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Abstract

Introduction: Both clinical competence and communication skills of nursing staffs have been shown
to play important roles in developing effective nurse/patient relationships. Here, we attempt to clarify
whether the clinical comptenece and communication skills of nurses could improve the parents’
anxiety during the hospitalization of their neonate or child in pediatric centers in Booshehr province
within the year of 2018.

Methods: In this cross-sectional, correlational study, the nurses were selected among those whom
worked in pediatric, neonatal and pediatric emergency wards using the census sampling method and
the parents were selected by convenience sampling method among those parents whose infant/child
had been admitted to the pediatric centers in the Booshehr province within the year of 2018. The
Nurse Competence Scale, Barton-] Communication Skills Scale, and STAI Anxiety Inventory tools
were used to collect data and spss. V.19 software and Spearman correlation test were used in analysis.
Results: The mean score of clinical competence, communication skills and parent anxiety were
obtained 77.26 + 12.81, 62.52 + 8.42 and 86.74 + 18.12, respectively. There was a significant inverse
relationship between hospital rank of nurses> clinical competence and total anxiety score of parents
(r=-0.363, p value <0.001). No significant relationship was observed between total communication
skills of nurses and total anxiety score of parents (r = -0.102, p value = 0.223) but there was a
significant inverse relationship between verbal skills category and total anxiety score (r = -0.217, p
value = 0.010).

Conclusions: According to these findings, the higher the clinical competence and verbal
communication skills of nurses, the lower the anxiety of parents of hospitalized children. By selecting
qualified nurses with good verbal skills in the neonatal and pediatric wards, nursing managers can
provide a basis to reduce the anxiety of parents which also helps nursing staffs to be more focused.
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iRy dlie (5 3wy St 2.0 dolibuad

yyaa QMU ¥ b)w A 8,9

U395 9 sli9 (andly Wl st b (il sl 33 (Bl 5 S sle0 g (Sl CunHo b

(C) o]
To315,80 andly T ygr (195 o0 ¢ T 5 Dgremait ¢ 41D Dgosre

(Jgpomn Bk 33) ) ys) cyribgs ooy (S o pole olSutils ¢ lalo 5 gyl yr 0ASNS ¢ bty 093 ¢, Lutily =Y
m.bahreini@bpums.ac.ir : Juo!

'O‘)i‘ ;).Q(wy sMy L;{.m)J F9,LC o Kiily ‘chl.o 9 d)L.«J)) ouSisly xL;v‘LoLo bj)f s)‘i.\L.n:l -¥

xS
e doelss et 3l (S (Hloyd o sludel b 5 )lan L ol (bls)l slacsles § (b oMo 1donilo
9 b Mo alal)y e dllae (ol Bas aib e (Slepd = (il gl AL g hlew gaels) il
P92 WAV Jlw 53 ey bl (slagbiouslons )3 5y 3555 (0ljs= (il Sliladl L by (Bl sl oo
o jolte (s iad Ll g lad plal oged dy iy ((Sisod £95 | (alaiio adlllae () )3 1,18 (409
9 Pl oy s aallla 3)ly jadgr sl lwslony JUABT (nlipsl 9 ol3e 395" (slaise > JeLs ol
oo Jl L ool (69l aen gy 0 DSl o yiand 53 (65 diged gy 4t b gl lon (5l )3 (i S35
e ooliil STAT (lagy 5 Kbl ol lasl sy 5 (2 = 0950k (bl slacloe wlaie dagiye (il copp Mo
B3 o g 4355 oyl (Siased 9051 9 SPSS. V.19 I3 81 55 Ly Lanodls
G 4 5358 pally Clilasl g (b)) & lae ol Con Mo 0 j05 (1 Silio 2B
i il cm Mo LU 5 b lows 45y st ] Casd dy ASIVEE WAINY 5 SY/BYE A/FY YV/YS £1Y/AN
I 0y a3 ey Ay (L= =TS P<ofe V) bl 39 Jl3 ine 5 osSine (el LU o lly Ly el IS 6y g
Ll (T2 = /3 ¥ P=2/VYY) s 0033 (b eino 6ol Ll ppilly ol yLad) JS 0ya g oy (obolsy] csln )lge
P=elo) ) Ctls g2y 5 e 5 pogSono daly (S yaly oy sl oy a5 Ly oyl oaMS (gl ylgo b oy
(r=—+/7\Y
ol yde (bl ()] (oM le ©)lae g (b cp Moz ym S ol Lt adlllae ol 15 S At
ln )lae el s oMo Uy o sy sl Uy (6 by o ypto 5s Alyd 5 5aS (6 yams 595 plly iy Lo
GLdjy8 gyl 050y 52 mlly 4w uled ol )b ) (gl aipej Al o (JLibl g Bl (sl i o g (DS
ALl a8l g, K S
sy ly sl bl ) s lae sl oMo 1 85198

oy 55he 3 )l iz Ao )d ey 4o S35 9 LSy
ot Slalllae (5 gl ripan (F) L9 (6
S5 ao Ve ol o )3 (g 095 45 md o
O {F) So—biee Jolod |y bl jlons 53 (i ohloow
5o a mlye 5l (S Gl Ama oo Lt L il
sob dm a8 (SIS wim e S5 395 ]y (g

Oy (A p5 3 a oo L (o (A (i (b

Aodio
amd Sz 0 (GGe eSS g (Kb angh L slacd ity
(\) Cwl 0 ulf.};)_ua 9 L_?)_A uI)J.A uM_.mlf pg_CL’ )_ol
S gylom 4o Ml 5y 20 3 0)ls ot 539 S 39 29 4ol L
)) (5 .- ) U).L; 9 l_hQJﬁ,é.C 5 . < . )I; . Saee

J8ls S35 lied ;3 855 S 0o Ve dgd s S md o



i (—leoyd sla jbgy plodl b > Ol sl ol g0
=S Ay o 5 A Jdd (e 4 (VY) 250 000
Byl hliw p @ )lge illy Uy sl U la 5o Jolge )
Sl Ll (b oMo 5 (bl e class

u_:.AJ19 u‘)_la.‘ol [N R VW S u])L_.w): s J))
si—ilige Glass HBa s a Sl o 555 e e 4
g b hliwy den (VW) diwe bl oloss
2S5 g Aol SaSS e Mo (gl asl b sl
S35 crailly Sy dasl e il Ulal Uy 5 ioals
s 8 A (Jdd (e 4 (V) WSl il (g
&5 Ay Sy 255 Codlw 3 e it Sl (S0
b O‘)L“’)i U_Jb Ceo Mo @Lﬂ ‘_')_;,J.Jb gl)_b.zﬂ cOT
(10) cl &)l g
@uwlw3bmf9_wt_ﬁjbw%0
01555 113 ool i ;b lad 3l Jois
dy oMo (35 (V) el (5,50L Calises glaalas
)L 4y L (g 3550 9 (el ) Sdas (DUl g )l
u_wm\ u_:aoy )° u_..&wu (\;) al b.))_§ u_;):u u‘)_i).)
ASae ¢ bl e less HBaas a3l b ces Mo
uél_w 05)51)_3 Wb [ d)lb)l)_‘? u»l_w‘ g u])LM s
asys o Jelsoly dloa pe y o ly0g 3 eMw slajls
ul_j 5 HL CeoMo L)—" )_»Lu Alealy )])J u....oM_w
Aizn) ypo )3 (W) 3925 (o Cogime (Sl g Sy
SS—e (595 3 g5 (o 5 by (b ce Mo
Hee pady i g e Job 3 mly (a8l sl
;Lﬁf)‘ Lo Ve 9 u_J..\J|9 u])_lc.‘pl u,“_mlf Cp> )0 9 09—
Ce Mo o 09Me (V) 1l Jas S355 (635 1ty pwo
Coml (ot Jole 30 hliwy (bl slaclieo o b
Oy o] i nlS o ngo S5y ol Ly 4y 5 51 aS

L sl st oLl g 29500 (6 (15295 5l

¥f

yyaa QMU ¥ b)l.oug A 8,9 ‘d)m){, ] aoldlad

Sy dmy by e sla il g o anls o Lyl
4 255 ol g (elal l g0 S39S
> a9 095 (Hble 5 (g o Ll S
2 QLSS gy (g Jgb )3 oy 395 Oy ladl
Slesd GBainy 4l L g aib o j9d (6 i j-ST5e
A S5 bLS o iy (osad 4y 2lys
5355 g3 3 g A i Ao 53 (A (5
3 aSaghs (0) aloe s a1y (B oo
=Sy plilew 50 b (w1l o slo
Ol el (F) aiiS (oo wgie (5355 (9> sl
Solen 3l (0 (2 g G 395 e Les ol
sl g A jg edlg Sl 3 «S39 S ib (yim
P o g ehadl ged (lime a8 (o dlonl (s
O35S 5)lon A g gy e olsl o il
S Am e s aalllas S sl el cgline
48 (S8 lly > (I3l y Ol el pod 5o
Sl oads (g i elg > g by (ol s Jds 4 Uides
(3200 ol mols wles ST il S e DAL Ve
au Loyl Sog S as oilly »oly sl g gl oo
PN _cliuo > 00 oy Wlods (63w (S8 Glslyy |
5395 13 03 pLosl Sl llae ¢ysizeen (V) dlod S
2 S adl g Ol g b 0j g Lacadlye coog
33 (A) cml 03y Lts o )3 W =YY g |y Lyl sl
sl S35 (0B gy 4805 Lol la S o i
Dbl o Logos 4 ol caLag5b ayyo oyl
Do Loyl )

53 ale (g i 535S iy 13 Ol el Lol | sles
09— paZdali g2 ga daly S (el j M £y e
e s 5l sy 0535575 (555 4 ael (aST i
) 29—Bee p—eie olly > Sy lasl Bl
O 02 Sl (LS g (i (g pnn P (g
Sgbiee Glmwslon )3 jgma> any L g aliy) sl plos]
2 ld; B asdlae 3)90 > ol S 1503 (B
sl g LE] (V+) Mgb 1335 5 S JLn ]
bLs)l 395 (Slops slagsbyy 9 sibom ot Ly lly



A g)liwy Bl all)l Lol Gaua o dS e e o)
asg L ailb oo gl 0dlgsl g g8 M L)l Sog S
Oblime (Bl slac e 5 (il Mo cpanl 4y
2 e oyl o ddllas 35 g pie g ogad ol i
o=l ol sl U by byl slacs)lee 5 (b
2 g Gl gl o 53 6y 5355 9 (ljo0

A el WYAY Jlw

FLRYIY)
D5 (Nirad g9 jl (et adllae So Sl gl
(355 stz gl (il ol s)lsl anel>
8 st 5395 9 ol mlly 9 JUABI il gl 5 (3]39-
gk =l )3 o lly g b il (glaliles 5
5392 i Ly S395" (S (g g (s8ly Lo g i jg-late
Gjgmo 4y S35 L 39 (0d (6 i Syl g-laie
Oloyd § Al (e yolate dy (g cacl & Sl
(395 laizu ghlicwy 13 (6= aiged (ho) 9
= 39 ole pled ©pgo any JUibol uilygl 5 Lo
2 WA Sl a Lo yion ol o Jelds ol wy a U8
a1 5 85 W ally Dy9-0 1 0 503)5 a3y
b Ll ool o wass olswl o piwd o (Jeislpue &yso
3 JUT ol ol sln i3 €05 s 4y g
9 O Olislowr 9 Sy dnages (Gl lons y- (o0
A obasl el jd Oygo 4y 00 e D o
L basye dsged oo J0 8 jl cdiged oo dslons g
s ] U ol oyl p it o0t | Staura
Ve sl (m pgd g5 sl g +/00 Ll (in Jgl 95
bl /Y lawgio (Siwwed oy Gl L g oo
Jlaisl s Ly 48 4508 oy 8 WY diged poms
a8 WA s dol iy JoSS pae (gl Ve &y
0= lg 3959 (sLomylins A3 S (pad dgel oo (lyie
A5 i i (S35 S Lol Blya epsle Ly iy z ol
SIS 3k ) 0aiiS <88 Allg > (KBl )len

Yo

aS ol i lallas (V) aiS ablis LiSseS (o)laws
Ot g cmles dm linlails el (gl ool i8]
s asl Le(»l L S005 bLoylaol o adlye 9 45,0 5L
b A allS 5 5550 bl ()l B 0 (Ul 059, (V+)
Ol Gl ol 031556 5 (ally cgpin S39 L Jlwy
oSS gy Jalpe d angi wdlg s 5l coles €S54 S
(Y\) .3)_55@ —» |) Lj)?_g u.)l.o._.p 9 6_319) u_d‘)A 9
u_oM*o (=) A= FELY dlé\_xma.o ) (\\“ﬁb) u‘)l.{_au‘b 9
FSye 059 ciBlye slompin > JELS Gl (b
A0 ‘_')_;.\ - ‘J_;.’:.&b),; OlidS Oh'_wl —loyd u-“’)}"T

i Sl 7z o 3l i aibog plol a8 Sa )

O Ol 0 CmhsS e 5 0)b Cpenl adlllae 550
PSS g oy @918 eizmen 9300 )15 e
155,55 (YY) 23905 1S by 13 ol (sl s
Sy s o) s gl alllae )3 55 (Y4)VF) ) Sen
Lo ol jl (S 5 Gl p (il e Mo 0 s
hm b by 4 (s (SUly g (18,55 (i
oboes | CiBlye dy boye 395 il Jo8 B plos]
salg o Ceadw eLi) 5 Laiis el 4 md ploed
o) allas )3 (VWAY) Kb g tad (ysizmad (YT) b
) Oylae g adally plyie L 4 (Son— droys
ok Bl it e (Hal oy Ly Lo = Sl
2l o iy 48 Ky Az ol 4y ity plodl
Syt Oholer L Gslio (B3] (sl 0)lpe (65 S0 L
stz AL g bds 1) Le ol (el g sl 25w

¥)
=8l (—Uly g9y ym Sl bL)l g cnles ol pl
P oAy il 5 g i Jpb g P >
o ) o g paly Uy adl i alS g
&35 = ol (itmen Bl oo S50 S5 (st
Copotl j omlly Lol an an i Lo (5595 (slajls

Jlon 355 5l a5 1550 Cblie 3y S50 (i 5 4Ll



Al o assS AL Laas 0ys 55 clao glyy aysS
sl gz @) S dolidnyy (ol (S Ewb (e
iy Ay 48 3Bl o ptlge SIS L il MLS
g omyieS S g e e S o m iy b S0y
aS 2l oA 9 VA oy dn e BB oy ol oy i
HBloe (Bl Oyl (39 kg (e Ay o)
Hlsel st s (WWAQ) 8o 5 (s9t0 4 Sllao o
J._AT Cwdy CVI = +«AM 9 CVR = Y0 oS J_J.))f
(o by dalidiany (bl (s Ctr Gsinen
LgLaﬂ oo ual_w‘ u_:‘ g s A ol o\l 90
(YD) 59 00 (5,55 /Yo 5555 5L ylge g +/VD 29

Ol 2 (L oo wlido
(Y1) L iye b o laon oMo i) i
Mo JolS5) ) ol i Co )l (ell
03— u_ﬁ-‘).lo (°)—t-:> cla_w l_)d..\_u.oa.‘a_w)] d)L_w).:
ao Sl syl e coin o) (gl ©)lpe YWy
9 is=le) A8 e o (b)) 095 0 4 Jlojls
olas 5 ()l asdllas (e ;> WS elde ol (2L
il a il g (g )5 0y 0l g Cwl 0a i yo)l55
Flio 3 (903l (bl P 5 ¢ pele ol 3 by
395 (il gle s plea L) Lo oo Jl S 0
(v =Vee) o dles o 5Ll oyl dsaly 2 o Sl
coan ) ohliwn oMo il ol a8 Lsal 5 il
F Sy 3 hliw p cp Mo 0)0d 0S8 (o0 (b))l ada>
J=B 50 k(S Mo 0yl 3 gatas coan oy
g abo lan dLac)lhe dny byye lyoicalan
a5, yolate a0, 5 o s Loy loe o] dliss 4 g
5 (el DV-V0) s o5l Y5-0+) oo b (Lol +

\a

yyaa QMU ¥ b)l.oug A 8,9 ‘d)m){, ] aoldlad

F oo dn JBls (g S5 S L olie 0 il ((u]lg
gy S Hlie Cga LgiSe ¢ 0BT cols, (Jlabl
(yladbes 3o ,bjl) Clidasl i slag)ly 5l ally solaiwl
Syie ity s ol il 09,5 3959 sLtjline 9
sl iy Jldl piongs a8 )lin caga oo
O J8le i 4y JUabl sl U blies o804 S
@iy Jold iy g olly 29,5 Slajbime 25 ol
dl_:b)'ypo Ja—ul CO—d9 Q_;J L;])_>| )9_E.I.o -
oo dy BM B 48 « dag CSgle oY
Capie 53— 3 (IRBPUMSRECI397/048)
(395 slagsise Ghliw e L Gimgh e 4 3959
Olislag y2 )3 .85 &pgo JLdbl uiliygl g (olie
peS, bl b a sl il ol ]y adlas i ua
oS SleMbl u0le aslo oo 3590 40 g 031> gy dalllas
S s ay Joled gy g0 o0l linebl LT 4 euis
Aol g 0ds 48,3 LT 5l S aabicols, iomgh
b oMo (el doliinyy 0 sl UT Lasl
L adiges y 135 0y5 o sl 28 g 4 sled o]y doli_duoy
Aol Jols Lo 03> (g 915,35 jl50) s o sl
9= 5 sl

o~ 0Pl (P, gl ke wlio

aas F el (o> — 5k (L) slad)lhe wlde



o[-0 )‘ )_AA; .))|9_A (n‘_,o.l' » ‘_g)bu_lu cla_w A oola_uwl

sl

Oty el 23,5 o odaliio (V Jgis) 0 45 jobojlon
Ol_ﬂ wass Syde g dlodgy 5 gy 40 oS S
a3 3l asng Joabie by ol el a3g (wlis S
el as 1 5og S5 S Lo el imgh p30a S eS8,
Dg 7 5Yb g v od ol clel EMuass g Jhasls
Jlowl cde D)l o el 1o g S gy e 1o ]
boye 0yad 3uSho oy ¢ b G Mo 3j50 43
0She a8 g e ds Slalidl g (e (Ul 4
‘L)—"‘\‘Hﬁ u1)_]=:..o] 0 y—o3 ‘)_Ai.’l.a.o dyg—0 > ..\_wl.,L;o u_n%
9> Sy 5o L olay 9 5] i lasl oo o Sik
e R

a5, b oodlly o JEa ch sl o s La asl
stz ohliwy b e oMo LLsd I gl lan
alas 9 fo s ol gladans 4an g 5355 g ol
ool b)) Slojlow g Jid casllg g ctS oy souds
o it L w3 39 g (o)Ll I ixe g wgSae
slodhes g J9 b e Mo blod jl pliwlow 4,
Ol basl a0l o ials oally Sl Oy ol was 4 S
M%o 9 Lmu»Ln.a);) Ao 1_5 ul)_la.a| J§O)—o) 9 ULQ(J
Al )bu—:‘“’ Lﬁ)l—“’1 )—I‘” )‘ 9 u*’9—<~’“' ]"L‘.".’.)I ‘J§ u—“‘JL
sl oMo blod jl b lo 4y (o y o by (i
bl o ials il e Ol ylasl o] sladas ¢ S
Pl )lge Blod Jl gl o a5y (e bLS ) 3550
9 L)"5—<"“° d)LAT JOL»))‘ ‘u—’-‘”ﬁ Bel ul)_la.«ol l_s ul)L_a»)J
‘_’j sloades 9 gl)_la..él 053 g U_n)'if L".))LQ(O O—.'.-f)bu—;‘“’
lpdas 1 5o IS bl alae o Lel ey 545

(¥ Ugies) s oanloiio o —ime ()Ll LLS)

v

(VY V7) 29500 (g3 s (Slastel VA=Y 0 0) 095 Jlun
(Y4V+) 55 2 Jagi! Sl yhaudl poliie

Bl el oo Lol gty g L] Ul bas) anl sy
oty 5 5 ol dadl (6,5 o3l el ¢ i 355
Ay S gy Jols ST sl ol e 18l o
CasS5sly oj 3 5 alasd b )31, 5,5 llusl 45
oo ST Uldasl ol 4l S o b))
Slalusl a8 ol 4 Cny Jold oo Loy Sl Ll
S e OS5 ©jme an ) o8l (Hsese g (eges
ke oyl el J§ )3 omi o iz b S) &
s S oyni 5 wly bl (YL yy s oiimd Lt
oy lasl 5 Sy it dyoF g 039 ytaS ly sl ol imd
o ohlasl pae ; Sl gla 4 o Y-V © g0
WNigds o (5 S 0313 0303 VY-V iy waSae O ygio
a2 Ly el ym )33, 80, el (o9l Cd oy (sl
ooSxe Sygmo dn L )l (B a8 4SS il Ay
dalore O)lue S Sl yod oo WigS g0 (NS 0y
5 5] bl oo g3 51 puS o e 3,5
9 Bl 0,50 L8 VA (o lacials 3 2l e Ly
4SS a b Vo o ¥ ey an IS oy sl oy oy sSThis
Ol bl il piidin Clidadl (e any i o)l
A wbro duo > A (WWAY) L8 on 5 gy gy doliiuwy
(YA) el 0an )8

oy el sla gy Sl Lo o3l ol g a3 gl
A ool Lo yd g (Slalyd lime Bl ol (1 Sl Jols
asllla (Lol (slmyiito o LU (g0l (sl sizeen
s 4o Y b 00lill oyl (Sinian (50 ]
5 =k cp Mo o bLS)| (yp S Lol jl el
o=y Shdadl Lo iy (b Oslge simen
sl (et g S A S bl S o an
o dy dag L lenghy 3)5-0 slag b log Ml s
oA &S e il (b ©)le 5 (b Mo
L Laas ol Ll (e 808 g0y 4y lomgly
o425 (ol (Ko (90l g (il Ol o)

VA Liolpe SPSS 581y 5l Laosly 3 JUl (ol o



VYA (bl oY 0ol (A 93 (6 bims p3 St priko dolicad

Sigly 52 0SS pb pdlly 5 )l (3l Camer Slasuie 1Y Jgas

Sl xo Sloly e Slads (015 3JUT sluws) puiio
\ '/\ \\g .\).n
(WA) sl p i
AR WY &5
¥/ YA ool S
o v b sl e s (W) Yy leas S'ye
_\,JS)] d,;u:;sb
ya/y £ 3yme )
; (WA) Sy Job consy
‘Al ay Jabe
FY/A 5. o)
Yoo Yo Slew
NA WY @dyly8
YA Y- ol
VAL Yo Sy
(W) iy 55 oS 8 b Wy i
AY/- WE 5
¥/Y \ pen
AIY Y Soyl8"
b/ W 555
YV/0 a sl
V¥ AN Jhals
ARIA YY Lo )S (M) 5 Vg Jas
AIY \ Sl
AA VY !
Yoy YA IS (V) Wy & Mases
Y/. OA ol
Y YY LN
YAIY a9 B
(W¥2) Wly o5 oo
YAIA f- By
YA A ab
(WA) S5g8" (L8 (g yi Al
£OIY 9. o

¥A



O g Gibg 4d 0diS &S )lie il Laa(j Gl wlioyj g (bl gl lge 5 b oMo 0j0i yiShis 5 JBlis ¢lne Bl ¢ 1 Slo 1Y Joua
Uiyl 0SS jlie (plly Clilasl o ped Sl g Bl lre Gl ool ¢ Sle

Jilos HShe Jlie Bl ok ooy e
ya/va Veofen VF/Y vv/e. Slaw & a8 g Sy 03k
F£/IAA Yeofeo /A0 YA/-£ Colan g bjgel
O/ Veofes Vo/-5 YA/FY s ol
\Q¥a Veofeo VO/VY YA/A¥ e gla oUlg
Yol Veofeo AN YOIAY oy ol b 23l
YVio- Veofeo IRY Ye/A¥ oS S
O/ Veofeo WS Yv/vs Slojl g las iyl
ov/av Veofeo Y/AN Yv/ys JS b e Mo
\Y/e - Yoefe- YIYY ARAR oW &l
A+ Yol Y/AQ Va/- ¥ 3515 &)lge
ohby (B &)l
VYo Yeloo /¥ YV/YE 2555 ©)lae
/e AB- - N¥Y £YIOY JS b)) &lee
ARTAR Yo/- . VNN \avial sl Ol el
Yelo- AR Velo0 \ATRIN ol Olylas! odly Cllasl
AR YWY/ VAINY AFIVE J chlsl

2 oSSy il Ghladl b pite 53 cul gl 5 Ohli (b)) ©)lee 5 (il cop Mo B Sl e (lijlogs 4y o (Stason ¥ Jgia
o sl 5 piagk

JS ol Sl o las! T ! o da R
— ¥\ —o/yea —</YF) S gy
e SS9 Sy b
L
<ofeo) <ofee) oeo¥ S sixe pdaws s
—IYVE RIS —IYEY Srad gy )
Sl g (Bj0sl
offos) offooF ofeey Sbsre o
— ¥ —+/¥20 —.Ixs¥ Sisod oy
paysuis Olelad]
<ofeey <ifeey oflo oSy S sine
AL Atat —/\vs Sy
/ / / | e Soally
offo ot} offosty R 5,
Ssixe aw b cdl
—+/YAY —-/YV¥ AL Nwisad () pi
oy cleladl
Y ey ofeo¥ S sine paw
—/¥5Y —-I¥Y- AR e g pS
offooy of e ey RN S sine o
—/Y\& —«/YYA A (el G S 5 s ciyllsg
AN A" ATSY SoPesine o el
— /T —/¥7 —/yyY JECTSB
J5 b e Mo
<ofos) <ofeo ofees S sime o

¥4



gl b ghliwy ) (o pde gla (Uly and o
Lo (Shy 2 Ghate 45 ik (o 15V (YA) (o)
ol s > 0158 85 sy (LS Cnn
OSles 0)0d oy i ()lS—en 9 () 8b gl il (o
o ol (V) Wl 03,8 ()13 Sl )l adas )
ol adllas 3 Lol s sl dialllan asltio Lid> an 5
Uy adas Ly (oS ol (Sluy)b 0 (S0ke 1
$58b zls adllas L dg g0 Susl ciglas L o)l 5 e
ipgk slassly IS bl an aag L ol ) oSen
by cnlo (wyp 4o Glwy (ol b gai dng
3l 0l o (slals (e )lwy sl by 4
s S g (65 8L gl adllas 3 asil 4 ang L
@ ol plo 0l 3g dilw 65 g oyl 0 S Sy 5 o,
S 0305 sy )3 03l Gials' g i (Sagu b ol o
P Slajls 398 o0 el (il 45 055 (0 043 1S
09 Al o8l (- Son Ly a5, Laas |,
el e 5 )bl adllas > Jingh Loy
Al )3 g 0dd (e (Ul ada (1 Sle ialS
SR TN RPNEN I SN IR PR
a S ob s oldlas 3 p xS o sisren (o wl 02
1y 93 (b e Mo ldjybogs )3 8 o)l o)l
aslllas by (YR) 0 o byl oYL Ol b
2 A oS ) ablw (92 e 5 Sl
el ]y 2395 35 0 bgype Cdlye dm a8 (lndlas
= 393 4 90 (12l ) (Vb oped (il g i e
478 il & byt ) (e (Ul Yioisl g 1 ta
51 4S5 A im e ytaS |y b () 0y e ey A
2l gl )3 48 ki (230 505 whw 45 ]
a sl oy aiste Cugldl dy y orie AleS o 0l b Lo
Yain] ks s bly 0125 (58 gl dalllan Ly 5l
o e (6398 S e (i ]y (S 4o il
Sl o=l Sl (i 0 ey Al Ly (il
=Bl 0es S0lo (b yindy sl (ol 48 Ay
Slodhs a5, 9ol b Ladhas 4 4 Coud (D pde

Ay oo 35 1) S
oty (bl slac)lee o) Sbe bl
by iy ol ddllas gl ¢ i mgh )3 0d S eS8, b
2wy b sle O)lee Sk (S o) 4 S
(V¥20) GhlSen 5 (g5bio il (oo bawgio o 31 5V

yyaa QMU ¥ b)l.oug A 8,9 ‘d)m){, ] aoldlad

e
5 b Mo alal) (i e I B
OPlig= omlly Slasl o iy (b)) slao)lke
Jbw by il lapbiow lon ) gy (5395
0y yuSolo by sy bl aallles gl g VYAV
S0 h8 " s Jl a3 il (b cop Mo
Gan L 4 (gl alllas ;5 55 (WWAY) o5can 5 (5,050 zLs
a s ol dn woob plsdl hliwy (b con Mo s
Sl 093 s o > (b Ca Mo S Sin )
ol 8l o bl e il aalllas ks Ly 4 (Y4)
20 oy e L g5 adllas 3 (V) 1) ollSen
@ bl 3Sdas 5 (b colsy o iy e Mo
o9 a3 (b oMo 0p0d 48 W) Ao )]
5313 gL il aallan gyl Ly dee 5 148 (¥+) Al o
|y bt g dl coo Mo s Jlo o oy a8 Lol I L
2ol gl glss (o ol 03,8 ()l S3ke ) 15V
15 el S5 Lol 3,8 ) il adllas gl (gl
13 038 8 5 iy i &S il ] il dalllne
YL o 4 S sl odg d i U g Jalio (il caalllas
2 (o gL oy dpgi |y Gl (b ca Mo
Sl Sy o daly o aS Slllas (S gl Wi
33t 55 e i (i oo L 5L s
¥V L ol 5 il Mo 4 e o] 51 S 1
a3 S (o3l 8l e g (VY ¥+) ol o], 31 (Y
231 )8 65V a3 (VF) 451,98 2 65VL )18
oS el adllas 5 (VR0) S am 5 (5 3L5Y pro i dbais
Caiblye piBu Gl (ol e Mo (bj)l Saa Ly
A4S Uiy dont ol d Wl plol lblie S e5g sl
0=l {(10) 4l (o bawgio (il p (il cp Mo aws
ol A 551l glite sl adlls gl L gl
o9 sba isu phliwp (b ceo Mo s (39 55
sla isu s 0 el - Sae Ll cl ULl 5l a0
26 cm8 50 by (b oMo (il g 8
aS e o lis b ldlles Sl 0,5 ), 8
b Mo ()l ) (e i Al (o i

(YY) Ll Ll olhbwy
2 ohlbiwp a S ob i sl a e 7ol o uien
sbe adae o )3 ) 0y (i (e (Ul ada



o dSl oM by gl 8y 5okl wles y
N Ojlae 9 b)) lp8 )3 4 ol (o ol 0l
e_:l.u O_;J)_gog){_c )J)_fu_wfu_&hn)l )_?Yb 03—
u)\_e(ou_.i,h.o 0403 O,{NUJ‘)QL@)JB asJlao
T2l 4 35 (955 95 )l d bgpe bl sl
il o g et (YO) ) en g (s5-00 d s gl Uy
B T e L P e
duM)))LMM)L_w)JW»)cu‘)Lw)J)J u.))j
eloajl g (fold JJuas sl ¥ au) bjloyse
Ohless olisew Jool8 s ey (SWl crn s lliwy,
Ulgi (o Sy o yba ol ol iccih ialed lalien g

Ak du_wbuu;u)\_e(c u—" uu_blf 5
)K_w] g])_la.a'lo_:gab ol ol as)lls PRI ILNC NS
5SS el oo 55 99 52 4y o) (slaelido s
i oy A g Al o Jad a L sla ds;
o)l iy oy gl (Simled ay yiin 55 Jlojlw g
S S i do dmy 93 sl 4l a as g Ly sl o)
O 4 g o wlaa! b 3 olal plw as cuws
039 )_ul; = ‘u_:.\lb ul)_b«ol = A gD O‘" u_).&”g J_J)
hlicwy (b oMo (Siuod (i Sl
Sloladl a4 Sl d a gl sy oy Lol sl oyl
FS5 505 S35 o)l &8 9 gled 9y 2 TS (Sl
2 Ql)b'_wﬁ: 3l (8 il ol Ul J)9_§ O-.’.J’Jb Q_.{‘)gta. >
7590 7ols iz Wb sl plw dn Cas dm )
o)_wgul_é(u u‘)_la.«o14_<.)9_: UT )-i)LU)-A&l} a_sJlleo
JS (b oMo 5 Laulidopj aon Ly Ol el S
9 )b d SS9 Sl (o)l amy bgye o Siion
Capmbge doy Fwly porie do Gy Sl el 4l e s Ly
4 jls omdlly balid 5l 5 01 o)Ll ol sl

) (S 003y jlow 40 SoS g Sl 5,10

A

Jelos 9 (L)l sl ©)lre ploie L a8 gl addllae
plosl (LS (90l slb i logs il s 5 o baipo
A8 (W) S an 5 i) dalllas oysiomanms (YD) sl
otz (L)l sls O)lgs (yp 9 s Saa L
At ol am (¥ 2 ploml g olan oS0 )
g J VL 3 by (bl e jlpe 45 i)
L balyo 5 00558 4l nlss ol 4 il o baaogio
oS S el 3 oyl sl e sl dalllas gl
Gin Ly 48 oy dllan (S 55 (WWAY) o San 5
5 Ohlimy (b Lol G (Kot ()
Cylpe By does oyl d by plsdil o lsbiwl bl
(Y oyl yly 8a ms e w o gl wy bl cla
Al eyl aalllas Ly LA sl ) alllas ) gl
WY || PV U S| U WV PR N W FIENI, BRIV
FoS il adllas )50 (il it 5o 5 (Slo)S
Ohliwy Bilew pidls aallas o a4 S i Jlw i
Al (o 35V oy Ml (29 yidi d a2gi Ly
L (ite 95 (e aaly ()5 ablw 55 L iy 5
ey adlas oy coen (YO) 3)b (bls)l sla oylas
asllas 13 53y caalllao 3)90 by »25T Lo
Sldlas (o) p 2dg Jalie ol oy ST Sl
b)) O)lae Jmlie il 45 ol ol 51 (S

Ry FESNPRENS
o dlas s 1 45 3l it sl adllan gyl sioran
9 =N slr )l 005 (=Sl (b3 sl )l
8058 ylge 1SV g i oy S35 )93k
O 5> =Sk g YL (oM Oyl g (s 51
VL Yo iy (e p bt g (BT gls ©)lge
e ol 4l (e ol > (oM Sylae (39
S b bl jlaaen Fe (YL aS ©jpo oy il
o § sy g G (alsil Cpmig )3 008
I o olids 30 Oladllas () oyt (ol 039
e 9 i alal) (oM Ol L ()5 dllw 4
by i e g (59—t 4 sllan 5 (YA) 3yl (g)b
S (Y0) 4l (o (oM Lo dy gy po o) (1 SV
il Cpmas 93 bl o Vol oyl dallas gyl L
Solbiwp ads comle wluwly lg o (s394 U ls
Ol ot Sl i | Sy aS | p 09 S a g
21y Ghisel ol iy 5 Sl 03ls 3 g )l 4y 3]



0193 31 b iy 48 a5l > s (] 4 (¥0)
2,653 oo Liogad (bl sl &lge sloml )3 (554!
allae gl U cdllae ) gl iz ciands oyl
o3 olple adliae 5l )3 bl e by o il
ol an ]y (lhe sl Joallygiawd (il a8 sl
S Gl el L) ol 4 a S (e ol jgiws
o B a4l (ol s S (e Lo ol Sl ladl
lozanl el dlllas 3y5 0 sl i sy jd gl dl A,
Sk i ) iy dy (e o ol 0ad ol
S Ohlowr mlly L )0 9 55550 bL )l 0jmg pt
ol il S s aldllas gols w03 sla isu 4y
b s by ) (Jad (S3gw)b (i 45 Cl
(o (529038 (b 5 (7) 2l (o YL s 03
e 9 rgSee alaily i (Bl ©)lae L
=N )lre (L) sl @l o J1(FY) 350 (1>
o e eyl il L 8l (550 Oy sl
Y32y L as ol csenl 0l (T il (oo ialS
ol YU gyl oy sl oSS ) 0,05 (339
3 Sles (o5 d g (bl Ol aS amd (o LS
el pally ol dadl o 18 5T a6 s g iy
oyid Jro Sl g plepy ay bgje , 503 gl ain
w g Loa o Sy (bl o)lae 5 oMo Sy 4
o a4 3380 15 lly oy el (g5, 15 e

D95 (o Mgy od ol Lo ings

S5 Axd

ol oMo a8 el o jl (Sl sl adlas gl
i Sl ogSe adally gl (g Gl sl L )l
b ol Sl Gl (b oMo B L
Ojlen o Jl oiomen Al (o Bl (i S35
sl o (Ul (oM Syl ey (L)l sln
Eylge ol il 38l L a8 (ol aisSy sl 4350 il
= O o=l sl (e pienls oy Oy el (bl
=9 4 9 L)l O)lre 5 (b cp Mo a S amd
omlly Oy lasl o A8 8l a s SO gyl 3, Sles
o pod Jto looyd d by pe y 03 s i g cl
w g Loa o Sy (bl )lae 5 oMo Sy 4
O ey 45 2380 56 (ally el (g, 15l (e
D9y oo Maidi 01 5] L simghy )

ay

yyaa QMU ¥ b)l.oug A 8,9 ‘d)m){, ] aoldlad

sl adllas 13 (W) JLw o 50 g (g5wgo D50 S
S5 e o b oMo i)l st Gua L as
sl plwslan G355 slo isu p» Jeld ol )
ol ploul idag b (S p pade oS il osuin
350 3 =l oMo s iliela S ol i s
Gy sl ials el o lliwy ()5 coas il s,
sl adlas o (W) L en g i ws 055 o g
sle cldle jl yoilly clsy i s Gaa Ly as
2 u‘)l._w); 4.(.\;.).».»0 Aol O‘" o ol rbl_>u| ubl._w).:
s 2ySos 8545 oy lllg 4y u—“s)'ﬁ”] sla cldl, 4l
o=y Gy sl s e iolisl e el a STy s
P9 oyl due; p ddllas ol Zols (YY) cwl 000 )8
oo by o sl a sl gols L ‘u—“ﬁ‘)‘ﬁ"] wla cldly,
abs Ol)l;'_w),; U_A.JL Mo sl asllas il
= )_L»; Ll 039 u9_> GE—W 2 u_w)yoT le_m ;A_le.‘)
adlllan 5)50 Gliwslon )3 by dlw (39 0l )
a5 ail  Slesreal ol Jdd sl a4 Cuus
il Ly oy g by yidiy ol adlllas
ul_m.» QI)KM 9 uw dsllao C—’L‘ )_ig) 9w )‘l WA PY

it oy Oy el e 3 colin g (b9l day a5 3l
ol adllas gols lie @ols ol S (FY) o)b —wlwl

W PRSP VP JON LSO B ) JVI R W PR
ln &yl 48 ol ot il dalllan gyl ysioran
O35 5 hlies plly Sllasl Ly ks (bLS))
sl Ly (oM sl &jlpe adas (o LS (g 5
sl alen (o)l og g )b ine alaly (olaiy 5 ,5-2])
S (e bl emdlly Ol ladl g (9,5 (595 93,055k
laie L ol adllas )3 (V¥20) olySam 5 £l s o1y
o255 5 olple L ey (bl sls )l (o)
Sl i 3 il sla el plosl e gy
o L iy o) (gl )Lao adags 13 (S 255
90 32 3D Nl y bl dalllas sl L aliiio gl ay
Al b iy o bolsy] la )lge oS gebaas cdalllne
HSCon 5 sl {FF) tls 5 lgin o § 53 5
0y93 S ;b iy Bua Ly a S (Y415) 555 dalllao o
5 ol slmdys y (slyime o (bols)) ylge (el
9 bkl lajls an b 3 by (—Uly 5 ol
b plosl (o3ljg o3y cmlye i 53 lly (e



i aobp oyl ol oLl el 3> g il

Sl il
atade jd Hla o0y aze d ol Lokl iso a JEe
Al e B9 il S (gl Al S )S
My 93 ()18 5 Sis clye ol Sdingy alwgioy
b glwlon (b loa (nghy dnwg 15 50
Ol g (sylel sl 5T g Cpibgs wyld el
29l 8 5 Oliig Ciglas (yrizen 5 pdsy il sl
Coles blod any jo gy (S pede o8 ish wleMb]

References

1. Nuutila L, Salanterd S. Children with a long-term
illness: parents' experiences of care. Journal of
Pediatric Nursing. 2006; 21(2):153-60.

2. Kandi Kele M, Kadivar M, Zeraati H,
Ahmadnezhad E, Holakoui Naini K. Length of
stay in NICU admitted infants and its effective
factors at Children's Hospital Medical Center
using survival analysis. Iranian Journal of
Epidemiology. 2014; 10 (1):25-32.

3. Mohammadi R, Seyedjavadi M, Mazaheri E.
Maternal Anxiety in Hospitalized Infants in Boali
Training-Therapeutic Hospita in 2011. Journal of
Advances in Medical and Biomedical Research.
2013;21(85):85-92.

4. Charron-Prochownik D. Special needs of the
chronically ill child during middle childhood:
Application of a stress-coping paradigm. Journal
of Pediatric Nursing. 2002;17(6):407-13.

5. Fisher MJ, Broome ME, Friesth BM, Magee
T, Frankel RM. The effectiveness of a brief
intervention for emotion-focused nurse—

parent communication. Patient Education and

2014;96(1):72-8.

6. Hockenberry MJ, Wilson D. Wong's nursing care
of infants and children-E-book: Elsevier Health
Sciences; 2018.

7. Horsch A, McManus F, Kennedy P, Edge

J.  Anxiety,

Counseling.

depressive, and posttraumatic
stress symptoms in mothers of children with
type 1 diabetes. Journal of Traumatic Stress.

2007;20(5):881-91.

oy

u—'i’t«" o)_oil_&»d_]@?ﬂu@f'g

§ CstS el

aS a ) co® Cga el e i )y (oS
dl_m 4l Ot‘_d ol du Ol;'_w)la.:.g 39 3)_:.\;

o255 5 obligs sla ise iy (b e Mo
ohlicwy Lo as ase b ol yg ol plo cwl coglaie
L)) jolaie dy gy (Sjm) 4l Lo plisslo )]
ol s psls aallbe 505 zls 53,5 plssl yojg—al
MR o g hwgle a3 by (b)) sl ©)lee
T 22 3)535k 5 (NS o 9345 Cpgo e )b
dad ) 5 Sl lowgio s 3 35 ylpe (Jg ol g
sl Sl adan (ol oyed (1S b byl lows

8. Bronner MB, Knoester H, Bos AP, Last BF,
Grootenhuis MA. Follow- up after paediatric
intensive care treatment: parental posttraumatic
stress. Acta Paediatrica. 2008;97(2):181-6.

9. Hallstrom I, Runesson I, Elander G. Observed
parental needs during their child's hospitalization.
Journal of Pediatric Nursing. 2002;17(2):140-8.

10. Melnyk BM, Feinstein NF, Moldenhouer Z,
Small L. Coping in parents of children who are
chronically ill: Strategies for assessment and
intervention. Pediatric Nursing. 2001;27(6):548.

11. Wong D, Hockenberry M, Wilson D. Wong's
nursing care of infants and children. St Louis,
Mo: Mosby. This page intentionally left blank.
2007.

12. Toloei M, Faghihzadeh S, Sadooghi Asl A. The
nurses’ motivating factors in relation to patient
training. Journal of Hayat. 2006;12(2):43-51.

13. Memarian R, Salsali M, Vanaki Z, Ahmadi
F, Hajizadeh E. Factors affecting the process
of obtaining clinical competency. J Adv Med
Biomed Res. 2006;14 (56):40-9.

14. Gehart D. The core competencies and MFT
education: Practical aspects of transitioning to
a learning- centered, outcome-based pedagogy.
Journal of Marital
2011;37(3):344-54.

15. Meretoja R,
Nurse competence

and Family Therapy.

Isoaho H, Leino-Kilpi H.

scale: development and
psychometric testing. Journal of Advanced
Nursing.  2004;  47(2):124-33.

16. Agius S, Lewis B, Kirk B, Hayden J. The



17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

perceived benefits of a two-year period of
extended specialty training in general practice:
the trainees’ perspective. Education for Primary
Care. 2014; 25 (1):26-35.

Parsa Yekta Z, Ramezani Badr F, Khatoni AR.
Nursing students' viewpoints about their clinical
competencies and its achievement level. Iranian
Journal of Nursing Research. 2007;1(3):7-14.
Hsu L-L, Hsieh S-I.
psychometric evaluation of the competency

Development and
inventory for nursing students: A learning
outcome perspective. Nurse Education Today.
2013;33(5):492-7.

Hallstrom 1, Elander G. An

observational study of the level at which parents

Runeson 1,

participate in decisions during their child’s
hospitalization. Nursing Ethics. 2002;9(2):203-
14.

Shields L, Kristensson- Hallstrém I, O'Callaghan
M. An examination of the needs of parents of
hospitalized children: comparing parents’ and
staff's perceptions. Scandinavian Journal of
Caring Sciences. 2003;17 (2):176-84.
Duzkaya DS, Uysal G, Akay H. Nursing
perception of the children hospitalized in
Procedia-Social and
2014; 152:362-7.
Determination of nurses’ clinical competence

a university hospital.
Behavioral Sciences.
in critical care ward in Golestan hospital %J
nursing development in health. 2016;7(1):49-56.
Notarnicola I, Petrucci C, Barbosa MRDJ, Giorgi
F, Stievano A, Lancia L. Clinical competence
in nursing: A concept analysis. Professioni
Infermieristiche. 2016;69(3).
Hemmati-Maslakpak M, Sheikhbaglu M, Baghaie
R. Relationship between the communication
skill of nurse-patient with patient safety in the
critical care units. Journal of Clinical Nursing
Midwifery. 2014;3(2):77-84.

Safavi M, Fesharaki M, Esmaeilpour Bandboni
M. Communication skills and its related factors
94.
Avicenna Journal of Nursing and Midwifery
Care. 2016;24(1):50-7.

Bahreini M, Moatary M, Akaberian S, Mirzaie
K. Determining nurses' clinical competence

in Guilans teaching hospitals' nurses

in hospitals of Bushehr University of Medical
Sciences by self assessment method. Iranian
South Medical Journal. 2008;11(1):69-75.

Bahreini M, Moattari M, Kaveh MH, Ahmadi F.

oy

yyaa QMU ¥ b)l.oug A 8,9 ‘d)m){, ] aoldlad

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

A Comparison of Nurses' Clinical Competences
in Two Hospitals Affiliated to Shiraz and
Boushehr Universities of Medical Sciences: A
Self-Assessment. Iranian Journal of Medical
Education. 2010;10(2):101-10.

Roohy G, Rahmany A, Abdollahy A, GhR M.
The effect of music on anxiety level of patients
and some of physiological responses before
abdominal surgery. Journal of Gorgan University
of Medical Sciences. 2005;7(1):75-8.

Adib Hajbaghery M, Eshraghi Arani N.
Assessing nurses’ clinical competence from their
own viewpoint and the viewpoint of head nurses:
A descriptive study. Iran Journal of Nursing.
2018;31(111):52-64.

Ha N-S, Choi J. An analysis of nursing
competency affecting on job satisfaction and
nursing performance among clinical nurses.
Journal of Korean Academy of Nursing
Administration. 2010; 16 (3): 286-94.
Ebadi A, Tabanejad Z, Pazokian M, saeed vy.
Clinical Competence among MSc Students of
Critical Care Nursing. Iranian Journal of Medical
Education. 2015;14(12):1036-46.

Fotohi P, Olyaie N, Salehi K. The dimensions
of clinical competence of nurses working in
critical care units and their relation with the
underlying factors. Quarterly Journal of Nersing
Management. 2019; 8 (2):1-9.

Abugamar M, Arabiat DH, Holmes S. Parents'
perceived satisfaction of care, communication
and environment of the pediatric intensive care
units at a tertiary children's hospital. Journal of
Pediatric Nursing. 2016;31(3):e177-¢84.
Hosseini SS, Baniasadi H, Pouraboli B. Stressors
of parents of hospitalized preterm infants: a study
in neonatal intensive care unit of Afzalipour
Hospital, Kerman, Iran. Journal of Health and
Development. 2015; 4 (4): 337-48.

Mirlashari J, Qommi R, Nariman S, Bahrani N,
Begjani J. Clinical competence and its related
factors of nurses in neonatal intensive care units.
Journal of Caring Sciences. 2016;5 (4):317.
Amini F, Farahbakhsh K, Nikoozade Kordmirza
A. Comparative analysis of life satisfaction,
resilience and burnout among intensive and
other units nurses. Quarterly Journal of Nursing
Management. 2013; 1 (4): 9-17.

M, Etemadi A, Boustani H,
Bahreini M, Hakimi A. The relationship between

Komeili-Sani



38.

39.

40.

41.

42.

43.

44,

45.

46.

OS2 g )l dgew
nurses' clinical competency and job stress in
Ahvaz university hospital, 2013. Journal of
Clinical Nursing and Midwifery. 2015;4(1):39-
49.
Jafary Manesh H, Ranjbaran M, Vakilian K,
Rezaei K, Zand K, Tajik R. Survey of levels of
anxiety and depression in parents of children with
chronic illness. Iranian Journal of Psychiatric
Nursing. 2014;1(4):45-53.
Namadi-Vosoughi M, Tazakkori Z, Habibi
A, Abotalebi-Daryasari G, Kazemzadeh
R. Assessing Nursing Graduates’ Clinical
Competency from the Viewpoints of Graduates
and Head Nurses. Journal of Health and Care.
2014;16(1):66-73.
Rostami H, Mirzaei A, Golchin M. Evaluation of
communication skills of nurses from hospitalized
patients' perspective. The Journal of Urmia
Nursing and Midwifery Faculty. 2012;10(1):27-
34.
Kermani B, Darvish H, Ahmadi AA, Bani
Asadi A, Kolivand P. Correlation between
Communication Skills and Nurses' Standardized
Akram
Complex, 2014. The Neuroscience Journal of
Shefaye Khatam. 2015;3(3):16-24.
Mousavi SS, Yousefi SM, Sadat Yousefi M, Goli
Taleb M, Momenyan S, Pashaei Sabet F, et al.
The Effect of Promoting Clinical Competency

Communication in Hazrat Rasoul

on the Nurses Occupational Quality of Life at
the Pediatric Wards. Iranian Journal of Nursing
Research. 2018;13(2).

M, Shahshahani MS, Adib-
Hajbagheri M. Mothers satisfaction of hospital

Hosseinian

care in the pediatric ward of Kashan Shahid
Beheshti hospital during 2010-11. KAUMS
Journal (FEYZ). 2011;15(2):153-60.
Cheraghi F, Sanahmadi A, Soltanian A, Sadeghi
A. The Ssurvey of Nurses' Communication Skills
with Mothers and Hospitalized Children During
Nursing Cares in Children Wards. Avicenna
Journal of Nursing and Midwifery Care.
2016;24(3):193-200.

Bry K, Bry M, Hentz E, Karlsson HL, Kyllonen
H, Lundkvist M, et al. Communication skills
training enhances nurses' ability to respond
with empathy to parents'’ emotions in a
neonatal intensive care unit. Acta Paediatrica.
2016;105(4):397-406.

Marofi M, Mousaviasl F, Hemati Z. The

IAYA)

47.

relationship between burnout and quality of
work life in pediatric and neonatal intensive care
unit nurses. Iranian Journal of Pediatric Nurses.
2016;3(1):9-14.

Ahmadi A, Ahmadi M, Elyasi F, Ahmadi A,
Ahmadi N. The relationship of occupational
burnout and communication skills in nurses.
Journal of Mazandaran University of Medical

Sciences.  2013;23(106):130-9.



