ok
ORIl czge (loys 55150 9 (LS (S o e
(A) 598 o i ylows a e JLanl g loys Coyu
ol S a5 5l gl (gl ol 4l
oy 4 9 4y (b )5S iyl plojlw sl
S, u_wl?m 9 \_:l).o Ay d gl l_’ ol ol y d)lb)_g
0593 Ol 4o gleyd 9 Cibin ©)l5g (g5 jl el (]
by j (V1) 2l (o o)y 0y Sl 53 598
39 o G 380 Cyllai w0 ulSe Cys o dy  Sbiwlew
Cypole sl o oMol wlosd aslyl og 50 g cyasS
9 S 0yt Hgpw (L as Lo 15 i ialS)
YL ciol g cblas ¢ SIGL ¢ Jad g0 cols, 5L
Olowanas M50l aliiiune 4 S ol yad dy lgndi0 009y
=95 b is)lal sl odls y e (sl yiml g (e
O=l (V) 2,8 oyl ablSs g (Sgsl anl e Lol



sbo pyd il cnle) an boype dslidiny pgd Cuomid 9 39
ol (glo 48 9y (S S (g JBS 9 S
I SS9V (g (555 9 e sl )8l els)
ol =l g ey 5 95 (ol ppe 1 rg0e Gisb
g s gl pyd jl el adgl aol sy A0S o)y
b 9 48 9 Jlg YO (shls (g iUl (s )15
ol Aol B s g ¥ Iyt gy 2t
iz 5 0 Gl S Jlgm o ol 5335 Jls VY (1)l
b )y MolS ol e, S i Ly

L-; ‘ . » Lﬁ_@l) ' .
i —5l6 MoalS (ot (B qoimn Sy (350>
weladloe 3 LY U d oy o codgdrasS ), 8
el VYo LS YY u_».sdww).: L:—’Lef 0yl S o
Aol yy M S Colsy s s YL il oS
J_Alf 9 C—"b (L s ol ;4.]9.@‘_«» Jv::Lw A= 5 dl)].)
SY 9‘\ A u\jb_w JALM) oala_wl gAJ}Q‘_w A g0 6_49)[9
o8 Plame s YF g W NV Y @Vlg w0 Jolis 5, alls
9 o5 9 (S Ulo—iee () hg) s deliioy (o)
le cn sLael ol oy b coslo I ales a5 Ly
Slgizme (lgy plosl s i ploul (SCbh o ysd 0,5
A awlgs Ll 5l g ad ol )18 Sy s ygb 09,5
Ol 5 )b 55 yewd g olsl cley 3)s 0 p LS
SlaMol g asms ylai 543 cowlio bs o Lagal 8,5
=19y o Sl e Jlosl LS 69y o ool
(=2l9) S 5 (CVI) lpizes (g (a3 Ll (oS Slgme
(CVI) lg=izs (ilgy ol a5 edlawl (CVR) lgizee
3559 P92 e )50 43y uaaste glasl (s34 e h oy
osﬁw&umaw‘g}auumj)_w\' L)
Slijlony Gl gl 48yl QLSS 5 (Sbfy ©nysd
78 1)) o8 ¥ olido 3 40sS o (9 bape (e

vy

VF-Y )LQ,} ) b)l.w.:} NY 893 ‘d)m)i %ﬂ.&o dollad

(V) 3, sl S )8
QLS saienld) Gl (o a3 (Sl olllas
sl oy jlosliwl > (Slwlon (i poligl (Shles
{F) ol 0as plssl (S pSUl (ugh (355 9 <
99 g chnd bLE (5L ogad > (g5l B
Ol mop Lo (S slade)gb i CsdeS 290
2 Sllon i gl (Slhles (LS saeils)
Syl (S9SN (g (5135 9 S sl )8l odlasl
h= (2l b gl L dg e (A Ma) 5 otee
S (g (555 5 il il plulis
5395 (Slimwlon Gy gl elgine 5 it sl
2 il sl g Gledd S Dy Gy SeS
2 9l ol a8 ol e g L (V) 29 0l 31 o]
L ala) )5 (gl od i wliiog g conl Lygs g anie o)

i ol ) iy Slded Ay (l oa s ol
Gan Ly, bl imgs ol 5l (V) el js
o ol (Slles (LS sainls) Glie s
g S 9 e sl o8 Sl eslil 3 Slwslow
=l asang bl dwl ol on s slhb  (Sog,sl
sield) Gl L)l Cgr )3 (o sl Siomgls o
Sostial > Slwylon iy ol gl (Slles (LIS
o Ll (g S (gh ()15 g e slm p )b

FLRvIY)
M (595 ym 4S5 39— (shale (gl g9l Singl o
g @3y e J5 pe (Sbp slagygd JLS)E 1 8
Lol V) Jlow 5 ool (b el (S slgtsyob
G99 39)9 SLdjbme pll j L ages e 38
GBAd dyg0 ) prwdes j ey Nah dalllas 3)lg (g5laid yu
A a5 L aiges jl S aslalST asel cols, aslllas
JoS5 ]y Gyl (sln ol y 48 b atulgs Lol 3l
Sy dn Jlos ¢ Jold aslllas ay 3959 (sl jlize 0 iiS
S0 iBlye g (Slop )5 Ay Jle sl g imogy 5
O 9 Slwjlen (A 9 (S—Sh Lo cm)ygd
S BAd e S gl Sl (Shge 0 Los g
0355 oSS ol Cpgo a ) gy slm asliiiy
el oy ol oMbl (913,85l ac_al
P35l cmld) aslw Sdingh dsliinsp 9 Sl 500
ol ol D9 (Sg S (g (B35 g o sl
595 = Joioilia

s ‘39_, R

b g o

bgrye 4l



S 0 30 9 (B S loww]

(ol (Kor 2b o3liinl 93 (S g (yopsl y9—
a4 oy Ao i g bl Sgad (sLm ity
bl CsBge g atin 3 L Cyygele s (1S0le
bl 5Ll (sla gy 5l oalitul Ly ulygl o5
9 S 5 Ol (g (Simmod S (e Ao
e i sl slo o3l Jolos (gl 0.8 (5155 9 o
Sy 3 Limey oyl A ool wl VY 4 s spss |53l
S L oglw (S pole oaSiil SIS aaS g (—dingly
e gad 33 IRSAVEHUMS.REC.1401.024 M3

C8)S l,B

(o aily

O gl (Slhles (LS 1 8 M imghy (1l 5
{do ) £0/A) Jalio (1o > AV/Y) 3,0 yimgh (slaisly
e SOls LA 50gs (Ao ) OY/F) (S s yed uass
WSy o )8 bl (i yieS g (it 252 TN jlsme
() Jgi=) 29— JLw ¥

0y (Lo yo MLalS ¥ Lo 50 ¥ Lo 0 (0390 L5 ¥ La iy
24 dS  anste U pewdd jlasS ;2 CVI ey
1S S b oy wanaskie JS 4 dimd o ¥ g Y 0pod ]
S 1y 55V g+ YA 0lie a S SYlg a0 S Al
ol (M) Bus Bls 4y g ale (Bl aidg 00,
S pas J b au YY o VY OF o S s yo o]
msSle 0 B el j] Josd S8 CVI 0y
SAY 5 JS el (S-CVI/AVe) st s sasli
b alwled yansis I CVR wyp gl b awbxe
Sr9y—d b 3 LaasS | S yn &gy 0j90 LS
53l (S g s (5595 (g Sl e

S5 4SS Gl panastio DU Cows J CVR oy ol 0

e iyl Sl abeY Joi s ol p g b s
3 =S Lagl CVR asol Jods 4 YV 9 VY V8 sla agS

LA Bl doliduoy 5l Adgs +/FY
SLIT i x93l 5 15l (bl (e sl
dolitiunyy JS ¢lig)S Ll 3o 43S osli ol ¢lsg S
SO pn gl #lig S Lall o ys il cows 4 +/AY
5 A5 G Dg [AO L /5 oy dsl iy 3Ll
S5 903 (sl puite ()35 g (gl 5 )lne Slodl

Sad gy s ey bl )Ll jl g Lo gl
sk gy Sl Sges oMbl Y Jgua
(20,3) 2lasxi 89,5 o
(FIN) & )
(A¥/Y) AY S0 o
AR Syome
(F0/3) A Jolbio P
(v5/E)ry S
(FV/F)oF olil5 M s
(YY) 1) lisylS
(ov/5)FY Kb apgb
(F-/a)ys Sy ass Syae
(orv)a Sedyn
Y¥/ - 40/A) ()
AIF +$]) (Jlo) S aiske

Yo



e 9 €Jlige (065 () Gidey g 2 ]
P (C598) (Ul » dam boye iy el o)
el pyd 5 it il s (Sl Ll i3l
2 ohlow leMbl s coyw? s €Al py 8 d Cuus

(¥ Jsiz) 25— bl 8l oy

VF-Y )LQ,} ) b)l.ou:: NY 893 “5,1.:...:,.3, %ﬂ.&o dollad

8 0y jlame Blyl g (1 S0le 450l (LS (imgy
OIS g e la )bl mghy slaasly cls)
sMNY gy (Ll aoliy) (SgySUl (s
byye csiyi an cld) oyad (a8 el 035V Y/¥F
o ygale pMel s Jblwl aaly ;51 lo» 4

LLod 580 oy o (o piaod Sgpe? g€nd g

ol ) (Sei90 (mas I 9 S5 o 8 5l gy ooy ol sy Jons Sl 5 eSike ¥ Jgan

e Bl (ke S9N o gh 9,155 9 Cod G 0,3 5 Culdy doliniun y gl 4r55 slaf
<IYo Y/aA Sauls ol Hblul 1380 o5 55 ollaw cleMbl oS5 301)3 3590 53 L]
IV¥ ¥/ Saul ol Hblul 1380 o35 b S gpuw 3590 45 L
ooliil JW

AN y/ay Sayy ol oliwylew 5b 5 dslg 4 Ll 1581 5 53 ollen SleMbl Jlo )l 155y 5550 53 L]

</a¥ Y/oF S > Colisy grumsd bawg o ygele il g blol l380 o5 5,818 5590 )3 L

WA wpy  Sker boe (o355 Bl Gy 5 o5l blod LT e e plul gy )90 3 U]

PN

NS Y/o Syl oy ool 3l )3 hyless Ml sl 5 csjbo 0,53 3y90 3 Ll S
<[AY Y/oF Sauls ol Sl 1581 p 5 5 ollew cleMbl 0,83 590 y3 L]

<[AY YIAY Sau)b ol Hblol 38l o5 39 JolS 5 mel> 3550 3 U

i e e glas 2als el ohlag Sl cud gl Lol 130 55 5l oslinl & oyl pogas LT 0292 S g el

Sl cols) Canl oad (I 58 4 o

-IN /oy Sl colsy bl 1381 5 )3 ollew leMbl cul sy 3590 3 b

-IAY ¥ Sa s Caldsy busslogs Sl 15Ts 4y Hblol 38l 43 5 e AeMb] JUiS] C pus 3590 3 U]

IV YINS Sl colisy bl 1381 5 )3 ollew GleMbl pumgs (5155 9 s cae oY oloj e 3y90 13 L

Vo5 e el 1330 p 5 518l 53 (US4 s g gpend by S pgale Jlu)l loj oo 350 )3 L] S e s

Syl ol

ANs YIAD S > Colisy yliwlons 1 wi¥ el (5lodljl 5 SbLul 580 o5 55 5,90 )3 L

-1 /A Syl sy (el o3 a Camd bl £33 5 st (lilew b ISl 1L

NS YAy S s Colidy yliwylows b5 35ty 4 Jibge (565 51 (05gy0) Hlow cledMbl JUl cae pus 5 L]

Iv& ATANY Sauyls ol sl 158) o5 (cilisee otz § Olxio (¢yals JS3) 608 Lly 5590 y3 L]

Iy ¥/vY Sauls ol Lol 1381 o5 (cogd) bl )90 5o LI

o L ) b clhogad

INYS Y. Sayb cols) Jblal 58l o5 ols GUGT 5 b 438 caslis 3)50 )3 L]

NN VIAY Syl ol g bawgs cuygelo pMel plKin )3 blol 4sly 5T (sl I U

AJAR \ld Sau b colsy Hblul 1381 o5 s (asl il ) S5 g (Bga> Pl 3590 3 L]

o . ) N ) . 9 Sl

AR A7ATN Sab culs) el cily 9B a5l Sloyd 35 e 4 Janl cas hlow (0l cols)y &yao o Ll
\Y/§5 AV/Y JS 008

e 9l s (blwl ael ) (g Sl (g5 2135
Aol gy ol 5wl bwgie a5 YL (P<Sear o)) gyl
(Hliwlons G Cpgd (Slhlas (LS)E 305 (0 (555
aely) (S Sl (g (B3 9 e sl p 8

g

S9SN (g (B)FS g cd sl o8l i mgy
JS oy Sk ol gl ol slml g (Lol asliy)
g e sboa pyd jl Ghmghs slasoly ol daliiuy



S 0 30 9 (B S loww]

(YINAE[50) CleMbl e cus s cdoliitian yy Syl oy )
A (YAYE/VE) (39 ol o (VAL +/50) odlaiwl cggo
A0l olaidlsg 5 |y el Gl e cp s e
2wl ieS (YIVEIVE) (o yiand dmy o LS cols,
e dlwl

S Hliio S8l S 900 oMbl o (gl (—ixe bL3)|
B ety S Aol i oy Jolb S0
colsy oy oi Ly M ass (i 5 (Huasd SHa o
(D> 0) ol e 4 ol sl g

slal plos @l yes 4 Sbe oyiman il cols, (Ll
2ol ¢ o yiwd c0dla ol Clgpw Joli clsy ol y
Fls 5 gyl Slogas ledbl cod ceyuw o295
A VL (P 00) o)y (ime yob a5 (5B
) Oliwe 295 (o (65 A ) (=l jl 9 bawgie
il Sgpw I Slw)lon i g (Slles (LS
Sloogas leMbl e ey w05 xoly ¢ wwyiwd
03 gllas a3 )bl asliyy (S Jlus 5 5,0l

Y Jgis) el

ol el 5 (bl aobyy) (SigiSUl s GBIISS 9 8 sl )3 ) Gy claioly o) 3,90 0 sl w1505 S5 tgy50i] @l Y g

> (o ghaw (3131 U Sbre sl
fees AY /520 -[50
o[+ AY Y/se5 < JVE-
fees AY Vo/AYY N\ld
offoos AY VWYIASY -/50
Jees AY NASA -JoF
offoos AY £IVA¥ /A
feen AY VY \Y/EP

le dlax Cols, dlayl
YIRS M oslitl Jggue
YIY-s M e
YIAYY M g gals
Y/AAA M SleMbl e s
YIoVE M Gl Slogas
ATATAS M 9B Jluo
MY A JS o

o=l il Jeols als wg YL gl el el L aulio )
g0 Sl o9y 4o (gilwdiiie a S ol oyl asllas
2 e Uiyody e (iol58l e ieS gla oy ialS
o ol eV gl ey loj GialS daglinw o
0138 s logs 51 GudVgsel (g3luwdlj] lo; AnlS 5 g
Gl)l38 a0ged ol ydls dalllas gla 4l Lol > 55
oos—ad yd gl 8 Glb)iS L dwolis o Sog Sl
OB 3 Gyt cld) 5 Blow (JLibl Loy sl
g OB sl pyd il e Slwslen (g Cnygd Sy
Oy ol imgly 50 (V) didh cols) (Sig isl
Py (sgd) (bled» ay by sy iy a cls) 0y
2 ohlow GleMbl e cs yu? 5 €Al py 8 d s
o=l 3l Jeols cla assl sl )3 g0 €L 380 505
L.A_u .-\._J.))s ul—."." .)9_5 d s ) ubl&.«m 9 4._3.)9.) dsJllao
3 it Uy o iy (S50 (s G155 5
Uisu cols) L iVl (ol pon oy dl ol oS

Yy

&

7
$A—eitld) (o A (oshaie (nog alas (0l
P38l odliiwl ) (Sliwslon (g ol gl (Slles (LS
4Bl b astlyy (SS9 pSl (g B)S g c la
cld) (S i Sl S s Gdos il gl
s U0 9 e slm )8 5l Simogy Laasly
b 4 a8 gy AVAYENW/ES (bl alp) (Siig Sl
o=l il bwgio A 3, YL (P o)) (s ime
O b (Shles LS 058 (oo (65 Ao )
SS9 pS (g 035 g cd slp p )8 Sl Sl low
Jeols sla asly (clly o aiih cols, (bl asb )
dglie 3 1038 Gl hSen 5 )9 adlllae (ol ]
Cilye (355 Lo (PCR) (g sl el )55
Cold) (Sliwlon g gbs clye 3 (PPCR) (dels
Slosd slaiygele )3 (Sl cdlye (555751 (LS,
Cudro g B (yiman g Y (Sbjy b G
(V) 39 (A2 (slo )8 5l by (Sig Sl sl p )8
3 ot 5 S on 5 5, aallas g5 ripen
Sy sl e i Sl Gl oeTlipl GLSH8 el



a2 5 gy 5 5 ol SleMblag b eel ilg o
S rizmen (V8) 40l 2900 o Jl EBlio 5 355 ()]
Ol b adllae (glo azil s 5 j S en g o
S 9= el 9 39 S g (e pied (e g0
sbmosign L dmlie > (S ySUl (slmosigyy (slnp
e CoasS b i adles ol bt g YL i el
=Sg SI Sliol (lainn )3 G5y (sl s )3 Sl
VY) 3)l3 525 (g £l slaei s 4 Cu s

Codgizme Jdd g (ol Codgise (glyly im0
o> w0yl iyl el gl (Slles (LIS Sl
2 S amy Joles S (S 55 ol aged
A S ik 3y (§ilodp (B9 dmy Al i
e 3 yine delicdun y doy (oo puod Ly g9 pie >
9 OIS 2y Sl pelingl QLSHE cmls) ()
sl 3 030l Uy SIS s, d(sbLl) Siq 2SI
5= Ol bl 5 tloy 9 42005 (o A Lo Sty
B )5

adllas 355 (oo Sloindiy (g3 sl ienoy plos] sl
L) L) g9y ym pidin dged e L (elie
29— pLodl (Sg S (g ()35 9 S slga B
i Sl a3 (Slalllan 39 (o loindiy (inen
L bl slm gl )50k (sl i Sl o3l
95 plosl @ e ledliow low

S5 Axid

Slles JLSHI il pino il mls el 1o
g OBS g e gl pyd 5l Sl o iy S o
P o) ol Jl 29 ogllao > 5 (Ll el ) (S S
Ol g (o (SS9 e sl
Al AL (g 0S5

Sl ly site cledbl usly o iomghs ol (sla adl
Cald) 3j9-0 53 (Sl lor iy lipgl g 9 (e
w2l (SS9 ySU (ag (555 g el sl p bl QLSS
ol ]y 35350 sl _olanyls 1ls o il oy s asles
SIS by ol s g, cr! sl S 23l
23 ol BLod 118 ey d (i g 3)90 53
Gl Sl 4 35 Gl € Jnlige (595 (550l ey 9
oL 4 Sl an an g L g plosl o la s ool jo (Sl

B = Jl sy yid Sliwlen i (eliygl sl

YA

VF-Y )LQ,} ) b)l.w.:} NY 893 ‘d)m)i %ﬂ.&o dollad

0l LSH e 3 0350l g dleiel i8I el 5 035
il il LMl e i 5 s (e
5 I (pimody ol gle 4Bl Ly gan (V1) c
Gl 5 Cprdg Adgel Gl 353 dallas 3 j5 (S o
Caygolo (6d el sla py 8 o5lwiiiuwe sl lulwl cole,
g 4o 3)9 o L)l iy ulfygl 2y 5
5 imtr il lan Ly e (1) il 5 gl
Sl il o Lo sla azdl a ol o 55 il Sen
2 Yol )3 (S Sjlon Ghgy (g
oelhgl it a hles Jsod Gy 5 Sgp 359
(A) el 038 sl LSS 30 (o i cols ) desbim,law
o 5 iy cdlllnn oyl 3 ol sln 4l gl 5
Sul] diaign aebiys 3l enlaiwl 4558 Ly 395 aalllae 5
obj @i il czge (Sliwsjlon i gl
Snler (il e g slan ol Y ssl (s
o inS el el 3 010) 35,5 o o3
2 kbl sy o5l (ghiood 4 by pe iy 4 el
(s> Cog g€ gud lawgs S gale pMcl PS5
b5 (Bl sy 5 (0 il BLd Sl 58l e 4y
2 ohlSen 5 gl @il ol Ly gned g € g
P OIS 9 Cd gla o8 00,8 )15 395 alllas
o Fd 3 iy Agpw Ly Sl iy 456
adllan )3 (8) Cl lgbinw oz il ol losdybd S5 3
358 » Pl s o) bie 55 o)l 5 429,
2> ol pace b any ey jgalo Bl 3 pae g )l 8l p 1
aebp padly plyie anly Jobge (095 (5l e 5
s e yeSilio sl aalllan 15 .(10) L3 pLs L]
¢ yiawd 0wl Cdgp o Jold cls ) dolidus y dlsl
5 b Glogas ledbl e ceyw 35 gol>
o Y (D8] (5 e s 5 S H
Cal) Oliwe 295 (o 6 5 A ) ) jl 9 bawgie
0wl gp I (Sl jlony ey g (Slles (LS
Sloogas leMbl e ey w290 xol> ¢ yiwd
03 gllas a3 )bl asliyy (Sl Pluws 5 5,0l
ol 5= pilSen 9 S8 a8l ol L g
DreeiS5 b sy IS Sy s sl
Soslamer @il Clgrw Car (Sbjy Lo Coyygb sla
Syl 4o o) Jo s g oleMbl e ey wsle bl

)lf O—.’.‘ dl)_}l Ll )’ul—“j ‘_'j M 9 03— B0



S 0 30 9 (B S loww]

o509l g Iy simren @y o 5ol il oS e
Ages b 1y 3o plodl Kl 4’ Sliw o (i
Cglas g Liomghy ol (o golie )b 1, St JLaS
ol 00555)5 4 oli gl (S pale oaSiily —imgl

Ko sl
455 g 4 Ailed (o g pal (Mg Ay (1o
DY 25 >g ;b i aeh oead > able DLAT

References

1. Aringhieri R, Bruni ME, Khodaparasti S, van
Essen JT. Emergency medical services and
beyond: Addressing new challenges through a
wide literature review. Computers & Operations
Research. 2017;78:349-68.

2. Short M, Goldstein S. EMS documentation.
StatPearls StatPearls Publishing;
2020.

3. Yoo CW, Huang CD, Goo J. Task support of
electronic patient care report (ePCR) systems

[Internet]:

in emergency medical services: an elaboration
likelihood model lens. Information &
Management. 2020;57(6):103336.

4. Scott E, Hirabayashi L, Levenstein A, Krupa
N, Jenkins P. The development of a machine
learning algorithm to identify occupational
injuries in agriculture using pre-hospital care
reports. Health information science and systems.
2021;9:1-9.

5. Bledsoe BE, Wasden C, Johnson L. Electronic
prehospital records are often unavailable for
emergency department medical decision making.
Western Journal
2013;14(5):482.

6. JASBI A, Muthaiyah S, Zaw TOK. A systematic
review of ePCR systems on reducing the response

of Emergency Medicine.

time of prehospital medical care. F1000Research.
2021;10(1209):1209.

7. Majeed RW, Stohr MR, Rohrig R. Architecture
of a prehospital emergency patient care report
system (PEPRS). MEDINFO 2013: 10S Press;
2013. p. 1151-.

8. Jensen FB, Ladefoged KT, Lindskou TA, Sevse
MB, Christensen EF, Teli M. Understanding the
Effect of Electronic Prehospital Medical Records
in Ambulances: A Qualitative Observational
Study in a Prehospital Setting. International

ya

s—ablis ;0 el - Son (gl odls colg > (84l 5l g0y
dl)_» u_,)'tsi u_»)§4l> du SO )I ola_wl 13 ‘.))L)_3
DS )8 it a0l s pe slastiwlewn L bLS)

S Sl
S re 0 JELS G809 (l0)08 g ol 3

Journal of Environmental Research and Public
Health. 2021;18(5):2330.

9. Mina G, Mehdi Ranjbar V, Mohammad Parvesh
M, Amir H. Comparison of electronic registration
of Asayar program with paper registration in
pre-hospital emergency. The third information
technology and health promotion conference
focusing on nursing2020.

10. Mehdi Ranjbar V, Somayeh Rezaei A. The role
of Asayar software on the quality of pre-hospital
emergency missions in Khomeini Shahr city.
The second national conference on information
technology and health promotion2019.

11. Gaeeni M, Vanosfaderani MR, Masoud MP,
Hamta A. Comparison of Time Indicators and
Outcome of Pre-hospital Emergency Operations
in Two Methods of Electronic Registration
with Asayar Program and Paper Registration.
Qom University of Medical Sciences Journal.
2021;14(12):22-31.

12. Mina G, Mehdi RV, Mohammad PM, Amir H.
Comparison of time indicators and outcome
of pre-hospital emergency operations in two
methods of electronic registration with Asayar
program and paper registration. 2021.

13. Stefurak T, Morgan R, Johnson RB. The
relationship of public service motivation to job
satisfaction and job performance of emergency
medical services professionals. Public Personnel
Management. 2020;49(4):590-616.

14. Rojas R, Hickmann M, Wolf S, Kolassa I-T,
Behnke A. Coping in the Emergency Medical
Services: Associations With the Personnel’s
Stress, Self-Efficacy, Job Satisfaction, and Health.
Clinical Psychology in Europe. 2022;4(1):1-25.

15. Mehdi SRA. The role of Asayar software on
the quality of pre-hospital emergency missions
in Khomeini Shahr city. The second national



16.

17.

18.

19.

conference on information technology and health
promotion, Tehran. 2019.

Cuk S. Investigating Problems Associated with
Patient Care Reports and Transferring Data
between Ambulance and Hospitals from the
Perspective of Emergency Medical Technicians.
2017.

Coffey C, Wurster LA, Groner J, Hoffman J,
Hendren V, Nuss K, et al. A comparison of paper
documentation to electronic documentation
for trauma resuscitations at a level I pediatric
trauma center. Journal of emergency nursing.
2015;41(1):52-6.

Zamanzadeh V, Rassouli M, Abbaszadeh
A, Majd HA, Nikanfar A, Ghahramanian A.
Details of content validity and objectifying it
in instrument development. Nursing Practice
Today. 2014;1(3):163-71.

Porter A, Potts H, Mason S, Morgan H, Morrison

20.

21.

22.

VF-Y )LQ,} ) b)l.ou.:} NY 893 ‘d)m)i %ﬂ.&o dollad

Z, Rees N, et al. 70 The digital ambulance:
electronic patient clinical records in prehospital
emergency care. British Medical
Publishing Group; 2018.

Duarte AF, Cesar HV, Marques ALM, de
Azevedo Marques PM, Junior GAP, editors.
Prehospital electronic record with use of mobile

Journal

devices in the SAMU»s ambulances in Ribeirdo
2015 IEEE 28th International
Symposium on Computer-Based Medical
Systems; 2015: IEEE.

Yadollahi S. The quality of documentation in

Preto-Brazil.

pre-hospital emergency mission forms; a cross-
sectional study. Iran J Emerg Med. 2018;5(1):e20.
Wang N, Yu P, Hailey D. Description and
comparison of quality of electronic versus paper-
based resident admission forms in Australian
aged care facilities. International journal of
2013;82(5):313-24.

medical informatics.



