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i Abstract

E Introduction: Diabetes is one of the most important challenges facing healthcare systems, and among older adults,
| it requires comprehensive and empowerment-based approaches due to multimorbidity, functional decline, and
E increased risk of complications. Diabetes self-management, emphasizing patient participation, shared decision-
i making, and self-care behaviors, plays an important role in improving health outcomes. This article aimed to
E explain the role and application of SA model-based self-management in improving self-efficacy and quality of
E life among older adults with diabetes and to discuss its implications for nursing practice and healthcare systems.
i Methods: This article was conducted as an analytical narrative review. Scientific evidence related to diabetes
E self-management, the SA model, diabetes self-management education and support (DSMES), patient-centered
i care, and the role of nurses in chronic disease management was reviewed through major databases, including
E PubMed, Scopus, and Web of Science. Recent studies focusing on older adults with diabetes, self-management
E interventions, health behavior change, and empowerment-based care models were selected and analyzed.

i Results:Evidence indicates that structured self-management programs can improve self-efficacy, self-
E care behaviors, quality of life, and disease control among older adults with diabetes. The 5A model, through
i emphasizing individualized assessment, shared goal setting, identification of barriers, continuous support, and
E follow-up, transforms patients from passive recipients of care into active participants in health management.
E Furthermore, implementation of this model enhances the role of nurses from care providers to health coaches,
1 behavioral change facilitators, and care coordinators. From a healthcare system perspective, integrating this model
E into primary care services and diabetes clinics may contribute to reducing preventable complications, improving
1 resource efficiency, and promoting value-based healthcare.

E Conclusion: 5A model-based self-management can be considered a transformative framework for redesigning
E diabetes care among older adults. By strengthening patient participation, enhancing independence among older
i adults, and improving the quality of care, this model facilitates the transition from “disease control” toward
E “empowering individuals to live effectively with their disease.” However, successful implementation requires the
i development of standardized protocols, healthcare professional training, policy support, and the establishment of
E continuous follow-up infrastructures.

E Keywords: Diabetes Self-Management; 5SA Model; Patient Empowerment; Patient-Centered Care; Older Adults.
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Extended Abstract

Introduction
Diabetes mellitus is one of the most significant public
health challenges of the twenty-first century, and its
burden is increasing rapidly among older adults due
to population aging, longer life expectancy, and the
growing prevalence of chronic diseases. Older adults
with diabetes experience complex health challenges,
including  multimorbidity, functional decline,
cognitive limitations, polypharmacy, increased risk
of cardiovascular, renal, and ocular complications,
and reduced independence in daily activities. These
challenges place a considerable burden on healthcare
systems and highlight the need for a transition
from disease-centered management toward patient
empowerment and sustainable self-management
approaches.

Traditional diabetes care models have primarily
focused on monitoring biochemical indicators and
providing medical recommendations; however,
these approaches are often insufficient to achieve
long-term behavioral changes and improve patient
participation. Effective diabetes management requires
active involvement of patients in decision-making,
medication adherence, dietary management, physical
activity, symptom monitoring, and problem-solving.
Therefore, diabetes self-management has emerged
as a fundamental component of chronic disease care,
emphasizing patients’ ability to manage their health
conditions, maintain healthy behaviors, and adapt to
living with diabetes.

The 5A model,

components including Assess, Advise, Agree, Assist,

consisting of five structured

and Arrange, has been introduced as a patient-centered
behavioral change framework that can bridge the gap
between health education and sustainable behavior
Unlike
approaches that mainly focus on information transfer,

modification. conventional educational
the 5A model emphasizes individualized assessment,
shared decision-making, goal setting, identification
of barriers, continuous support, and follow-up. This
approach may provide an effective framework for
transforming nursing care from a traditional provider-
centered model toward empowerment-oriented
chronic disease management.This article aimed to
explore the role and application of 5A-based self-
management as an innovative strategy for improving
health outcomes among older adults with diabetes

and to discuss its implications for nursing practice

yv

and healthcare policy.

Methods

This narrative review was conducted to analyze
current evidence regarding diabetes self-management,
the 5A behavioral change model, diabetes self-
management education and support (DSMES), patient
empowerment, and the role of nurses in chronic
disease management. Relevant scientific literature
was searched in major electronic databases, including
PubMed, Scopus, and Web of Science. Recent studies
published in the last five years were prioritized, with
additional landmark studies included when necessary
to provide theoretical and conceptual foundations.The
search strategy included combinations of keywords
and Medical Subject Headings (MeSH), such as:

2 ¢¢ EENT3

“diabetes mellitus,” “older adults,” “elderly patients,”
“self-management,” “5A model,” “behavior change,”
“patient empowerment,” “diabetes self-management

EEINT3

education,” “nurse-led intervention,” and “patient-
centered care.” Studies focusing on older adults with
diabetes, structured self-management interventions,
behavioral change strategies, nursing-led programs,
and healthcare system implementation were included.
Articles unrelated to diabetes management, non-peer-
reviewed publications, and studies without relevance
to patient empowerment or self-management were

excluded.

Results

The findings indicate that structured diabetes self-
management programs can significantly improve self-
efficacy, self-care behaviors, diabetes knowledge,
treatment adherence, and patient-reported outcomes
among older adults. Evidence suggests that successful
diabetes management requires interventions beyond
should
individualized goal setting, problem-solving skills,

conventional education and incorporate
motivational support, and continuous follow-up.
The 5A model provides a practical framework
for implementing these principles in clinical
settings. Through the Assess component, healthcare
providers can identify patients’ physical, cognitive,
psychological, social, and economic needs. The
Advise and Agree stages support personalized
education and shared decision-making by establishing
realistic and achievable health goals. The Assist
component focuses on overcoming barriers and
strengthening self-management skills, while Arrange

ensures continuity of care through regular monitoring



and follow-up.The application of the SA model can
also contribute to redefining the professional role
of nurses. Nurses, as the largest group of healthcare
professionals and the providers with the closest and
most continuous contact with patients, have a unique
position in

implementing empowerment-based

interventions. Through assessment, counseling,
coaching, and coordination of care, nurses can
facilitate behavioral change and enhance patients’
ability to manage diabetes effectively.

From a healthcare system perspective, integrating
the 5A model into primary care, diabetes clinics, and
elderly health programs may support value-based
healthcare by reducing preventable complications,
unnecessary healthcare utilization, and disease-
related costs. However, successful implementation
standardized

clinical protocols, workforce training, digital follow-

requires organizational readiness,

up systems, and supportive health policies.

Conclusions

Self-management based on the SA model represents a
transformative approach for improving diabetes care
among older adults by shifting the focus from disease
control to patient empowerment. This framework
enables individuals to actively participate in managing
their condition, improves self-efficacy, and promotes
sustainable health behaviors. For nursing practice,
the 5A model provides an opportunity to expand
nurses’ roles from care providers to health coaches,
behavioral change facilitators, and care coordinators.
Although the potential benefits of this model are
considerable, widespread implementation requires
addressing healthcare system barriers, including
limited resources, insufficient professional training,
lack of standardized protocols, and inadequate
follow-up mechanisms. Future research should focus
on multicenter intervention studies evaluating the
long-term clinical, economic, and patient-centered
outcomes of 5A-based self-management programs.
Integrating the 5SA model into diabetes care for older
adults can represent a strategic pathway toward
patient-centered, value-based, and sustainable
healthcare systems. By promoting empowerment,
participation, and continuous support, this approach
may contribute to improving the quality of life of
older adults living with diabetes and reducing the
preventable burden of this chronic disease.
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